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Kd;Diu 

,yq;if njd;fpof;Fg; gy;fiyf;fofj;jpd; ntspthupg; 

gl;lg;gbg;Gf;fs; kw;Wk; njhopy;rhh; fw;iffSf;fhd 

epiyakhdJ ntspthupg; gl;lg;gbg;gpid njhlUk; 

khzth;fSf;F xt;nthU ghlq;fSf;Fkhd ghlE}ypid 

ntspapLfpd;w nraw;ghL rpwg;ghd xd;whff; fUjg;gl 

Ntz;bAs;sJ. me;jtifapy; Kjyhk; tUlj;jpd; Kjyhk; 

gUtj;jpw;fhd ghlE}y; tupirapy; “nghJj;Jiw 

eph;thfj;jpw;fhd mwpKfk;” vd;w E}iy  ntspapLtjpy; 

kpfTk; kfpo;r;rp milfpNwd;. ,t;thwhd E}y; Mf;fk; kw;Wk; 

ntspaPl;Lg; Kaw;rpapy; vd;idAk; ,izj;jikf;F ,yq;if 

njd;fpof;Fg; gy;fiyf;fofj;jpw;Fk; fiy fyhrhu gPlj;jpw;Fk; 

murpay; tpQ;Qhdj; Jiwf;Fk; ntspthupg; gl;lg;gbg;Gf;fs; 

kw;Wk; njhopy;rhh; fw;iffSf;fhd epiyaj;jpw;Fk; mjd; 

eph;thfpfSf;Fk; kdkhh;e;j ed;wpfisj; njuptpj;Jf; 

nfhs;fpd;Nwd;. Fwpg;ghf ,e;E}iy vOJtjw;F mDkjpj;j 

fiy fhyhrhu gPl gPlhjpgjp> murpay; tpQ;Qhdj;Jiwj; 

jiyth;> ntspthupg; gl;lg;gbg;Gf;fs; kw;Wk; njhopy;rhh; 

fw;iffSf;fhd epiya gzpg;ghsh; MfpNahUf;Fk; kw;Wk; 

,izg;ghsh;fSf;Fk; ed;wpiaj; njuptpj;Jf; nfhs;fpd;Nwd;. 

NkYk; ,e;E}y; KOik ngw cjtpa midtUf;Fk; 

ed;wpfisj; njuptpg;gjpy; kfpo;r;rp milfpNwd;.  

ed;wp. 

fyhepjp vk;. mg;Jy; [g;ghh; 
BA (Hons), PGD (Bradford, UK) M.Phil (UPDN), PhD (UoJ) 
rpNu\;l tpupTiuahsh; 
murpay; tpQ;Qhdj;Jiw 
,yq;if njd;fpof;Fg; gy;fiyf;fofk; 
xYtpy;> #32360
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nghUslf;fk; 
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ghltpjhd mwpKfk; 

ghl jiyg;G  : nghJj;Jiw eph;thfj;jpw;fhd mwpKfk;  

ghl FwpaPL  : PAM 10013 

tUlk;   : 1 

gUtk;   : I 

ngWkhdg; Gs;sp : 3 

kzpj;jpahyq;fs; : 45 

 

mwpKfk; (Introduction) 

,e;j ghlE}yhdJ nghJj;Jiw eph;thfk; njhlh;ghd mwpKf 

tplaq;fis toq;Fk; xd;whf mike;jpUf;fpwJ. ,jD}lhf 

murpd; eph;thf tplaq;fis eilKiwg;gLj;Jk; Jiwahf 

nghJj;Jiw eph;thfk; fhzg;gLtJld; mjd; Nfhl;ghL 

kw;Wk; eilKiw tplaq;fis tpupthf Nehf;FtJ 

Fwpg;gplj;jf;f mk;rkhFk;. me;jtifapy; nghJj;Jiw 

eph;thfk; gw;wpa Muk;g tplaq;fSld; mf;fw;ifj; Jiwapy; 

cs;s xt;thU tplaj;jpYk; jdpj;jdpahf ftdk; 

nrYj;JfpwJ. 

Fwpf;Nfhs; (Aim) 

,g;ghlE}yhdJ nghJj;Jiw eph;thfk; gw;wpa tplaq;fis 

mwpKfg;gLj;JtJld; rkfhyj;jpy; mf;fw;ifj;Jiw 

nfhz;Ls;s gt tplaq;fs; njhlh;gpYk; Gupe;Jzh;it 

Vw;gLj;Jtij Nehf;fkhff; nfhz;Ls;sJ. 

fw;wy; ngWNgWfs; (Learning Outcome) 

,g;ghltpjhdj;jpd; ,Wjpapy; khzth;fs;> eph;thf 

nrad;Kiwfisg; Gupe;J nfhs;tJld; eilKiwapy; mjd; 
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Kf;fpaj;Jtj;ijAk; topKiwfisAk; gFg;gha;T nra;Ak; 

jpwidg; ngw;Wf;nfhs;s KbAk;. 

fw;wy;> fw;gpj;jy; Kiw (Teaching & Learning 

Method) 

,g;ghltpjhdj;ijg; Nghjpg;gjw;Fupa fw;wy;> fw;gpj;jy; 

Kiwfs; gpd;tUk; mbg;gilapy; mike;jpUf;Fk;.  

f.f: 1 tpupTiufs; (Lectures) 

f.f: 2 rpW FOf; fye;Jiuahly; (Small Group Discussion) 

f.f: 3 tpla Ma;T (Case Study) 

 

kjpg;gPl;L Kiw (Method of Evaluation) 

khzth;fs; gUt-,Wjp vOj;Jg; guPl;ir (Semester-end Written 

Exam) %ykhfTk; njhlh;r;rpahd fzpg;gPLfs; (Continuous 

Assessments) %ykhfTk; kjpg;gPL nra;ag;gLth;. 

- gUt-,Wjp vOj;Jg; guPl;ir -60 Gs;spfs; 

- njhlh; fzpg;gPLfs;   -40 Gs;spfs; 

nkhj;jk;    -100 Gs;spfs; 

njhlh; fzpg;gPl;L Kiw (Method of Assessment)  

gpd;tUk; mbg;gilapy; njhlh; fzpg;gPLfs; mike;jpUf;Fk; 

f. 1 ,ilf;fhyg; guPl;ir 

f. 2 xg;gil (Assignment)  
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mj;jpahak; - 1 
nghJj;Jiw eph;thfj;jpd; ,ay;Gk; 

ghlg;gug;Gk;  

 

nghUslf;fk; 

1.1 nghJj;Jiw eph;thfj;jpd; tiutpyf;fzq;fs; 2 

1.2 nghJj;Jiw eph;thfj;jpd; Njhw;wk;> tsh;r;rp 6 

1.3 nghJj;Jiw eph;thfj;jpd; jd;ik 10 

1.4 nghJ kw;Wk; jdpahh; Jiw eph;thfk; 11 

1.5 nghJj;Jiw eph;thfj;jpd; ghlg;gug;G 13 

1.6 nghJj;Jiw eph;thfj;jpd; Kf;fpaj;Jtk; 18 

gapw;rp tpdhf;fs; 21 

crhj;Jizfs;  22 

 

mj;jpahak; gw;wpa RUf;fkhd tpgupg;G 

,t;tj;jpahak; nghJj;Jiw eph;thfk; njhlh;ghd mwpKf 

tpsf;fq;fisj; jUtjhf mike;Js;sJ. me;jtifapy; nghJj;Jiw 

eph;thfk;> nghJj;Jiw eph;thfj;jpd; Njhw;wk; tsh;r;rp> mjd; jd;ik 

kw;Wk; ghlg;gug;G> nghJ kw;Wk; jdpahh; Jiw eph;thfk;> 

nghJj;Jiw eph;thfj;jpd; Kf;fpaj;Jtk; Nghd;w tplaq;fis 

njhFj;J jUfpd;wJ.  

 

mj;jpahaj;jpd; Nehf;fk; 

nghJj;Jiw eph;thfk; gw;wpa Muk;g mwpit toq;Fjy; kw;Wk; 

mjd; Kf;fpaj;Jtj;ij mwpjy; vd;gd ,t;tj;jpahaj;jpd; 

Nehf;fq;fshf cs;sd. 
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vjph;ghh;f;iff; fw;wy; ngWNgWfs; 

,t;tyfpid ntw;wpfukhff; fw;gjd; %yk; gpd;tUk; 

milTkl;lq;fis khzth;fs; mile;Jnfhs;s Ntz;Lk; vd 

vjph;ghh;f;fg;gLfpd;wJ:  

 nghJj;Jiw eph;thfk; gw;wp njspthfg; Gupe;Jnfhs;Sjy;. 

 nghJj;Jiw eph;thfj;jpd; tpupthd ghlg;gug;ig fw;wy; 

 nghJj;Jiw eph;thfj;jpw;Fk; jdpahh; Jiw eph;thfj;jpw;Fk; 

,ilapyhd xw;Wik> Ntw;Wikfis mwpjy; 

 

1.1 nghJj;Jiw eph;thfj;jpd; tiutpyf;fzq;fs;  

eph;thfk; vd;gJ nghJthf murpay; tpQ;Qhdpfs; murpay; 

Ma;Tfspy; kpfr;rhjhuzkhfg; gad;gLj;jg;gLk; xd;whFk;. 

,g;gjj;jpw;F gy;NtW fiyr;nrhy; tpsf;fq;fs; toq;fg;gl;Ls;sd. 

vspikahd nghUspy; eph;thfk; vd;gJ xU nray;  vdg; 

nghUs;nfhs;sg;gLfpwJ. ,r;nrhy;ypw;F epfuhd Mq;fpyr; nrhy; 

Administration vd;gjhFk;. ,t;thq;fpyr; nrhy; Ad + Ministiare vd;w 

,yj;jPd; Ntu;r; nrhw;fspypUe;J Njhd;wpajhFk;. ,t;tpyj;jpd; 

nrhy;ypd; nghUs; ‘Nrit nra;jy;’ vd;gjhFk;. ,jd;gb eph;thfk; 

vd;gJ fhupaq;fis  Kfhik nra;tJ my;yJ nghJ kf;fSf;Fr; 

Nrit nra;tJ my;yJ nghJ kf;fisf; ftdpj;Jf; nfhs;tJ 

vdg;nghUs;gLfpwJ. 

eph;thfk; vd;gij xU nray;> nraw;ghL> $l;LKaw;rp  vdTk; 

nghUs;nfhs;s KbAk;. rpyu; eph;thfk; vd;gij kf;fSf;F cjTk; 

rKjhaj; njhopy;El;gk; vd;W tu;zpf;fpd;wdu;. NtW rpyu; 

Fwpf;Nfhs;fSld; Mw;wg;gLk; gzpfs;> $l;Lr;nraw;ghLfs; vd;gd 

eph;thfk; vd;fpd;wdu;. vdpDk; vy;yhf; $l;L Kaw;rpfSk; 

eph;thfkhff; nfhs;sg;gLtjpy;iy. gFj;jwpT uPjpahd $l;L 

Kaw;rpfs; kl;LNk eph;thfj;jpDs; mlq;Fk;.  
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eph;thfr; nraw;ghl;bd; rpwg;gk;rq;fshf epWtd mikg;Gk; 

Kfhikj;JtKk; tpsq;FfpwJ. ,itapuz;LNk eph;thfj;jpd; 

ntspg;gLj;Jif mk;rq;fshf cs;sd. ,t;tpU tplaq;fSk; 

xz;wpidahj tplj;J eph;thf eilKiwapid milahsk; fz;L 

nfhs;s KbahJ.   

eph;thfk; njhlu;ghf mwpQu;fshy; Kd;itf;fg;gl;l fUj;Jf;fs;  

vy;.b. nthapl; ( L.D  White):  

gpwg;G : [dtup 17, 1891, mnkupf;fh 

,wg;G : ngg;utup 23, 1958, mnkupf;fh 

 eph;thfk; vd;gJ xU nray; 

KiwahFk;. nghJj;Jiw my;yJ jdpahu; Jiw> 

,uhZtk; my;yJ rptpy; gzp> nghpaJ my;yJ 

rpwpaJ vJthapDk; mjd; nghJthd FO 

Kaw;rpNa eph;thfk; MFk;. xU gy;nghUs; re;ij> 

xU tq;fp> xU cztfk;> xU efuk; vjpYNk 

cs;s Ntiyfspd; nray;Kiwahf eph;thfk; 

cs;sJ.  

irkd; (H.A Simon):   

 gpwg;G: [_d;>15, 1916 

  ,wg;G: ngg;utup 9, 2001 

 tpupthd nghUspy; nghJthd Fwpf;Nfhs;fis 

mile;J nfhs;tjw;fhd FOf;fspd; 

eltbf;iffspd; xz;wpizg;Ng eph;thfk; MFk;.  

<.vd;. fpNsld; (E.N. Gladden):  

gpwg;G: brk;gu; 3, 1887, mnkupf;fh 

,wg;G: 31 xf;Nlhgu;> 1962> fypNghdpah 
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eph;thfk; vDk; nrhy; rw;Nw ePskhd gfl;lhd 

nrhy;yhFk;. Mdhy; ,J gzpthd nghUs; 

nfhz;l nrhy;yhFk;. ,J kf;fisf; ftdpj;Jg; 

guhkupg;gJ> gpur;rpidfis Kfhik nra;tJ vDk; 

nghUs; nfhz;ljhFk;.  

gp/du; (Pfiffner):    

  gpwg;G: [_d; 24, 1946, mnkupf;fh  

 tpUg;gg;gl;l KbTfis miltjw;fhf kdpj 

kw;Wk; nghUs; tsq;fis epUtikg;ghf;fp 

topelj;JtNj eph;thfk; MFk;. 

 

ePf;Nuh (F. A. Nigro):   

 gpwg;G : Mf];l; 8,1914 

 ,wg;G: nrg;lk;gu; 5, 2007 

 eph;thfk; vd;gJ xU mikg;ghFk;. NkYk; xU 

Nehf;fj;ij epiw Ntw;Wtjw;fhf kdpju;fisAk; 

,ju tsq;fisAk; gad;gLj;JtJ eph;thfk; 

MFk;. 

khh;f;f]; (F.M Marx):   

gpwg;G: ngg;utup> 23, 1900. N[u;kdp 

,wg;G: xf;Nlhgu;> 9, 1969. N[u;kdp 

vjid ehk; nraw;gLj;j tpUk;Gfpd;NwhNkh mjid 

nraw;gLj;Jtjw;fhf fhupaq;fis Kiwahf  

xOq;fgLj;jp tsq;fis rpf;fdkhfg; 

gad;gLj;JtJ eph;thfk; MFk;.  
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eph;thfj;jpd; gpupTfs;  

nghJthf eph;thfj;jpid nghJj;Jiw eph;thfk;> jdpahu;Jiw 

eph;thfk; vdg; gpupj;JNehf;fyhk;. eilKiwapy; nghJj;Jiw 

eph;thfk; vd;gJ mur eph;thfj;jpidNa Fwpj;J epw;fpd;wJ. 

jdpahu;Jiw eph;thfk; vd;gJ murhq;fk; rhuh jdpahu; Jiwfspd; 

eph;thfj;jpidf; Fwpg;gjhFk;. ngUk;ghYk; jdpahu; Jiw eph;thfk; 

Kfhikj;Jtk; vd;w nghUspNyNa tpsq;fpf; nfhs;sg;gLfpwJ. 

vdpDk; gy re;ju;g;gq;fspy; eph;thfk; (Administration)> 

Kfhikj;Jtk; (Management) Mfpa gjq;fs; xd;Wf;nfhd;W 

gjpyPlhfg; gad;gLj;jg;gLfpwJ.  

   Public Sector     -  Administration  

   Private Sector -  Management  

eph;thfj;jpd; xU gpupNt nghJj;Jiw eph;thfk; MFk;. nghJthf 

muR eph;thfj;ij ,g;nghUspy; miog;gu;. ,jdhy; murpd; 

epiwNtw;W mk;rkhfTk; nghJj;Jiw eph;thfk; fUjg;gLfpwJ. 

mikg;G uPjpahd nghUspy; murhq;fj;jpd; El;gr; nraw;ghLfis 

Mw;Wk; gpupthf nghJj;Jiw eph;thfk; tpsq;Ffpd;wJ. muR 

jd;trKs;s tsq;fisr; rpf;fdkhfTk; ,yhgfukhd tifapYk; 

gad;gLj;j Ntz;ba NjitapUg;gjdhy; mtw;wpid nghJ eph;thfg; 

gpuptpD}lhf Nkw;nfhs;fpd;wJ. ,jdhy; murpd; njhopy; me;jkhfTk; 

nghJj;Jiw eph;thfk; miof;fg;gLfpd;wJ.  

mur nfhs;iffis eilKiwg;gLj;JtijAk; 

Kfhikg;gLj;JtijAk; Nehf;fhff; nfhz;l rfy gzpfisAk; 

nghJj;Jiw eph;thfk; cs;slf;fpAs;sJ. nfhs;iffis 

eilKiwg; gLj;Jtjw;fhf mwpTWj;jy; toq;fg;gLjy;> mtw;iw 

eilKiwg;gLj;jy; kw;Wk; mjw;fhd nghwpKiwapidj; jpl;lkpLjy; 

Mfpa gzpfisAk; nghJj;Jiw eph;thfk; Nkw;nfhs;fpd;wJ.     

,g;nghJj;Jiw eph;thfj;jpd; eph;thf xOq;fikg;Gr; nrad;Kiwia 

topelj;jpr; nry;tjw;fhf gzpaftikg;G vDk; xOq;fKiw 

fl;bnaOg;gg;gl;Ls;sJ. ,t;nthOq;F Kiw njhlu;gpy; r%ftpay; 
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mwpQuhd nkf;]; ntgu; (Max Weber) xU Nfhl;ghl;bid tpUj;jp 

nra;Js;shu;. jw;fhyj;jpy; nghJj;Jiw eph;thfj;jpw;fhd mur 

,ae;jpuk; mikr;Rf;fs;> jpizf;fsq;fs;> $l;Lj;jhgdq;fs;> mjpfhu 

rigfs; vDk; epWtdq;fs; Clhff; fl;bnaOg;gg;gl;Ls;sJ.  

nghJj;Jiw eph;thfk; njhlu;ghd rpy tiuaiwfs;  

<.vd;. fpNsld; (E.N. Gladden):   

murhq;fj;jpd; eltbf;iffSld; njhlu;Ggl;lNj 

nghJj;Jiw eph;thfk; MFk;. 

T+l;Nuh tpy;rd; (Woodrow Wilson):   

nghJr; rl;lj;jpid tpupthfTk; KiwahfTk; 

mKy;gLj;Jjy; nghJj;Jiw eph;thfkhFk;.   

vy;.b. nthapl; (L.D  White):   

nghJkf;fspd; eyDf;fhf rl;lkd;wk; ,aw;wpa 

rl;lq;fis epiwNtw;Wtjw;fhf eph;thfj;Jiw 

Nkw;nfhs;Sk; vy;yhr; nray;fSk; nghJj;Jiw 

eph;thfk; MFk;.  

Y}ju; Fy;ypf; (Luther Gulick):  nghJj;Jiw eph;thfk; vd;gJ 

eph;thf mwptpaypd; xU gpupthFk;. ,J muRld; 

nray;glf; $baJkhFk;.  

khu;ry; <. bkf; (M.E Dimock):   

jFjp tha;e;j mikg;Gf;fshy; ntspaplg;gl;l 

nghJf; nfhs;ifapid mKy;gLj;jy; my;yJ 

epiwNtw;Wjy; nghJj;Jiw eph;thfk; MFk;. 

1.2 nghJj;Jiw eph;thfj;jpd; Njhw;wk;> tsh;r;rp  

,e;j nghJj;Jiw epu;thfj;jpd; tuyhw;Wg; gpd;ddpahdJ 

cNuhkhdpau;fs; tsu;r;rpapid ngwhj fhyj;jpw;Fk; Kw;gl;l 

fhyj;ij nfhz;ljhfNt ,Uf;fpd;wd. cNuhkhdpa efu muRf;F 
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Kw;gl;l fpNuf;f efu muRfspy; kf;fspd; md;whl tho;Tk;> murpay; 

tho;thfTk;> Ml;rpg; Nghf;fhfTk; vt;tpj NtWghLfSkpd;wp 

xd;whfNt ,Ue;jJ. ,jdhy; nghJj;Jiwapy; rpwg;ghd 

NtWghLfspd;wp epu;thfKk;> murpaYk; Nru;e;jpUe;jJ. nghJj;Jiw 

epu;thfj;jpd; tsu;r;rpapid 4 jiyKiwfshf gpupf;f KbAk;. ,jpy; 

KjyhtJ ehfuPf tsu;r;rpapidg; ngwhj muRfspd; 

fhyg;gFjpahfTk;> Njrpa muRfs; vOr;rpf;F gpw;gl;l 

fhyg;gFjpapid kpFjp %d;W jiyKiwfshfTk; gpupj;J 

Nehf;fKbAk;. 

Kd;da jiyKiw - The Pre - Generation:-  

Njrpa muRfs; vOr;rp ngWtjw;F Kd;Gs;s fhyg;gFjpNa ,Jthf 

,Uf;fpd;wJ. ,jpy; kf;fspd; tho;T murpay; tho;thfTk;> Ml;rpg; 

Nghf;fhfTk; vt;tpj NtWghLfSkpd;wp fhzg;gl;lJ. 

,f;fhyg;gFjpahdJ Aristotle, Plato, Machiavelli Nghd;wtu;fis 

cs;slf;Ffpd;wJ. Ml;rpj;JiwahdJ fpNuf;f> cNuhkhdpa efu 

muRfspy; xNu tifahd Nghf;Nf fhzg;gl;lJ. gpd;du; 

cNuhkhdpag; Nguurpy; epu;thfg; gpur;rpidfs; Vw;gl;ld. ,jdhy; 

cNuhkhdpa mwpQu;fs; epu;thfk; gw;wpa Nfhl;ghLfisAk;> Ml;rp 

epajpfisAk; cUthf;fpdu;. NkYk; Ml;rpj;Jiwapy; rkaKk; 

rhu;e;jpUe;jJ. ,jid mwpQu; Machiavelli jhd; vOjpa The Prince 

vd;w E}ypy; epu;thfr; nray; Kiw> xOq;fikg;G vd;gd 

$wg;gl;lJ. 12 

ifj;njhopy; rhu; tsu;r;rpahdJ Nkw;F INuhg;ghtpy; efu muRfs; 

Njrpa muRfshf khwpd. ,uhZtj; Njit> tzpf tsu;r;rp vd;gd 

Kf;fpaj;Jtk; ngw;wd. ,jd; fhuzkhf ghJfhg;G mikg;G> rl;lk;> 

fl;lisfs; vd;gtw;iw mKy;gLj;jy; Nghd;wtw;Wf;fhf muRf;F Xu; 

xOq;fikg;G Njitg;gl;lJ. mj;Jld; tupfs;> Gs;sptpgutpay;> 

,uhZt xOq;fikg;G gw;wpa mwpTila Ml;fSk; Njitg;gl;lJ. 

,t;thwhd Xu; tsr;rpg; Nghf;fpid 16k; E}w;whz;Ltiu 

fhzf;$bajhf ,Ue;jJ. 
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18k; E}w;whz;by; epGzu; my;yJ ty;Ydu;fs; ,jd; tsu;r;rpf;F 

Njitg;gl;ldu;. ,J Njrpa Kbahl;rpfspd; Njhw;wj;Jld; 

njhlq;fpaJ. ,f;fhy fl;lj;jpy; epu;thfk; mur nfhs;ifapd; xU 

mk;rkhf tsu;e;jJ. murpd; gzpfs; mjpfupj;jJld; mur 

FLk;gj;ijr; Nru;e;j murhq;fg; gzpj;Jiw gbg;gbahf tsu;r;rpAw;W 

nghJj;JiwahdJ khw;wkile;jJ. kd;du;fSf;Fk;> 

ghuhSkd;wj;Jf;Fk; Vw;gl;l Nghuhl;lq;fs; rl;lkd;wj;jpd; %yk; 

kf;fSf;F nghWg;Gr; nrhy;Yk; xU Jiwahf tsu;r;rpaile;jJ.  

KjyhtJ jiyKiw - The First Generation:-  

murpDila gzpfs;> nraw;ghLfs; ngUfpr; nry;tjw;Nfw;g murpd; 

epu;thfKk; khWglyhapw;W. muRfs; epu;thfpfspd; iffspy; jq;fp 

thOk; msTf;F khw;wkile;Js;sJ. murpd; nfhs;ifapd; 

ntw;wpf;Fk;> Njhy;tpf;Fk; epu;thfNk nghWg;Gs;sjhapw;W muR 

tpUk;Gfpd;wij kf;fs; ngw;Wf; nfhs;tjw;Fk; epu;thfpfNs 

fhuzkhf khwptpLfpd;wdu;. ,t;thwhd Kf;fpaj;Jtj;ij 19k; 

E}w;whz;by; nghJj;Jiw epu;thfk;> murpay; epu;thfk; vd;Wk; 

mk;rq;fs; Kf;fpaj;Jtg;glte;jJ. 

,f;fhyg;gFjpapy; tpad;dh gy;fiyf;fof Nguhrpupauhd Lorenz von 

stein (1855) ,tu; nghJj;Jiw epu;thj;jpd; ];jhgfuhthu;. ,tupd; 

fhyj;jpy; eph;thfk; Xu; rl;l cUthf;fk; vd $wg;gl;lJ ,jid 

,tu; jtW vdf; $wpdhu;. ,e;E}w;whz;by; nghJj;Jiw epu;thj;jpd; 

je;ijahd Woodrow Wilson  vd;gtupd; fUj;Jf;fSk; 

Kf;fpakhdjhf ,Uf;fpd;wJ. nghJj;Jiw epu;thfk; vd;Dk; xU 

fy;tpia jdpahdnjhU fy;tpahf khw;wpa ngUik 

,tUf;FwpajhFk;. ,tu;jhd; 1887y; vOjp te;j “Journal of Politics” 

vd;Dk; E}ypy; mtu; nghJj;Jiw epu;thfk; gw;wp vOjp te;j NghJ 

mtu; vOjpa fl;Liuf;F “The Study of Administration” vd 

ngauplyhdhu;. ,f;fl;Liuapy; mtu; nghJj;Jiw epu;thfk; vd;gJ 

murhq;fj;jpd; ntspg;gilahd mk;rnkdf; $wpdhu;. T+l;Nuh 
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tpy;ridj; njhlu;e;J nghJj;Jiw epu;thff; fy;tpf;F Kf;fpaj;Jtk; 

nfhLj;J epu;thfk; NtW murpay; NtW murpid nray;gLj;JtJ 

epu;thfk; vd;w fUj;ij “Good now” vd;gtu; $wpdhu;.  

,uz;lhk; jiyKiw - The Second Generation:-  

1945 tiuf;Fk; epu;thfk;> murpay; ,uz;Lf;Fkpilapyhd gpupT 

tpku;rpf;fg;gl;L te;jJ. Luther Gulick & Lyndoll Urwick vd;gtu;fs; 

nghJj;Jiw epu;thfj;jpd; ];jhgfu;fs; ,tu;fs; Hanri Fayol ,d; 

jpawpia ,izj;J Kf;fpaj;Jtk; tha;e;j eph;thff; Nfhl;ghLfis 

cUthf;fpdhu;. Gulick & Urwick vd;gtu;fs; Fayol d; jpaup fk;gdp 

Kfhikf;F gad;gLj;jg;gLfpwJ vd ek;gpdhu;. Fayol, Tailor 

vd;gtu;fs; cUthf;f te;j “tpQ;Qhd gupghyd ,af;fk;” murhq;f 

njhopw;ghl;Lf;F xU rpwe;j topghl;L Kiw cz;nld;Wk; mjid 

epu;zapj;J nfhs;iffis tpidj;jpwd; Mf;fyhnkd;Wk; ,e;j 

,af;fk; $wpte;jJ. 

%d;whtJ jiyKiw - The Third Generation:-  

,J 1945d;; gpd;du; ,uz;lhk; jiyKiwapdh; kw;Wk; tpy;rd; 

vd;Nghupd; fUj;Jf;fspd; FiwghLfspd; fhuzkhf Njhw;wk; 

ngw;wJ. murpay;> epu;thfk; vd;gtw;Wf;fpilapyhd NtWghL> 3tJ 

jiyKiwapy; rk;ke;jg;gl;lJ. 18k; E}w;whz;by; mnkupf;fhtpd; 

tpal;dhk; kPjhd gilnaLg;G fhuzkhf ,J Kf;fpaj;Jtk; 

ngWfpd;wJ. ,jdhy; epu;thfkhdJ murpaypypUe;J NtWgl;L 

fhzg;gl tUfpd;wJ. ,uz;lhk; cyf Aj;jj;jpd; gpd;duhd 3k; 

cyf ehLfspd; Njhw;wk; me;ehLfspd; epu;thfj;jpd; gy;NtW 

gpur;rpidfs; milahsg;gLj;j te;jik ,f;fhyg;gFjpapy; epu;thfk; 

Kf;fpaj;Jtk; tha;e;jjhf fUjg;gLfpd;wJ. gpd;du; Chicago University 

y; ,Ue;J Brownlow Hoover Commission xd;iw cUthf;fpdhu;. 

,jpy; nghJj;Jiw epu;thf Nfhit xd;iw ];jhgpj;J mjd; %yk; 
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mwpTiufis gy gFjpfSf;F mjhtJ efuk;> muR> rpw;wuRfs;> 

rk\;b muRfs; Nghd;wtw;wpw;F toq;fpdu;. 

,t;thW tsu;e;J te;j epu;thfk; xd;W muRfs; epiyj;jpUg;gjw;Fk;> 

mJ tPo;r;rpaile;J Nghtjw;Fkhd Xu; fUtpahf nraw;gLfpd;wJ. 

mjhtJ epu;thfk; rhu;ghf nraw;gLtUkplj;J murhq;fq;fspd; 

Nehf;fk; ruptu epiwNtWtJld; mjd; %yk; murhq;fq;fk; 

epiyj;J epw;gjw;Fk; toptFf;fpd;wJ ,jd; fhuzkhf nghJj;Jiw 

epu;thfk; murhq;fj;JiwapYk; rup jdpahu; JiwapYk; rup 

Kf;fpaj;JtKilajhf ,Uf;fpd;wJ. 

1.3 nghJj;Jiw eph;thfj;jpd; jd;ik (Nature of Public 

Administration) 

nghJj;Jiw epu;thfj;jpd; jd;ik Fwpj;J ,uz;L gue;j fUj;Jf;fs; 

cs;sd. 

1. xUq;fpize;j ghu;it 

,e;jf; fz;Nzhl;lj;jpd;gb> epu;thfk; vd;gJ nkhj;j nray;ghLfspd; 

$l;Lj;njhifahFk; - ifNaL> vOj;ju;> njhopy;El;gk;> Nkyhz;ik 

Nghd;w midj;J tplaq;fSk;  ,jDs; cs;slq;Ffpd;wd. 

nghJj;Jiw epu;thfk; vd;gJ nghJf; nfhs;iffis 

eilKiwg;gLj;Jtjw;fhf fPo; kl;lk; Kjy; cah; kl;lk; tiu 

midj;J egu;fshYk; Nkw;nfhs;sg;gLk; midj;J tifahd 

nray;ghLfisAk; cs;slf;fpajhf cs;sJ vd ek;gg;gLfpwJ. 

,e;jf; fUj;Jf;fis T+l;Nuh tpy;rd;> khu;\y; bNkhf;> [hd; gp/g;du;> 

vy;.b. itl; MfpNahh; Mjupf;fpd;wdh; 

2. epu;thfg; ghu;it  

,e;jf; fz;Nzhl;lj;jpd;gb> epu;thfkhdJ xU epWtdj;jpy; epu;thfg; 

gzpfisr; nra;tjpy; <Lgl;Ls;s egu;fspd; gzpia kl;LNk 

cs;slf;fpaJ. nghJj;Jiw epu;thfk; Kf;fpakhf murhq;f 

eltbf;iffspd; jpl;lkply;> xOq;fikj;jy;> ,af;Fjy;> 

fl;Lg;gLj;Jjy; kw;Wk; xUq;fpizj;jy; Mfpatw;wpy; ftdk; 
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nrYj;JfpwJ. Y}ju; Fypf;> n`d;wp /gNahy;> uhgu;l; lhy;> n`u;gu;l; 

irkd; Nghd;Nwhu; ,e;jf; fUj;ij Mjupf;fpd;wdu;. 

1.4 nghJ kw;Wk; jdpahh; Jiw eph;thfk; (Public and 

Private Administration) 

jdpahh;Jiw eph;thfk; tpahghu eph;thfk; vdTk; 

miof;fg;gLfpd;wJ. ,J jdpg;gl;l egh;fspdhy; Nkw;nfhs;sg;gLk; 

eph;thfj;jpidf; Fwpf;Fk;. mjhtJ  eph;thfk; jdpahh;Jiw 

Kaw;rpfspy; ,lk;ngWk; eph;thfkhFk;. 

1.4.1 xw;Wikfs;  

eph;thfk; vd;gJ xU nghJthd nrad;Kiw vd;wtifapy; 

nghJj;Jiwf;Fk; jdpahh; Jiwf;Fk; nghJthdjhapDk; 

nghJj;Jiw eph;thfKk; jdpahh; eph;thfKk; xd;wpypUe;J xd;W 

NtWgLfpd;wikia mtjhdpf;fyhk;. ,jd;gb nghJj;Jiw eph;thfk; 

murpay; #oypy; ,lk;ngWk; murhq;f eltbf;iffSld; 

njhlh;Ggl;bUf;f> jdpahh; Jiw eph;thfk; jdpahh; Kaw;rpfspD}lhf 

Nkw;nfhs;sg; gLtjhf cs;sJ.  

1. nghJj;Jiw eph;thfj;jpidAk; jdpahh; eph;thfj;jpidAk; 

NtWgLj;Jk; vy;iyf; NfhLfisf; fz;lwpjy; fbdkhdJ. 

2. nghJj;Jiw eph;thfKk; jdpahh; eph;thfKk; gad;gLj;Jk; 

nray;topKiwfs;> njhopy;El;gk; kw;Wk; jpwd;fspy; rpy 

xw;Wikfs; fhzg;gLfpd;wd.  

3. nghJj;Jiw epWtdq;fs; jdpahh; epWtdq;fs; Nghy; 

nraw;gLtjw;fhd cj;jpfspy; mz;ikf;fhykhf ftdk; 

nrYj;jg;gl;L tUfpd;wJ.  

4. nghJj;Jiw eph;thfj;jpw;Fk; jdpahh; eph;thfj;jpw;Fkhd 

Ml;Nrh;g;G Kiwfs;> gapw;rpfs; vd;gd ngUksTf;F 

xj;jitahfNt fhzg;gLfpd;wd.  
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1. ,U eph;thfq;fspYk; kdpj> ngsjPf tsq;fs; xd;Wjpul;lg;gl;L 

ngWNgWfs; ngwg;gLfpd;wd.   

1.4.2 Ntw;Wikfs;  

1. Nehf;fk;  

nghJj;Jiw eph;thfk; nghJkf;fspd; rKf eyid Kd;Ndw;Wtij 

,yf;fhff; nfhz;lJ. ,jw;fika kdpjh;fspd; ey;tho;tpw;F 

mtrpakhd gy;NtW Nritfis nghJj;jiw eph;thfk; 

Mw;Wfpd;wJ. Mdhy; jdpahh; eph;thfk; Nrit Nehf;fkd;wp ,yhg 

Nehf;fpNyNa nraw;gLfpd;wJ.  

2. murpay; topfhl;Ljy;  

nghJj;Jiw eph;thfj;ij Njh;e;njLf;fg;gl;l murpay;thjpfs; 

topg;gLj;Jth;. Mdhy; jdpahh;Jiw eph;thfk; Fiwe;jsthd 

murpay; nry;thf;FfSf;Nf cl;gl;bUf;Fk;.  

3. ,yhgkPl;Ljy;  

jdpahh; Jiw eph;thfk; ,yhgkPl;Ltij ,yf;fhff; nfhz;L 

nraw;gLk;. Mdhy; nghJj;Jiw eph;thfk; nghJkf;fs; Nritapid 

,yf;fhff; nfhz;bUf;Fk;.  

4. fhyjhkjk;  

rl;lq;fs;> tpjpfSf;F Kf;fpaj;Jtk; nfhLg;gjdhy; nghJj;Jiw 

eph;thfk; fhyjhkjkpf;fjhFk;. Mdhy; jdpahh; Jiw eph;thfk; fhy 

khw;wq;fSf;F Vw;g tise;;JnfhLj;J tpiue;J jPu;khdpf;ff; 

$bajhFk;.  

5. nraw;wpwd;  

Gjpa El;gq;fisAk; je;jpNuhghaq;fisAk; ngUksT 

cgNahfpg;gjdhy; nghJj;Jiw eph;thfj;jpYk; ghh;f;f jdpahh; Jiw 

eph;thfj;jpy; nraw;wpwd; $Ljyhf ,Uf;Fk;.  

6. nghJkf;fs; nghWg;Gilik  
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nghJj;Jiw eph;thfkhdJ nghJkf;fs; Nrit epkph;j;jk; 

Vw;gLj;jg;gLtjdhy; mJ nghJkf;fs; nghWg;Gilikf;F 

cs;shfyhk;. Mdhy; jdpahh; Jiw eph;thfk; nghJkf;fs; 

nghWg;Gilikf; fl;Lg;ghLfspypUe;J NtWgl;ljhFk;.  

7. epjpf;fl;Lg;ghL  

nghJj;Jiw eph;thfj;jpy; epjpahdJ Fwpj;j murhq;fj;jpd; 

fl;Lg;ghLfSf;F cl;gl;ljhf ,Uf;Fk;. Mdhy; jdpahh; Jiwfspy; 

epjpahdJ Fwpj;j epWtdj;jpd; nrhe;jf;fhuh;fspdhy; 

fl;Lg;gLj;jg;gLk;.  

8. ftdpg;gpy; rkj;Jtk;  

nghJj;Jiw eph;thfk; kf;fs; eph;thfkhf ,Ug;gjdhy; me;eph;thfk; 

rYiffSf;F mg;ghw;gl;lJ. mJ rfy kf;fSf;Fk; nghJthd 

Nritfis Mw;w Ntz;Lk; vd vjph;ghh;f;fg;gLfpd;wJ. Mdhy; 

jdpahh; eph;thfj;jpy; ,t;tpjkhd rkj;Jtkhd ftdpg;gpid 

vjph;ghh;f;f KbahJ. 

1.5 nghJj;Jiw eph;thfj;jpd; ghlg;gug;G (Scope of Public 

Administration) 

nghJj;Jiw eph;thfk; njhlh;ghf xU nghJthd fUj;J 

,y;yhjpUg;gJ NghyNt nghJj;Jiw eph;thfj;jpd; ghlg;gug;Gg; 

gw;wpAk; xU nghJ cld;ghL fhzg;gLtjpy;iy.  

Y}jh; Fy;ypf; (Luther Gullick) Kd;itj;j POSDCORB gw;wpa 

vz;zf;fUtpy; cs;slf;Fk; mk;rq;fNs nghJj;Jiw eph;thfj;jpd; 

ghlg;gug;gpDs; cs;slq;Ffpd;wd vd;wnjhU fUj;Jk; cz;L. 

,jd;gb gpd;tUk; VO mk;rq;fs; Fy;ypf;fpd; vz;zf;fUtpy; 

cs;slf;fg;gLfpd;wJ.  

P     -  Planning (jpl;lkpLjy;)  

O    -  Organizing (xOq;fikj;jy;)  

S     -  Staffing (Ml;Nrh;g;G)  
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D    -  Directing (topg;gLj;jy;)  

Co  -  Coordination (XUq;fpizg;G) 

R -  Reporting (mwpf;ifaply;) 

B -  Budgeting (tuT nryTg;gLj;jy;)  

NtW rpyu; nghJj;Jiw eph;thfj;jpd; ghlg;gug;gpid ,U 

gFjpfshfg; gpupf;fpd;wdh;. eph;thff; Nfhl;ghLfs; (Administrative 

Theories), gpuNahfg; nghJj;Jiw eph;thfk; (Applied Public 

Administration) vd;gitNa mit apuz;LkhFk;. eph;thff; 

Nfhl;ghLfSs; gpd;tUtd Fwpg;gplj;jf;fitfshFk;.  

 1.  njhopw;ghl;Lthjk;  

 2.  tpQ;Qhd Kfhikj;Jtf; Nfhl;ghL  

 3.  POSDCORB jj;Jtk;  

 4.  xOq;fikg;Gf; Nfhl;ghL  

 5.  kdpj cwTf; Nfhl;ghL  

 6.  Kiwaizah xOq;fikg;Gf; Nfhl;ghL  

 7.  gzpaftikg;Gf; Nfhl;ghL 

 8.  Kiwikg;gFg;gha;T  

 9.  fl;likg;Gj; njhopw;ghl;Lg; gFg;gha;T  

 10. Kiwikthj mstPl;L mZFKiw  

gpuNahf eph;thfj;jpy; muR kf;fSf;F Mw;Wk; NritfSk; 

Kfhikj;Jtr; nraw;ghLfSk; cs;slf;fg;gLfpd;wJ. Nthf;fh; 

(Walker) vd;w mwpQupd; fUj;Jg;gb gpuNahf eph;thfk; gw;wpa 

gug;gpDs; gpd;tUk; tplaq;fs; cs;slf;fg;gLfpd;wd.  

 1.  murpay;  

 2.  rl;lj;Jiw  
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 3.  epjp  

 4.  ghJfhg;G  

 5. fy;tp 

 6.  rKfg; gzpfs;  

 7.  nghUshjhuk;  

 8.  ntspehl;L tptfhuk;  

 9.  Vfhjpgj;jpak;  

 10. cs;@uhl;rp  

vk;.gp. rh;kh (MP. Sarma) kw;Wk; gp.vy;. rlhd; (BL. Sadan) MfpNahh; 

jhk; vOjpa Nfhl;ghl;bYk; eilKiwapYk; nghJj;Jiw eph;thfk; 

(Public Administration in Theory and Practice) vd;w E}ypy; gpuNahf 

eph;thfk; gpd;tUk; tplaq;fis cs;slf;Ftjhff; Fwpg;gpLfpd;wdh;.  

1. gpujhd ehLfspd; nghJj;Jiw eph;thf Kiwikfis 

Muha;jy;.  

2.  murhq;fq;fs; toq;Fk; Nritfs; kw;Wk; mjd; toq;Fk; 

nra;Kiwfis Muha;jy;.  

3.  Njrpa kw;Wk; cs;@h; kl;lj;jpy; fhzg;gLk; eph;thf 

xOq;fikg;Gf;fis Muha;jy;  

4.  eph;thf xOq;fikg;Gf;fspd; tuyhw;W tsh;r;rpapid 

Muha;jy;. 

5. ntspehl;L njhlh;G eph;thfj;ij Muha;jy;. 

Nkw;Fwpg;gpl;lthW nghJj;Jiw eph;thfj;jpd; ghlg;gug;Gj; njhlh;gpy; 

gy;NtW fUj;Jf;fs; fhzg;gLfpd;wd. fhykhw;wj;jpw;F Vw;g 

tsh;r;rpAWk; ghlkhf nghJj;Jiw eph;thfk; tpsq;FtjpypUe;J 

mjd; ghlg;gug;Gk; fhy> #o;epiy khw;wq;fSf;F Vw;g 

gutYWtjid mtjhdpf;fyhk;.  
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jw;fhyj;jpy; nghJj;Jiw eph;thfj;jpd; ghlg;gug;gpDs; gpd;tUk; 

tplaq;fs; cs;slf;fg;gl;Ls;sd.  

 1.  eph;thfk; gw;wpa %yf;nfhs;iffs;  

 2.  nghJj;Jiw Mszp eph;thfk;  

 3.  nghJj;Jiw epjp eph;thfk;  

 4.  eph;thfg; nghWg;Gilik  

 5.  xg;gPl;Lg; nghJj;Jiw eph;thfk;  

 6.  mgptpUj;jp eph;thfk;  

 7.  xOq;fikg;Gf; Nfhl;ghL  

 8.  nghJf;nfhs;ifg; gFg;gha;T 

 9. #oy; nghJj;Jiw eph;thfk;  

 

nghJj;Jiw eph;thfj;jpd; gpujhd gug;Gf;fs;  

Muk;gfhyq;fspy; Y}ju; Fy;ypf;fpdhy; mwpKfg; gLj;jg;gl;l 

POSDCORB jj;Jtj;jpy; cs;s tplaq;fNs nghJj;Jiw 

eph;thfj;jpd; gpujhd gug;ngy;iyfshff; fUjg;gl;L te;jd. vdpDk; 

1960 fspd; gpd;dh; eph;thftpaypy; Vw;gl;l gy;NtW khw;wq;fs; 

fhuzkhf nghJj;Jiw eph;thfj;jpd; ghlg;gug;gpid tpsf;Ftjw;F 

Fy;ypf;fpd; Nkw;Fwpg;gpl;l jj;Jtk; NghJkhdjhf ,Uf;ftpy;iy. 

,jd;gb 1960 fspd; gpd;dh; nghJj;Jiw eph;thfg; gug;gpDs; 

,lk;ngw;w khw;wq;fspd; mbg;gilapy; ,f;fy;tpj; Jiwapd; gpujhd 

ghlj;jiyg;Gf;fspy; khw;wq;fs; Vw;gl;ld. ,j;jifa khw;wq;fisj; 

jOtpa gpujhd jiyg;Gf;fshf gpd;tUtd milahsg; 

gLj;jg;gLfpd;wd.   

1.  nfhs;ifg; gFg;gha;T (Policy Analysis) 

nghJj;Jiw eph;thfkhdJ nghJf; nfhs;ifapd; xOq;fhdJk; 

KiwahdJkhd nrayhf;fkhFk;. ,jpypUe;J nfhs;if gw;wpa 
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Ma;tpid Nkw;nfhs;tJ nghJj;Jiw eph;thfj;jpw;F 

,d;wpaikahjjhfpd;wJ. nfhs;iffs; vd;gJ ahJ?> mJ vt;tpjk; 

cUthf;fg;gLfpd;wJ?> mjpy; nry;thf;Fr; nrYj;Jk; gq;Fnfhs;Sk; 

rf;jpfs; ahit?> nfhs;ifapd; ntw;wp> Njhy;tp vd;gd 

Ma;Tf;Fl;gLj;jg;gLtjidNa nfhs;ifg; gFg;gha;T Fwpj;J 

epw;fpd;wJ. ,f;nfhs;if gw;wpa gFg;gha;tpid nfhs;if tpQ;Qhdk; 

vd miog;gh;. ,jd; Muk;gfh;j;jh `Nuhy;l; yh];nty; (Harold 

Lasswell) Mthh;.  

2.  mgptpUj;jp eph;thfk; (Development Administration) 

mgptpUj;jp eph;thfk; 1960 fspd; gpd;dh; Njhw;wk; ngw;wjhFk;. 

nghJj;Jiw eph;thfj;jpd; tsh;r;rpr; nrad;Kiwapd; xU Kf;fpa 

fl;lk; vd;wtifapy; mgptpUj;jp eph;thfg; gug;G Njhw;wk; ngw;wJ. 20 

Mk; E}w;whz;bd; Muk;gg; gFjpapypUe;J muRfs; rKf eyd; 

NgZk; muRfshf khwte;jjpypUe;J mgptpUj;jp eph;thfk; Kf;fpak; 

ngwyhapw;W. %d;whk; cyfpd; mgptpUj;jp neUf;fbfSf;fhd 

jPh;Tfis eph;thf uPjpahd Nehf;fpy; ,J mZFfpd;wJ.  

3.  xg;gPl;L nghJj;Jiw eph;thfk;  

 (Comparative Public Administration)  

xU ehl;bd; eph;thf mikg;gpid gpwpnjhU ehl;bd; eph;thf 

mikg;Gld; xg;gpl;L> NtWgLj;jp Nehf;FtNj xg;gPl;L nghJj;Jiw 

eph;thfk; MFk;. ,jd; %yk; eph;thf KiwikapDs; fhzg;gLk; 

Fiwfs; milahsk; fhzg;gl;L rpwe;j eph;thf mikg;G cUthf 

top Vw;gLfpd;wJ. ,t;nthg;gPl;L nghJj;Jiw eph;thfk; nghJj;Jiw 

eph;thfg; gug;gpDs; tsh;r;rpaile;J tUk; xU gpujhd cg 

Jiwahf tpsq;Ffpd;wJ.  

4.  ru;tNjr nghJj;Jiw eph;thfk;  

 (International Public Administration) 

ru;tNjr uPjpahd mikg;Gf;fs; gy cyf mikjpf;fhf 

Vw;gLj;jg;gl;L nraw;gl;L tUfpd;wd. ,j;jifa mikg;Gf;fs; cyf 
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mikjp vd;w tplaj;jpw;F mg;ghy; rKfj;jpd; nghJeyd;rhh;e;j 

tplaq;fspYk; $ba ftdk; nrYj;jptUfpd;wJ. ,jdhy; 

,t;tikg;Gf;fspd; eph;thfk; rhh; mk;rq;fisg; gw;wp Nehf;FtJ 

nghJj;Jiw eph;thfj;jpd; xU kughf Vw;Wf;nfhs;sg;gl;Ls;sJ. 

5.  #oy; nghJj;Jiw eph;thfk;  

 (Ecology of Public Administration) 

nghJj;Jiw eph;thfk; vd;gJ murpay; KiwikapDs; nraw;glf; 

$ba mikg;ghifapdhy; murpay; #oiktpy; Vw;gLfpd;w 

khw;wq;fs; nghJj;Jiw eph;thfj;jpidAk; ghjpf;fpd;wJ. ,jdhy; 

nghJj;JiwAld; njhlh;Ggl;l #oiktpidf; fw;gJ 

,d;wpaikahjjhFk;. ,jidNa #oy; nghJj;Jiw eph;thfk; vd 

miog;gh;. 

1.6 nghJj;Jiw eph;thfj;jpd; Kf;fpaj;Jtk; (Importance of 

Public Administration) 

mwptpay; Kd;Ndw;wk;> njhopw; Gul;rp> njhopy;El;g tsu;r;rp> 

rdj;njhifg; ngUf;fk; Mfpaitfs; fhuzkhf etPd muRfspy; 

kdpjupd; NjitfSk; tpUg;gq;fSk; mjpfupj;Js;sd. ,e;epiyfspy; 

vOk; rKf> nghUshjhug; gpur;rpidfisj; jPu;f;Fk; nghWg;gpid 

etPd muRfs; Vw;Ws;sJ. ,t;tuRfisNa ehk; nghJey muRfs; 

vd miof;fpd;Nwhk;. ,t;tuRfs; kuGrhu; gzpfis kl;Lk; 

epiwNtw;WtJld; epd;Wtplhky; kf;fspd; md;whl tho;tpw;Fj; 

Njitahd rfyijAk; epiwNtw;Wk; ngWk; nghWg;gpidg; 

ngw;Ws;sJ. ,g;nghWg;Gf;fis etPd muRfs; nghJj;Jiw eph;thfk; 

vDk; fUtpapD}lhf epiwNtw;WtjpypUe;J etPd muRfspy; 

nghJj;Jiw eph;thfk; Kf;fpak; ngWfpd;wJ vdyhk;. 

muRfspd; epiyj;jpUg;Gf;F nghJj;Jiw eph;thfk; 

,d;wpaikahjjhFk;. Ml;rp khw;wk; mbf;fb ,lk;ngwpDk; 

nghJj;Jiw eph;thfk; cWjpahf epiynfhs;Sk; NghJ xU ehL 

nghUshjhu uPjpahf Kd;Ndw;wk; fhZk;. ,jw;F gpuhd;]; 
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rpwe;jnjhU cjhuzkhFk;. NkYk; kpfr; rpwe;j nghJj;Jiw eph;thf 

mikg;G ,Uf;Fk; NghJ epiyahd muR mikAk;. murpd; 

nfhs;iffspYk; jpl;lq;fspYk; xU njhlh;r;rp fhzg;gLk;.  

epiyahd rpwe;j nghJj;Jiw Ml;rpapd; fPo; rKjhaj;jpy; nghpa 

khw;wq;fisf; nfhz;Ltu KbAk;.   cyfpd; gy;NtW ehLfspYk; 

Vw;gl;bUf;Fk; gy khw;wq;fSf;Fg; nghJj;Jiw eph;thfNk 

fhuzkhf cs;sJ.  

kdpj ehfhPfk; rpwg;ghf ,Ug;gjw;Fk;> mJ rPuope;J tplhky; 

ghJfhg;gjw;Fk; nghJj;Jiw eph;thfk; mtrpakhFk; vd lgps;A gp. 

nlhd;`k; vd;w mwpQu; Fwpg;gpLfpd;whh;.    

nghJj;Jiw eph;thfj;jpd; Kf;fpaj;Jtj;ij gpd;tUkhW RUf;fkhf 

Nehf;f KbAk;. 

 kdpj tho;Tld; ,uz;lwf; fye;J> kdpjd; Ml;rpg;gLj;Jk; 

xd;W> 

 kdpj tho;tpid epr;rapf;Fk; xd;W> ,jd; Jizapd;wp 

vijAk; mila KbahJ. 

 Mjptho;tpy; ,Ue;J etPd ehfuPf tho;Tf;F kdpjid ,J 

,l;L nry;fpwJ. 

 fhl;L kpuhz;bahd kdpjd; ehfupf gpd;dzp kf;fshf 

Mf;fpaJ. 

 muRfspd; tho;Tf;Fk; Ml;rpapy; Kf;fpak; ngWfpwJ. 

 muRfspd; Ntiyfis kf;fsplk; Muha cjTfpwJ. 

 ,jd; Jizapd;wp kf;fis topelj;j> rl;lj;ij mKy;gLj;j 

KbahJ. 

 jw;fhy muRfspd; tho;T> mopTf;F toptFf;fpwJ. 

 epu;thfk; rpwg;ghf ,Ug;gpd;> muR ePbf;Fk;. ,y;iyNay; 

tPo;r;rpAWk;. 

cjhuzk;:- ,e;jpah> gpuhd;]; 

 murpd; ntw;wp epu;thfj;jpd; ntw;wpahFk;. 
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 rl;lj;ij Mf;fp mjid mKy;gLj;j epu;thfk; mtrpak;. 

 muR jdf;F Ntz;ba epjpapid Nrfupf;f> nrytpl epu;thfk; 

mtrpak;. 

 murpd; nghJf; nfhs;if> mgptpUj;jp jpl;lq;fs;> r%f eyj; 

jpl;lq;fs; mKy;gLj;j epu;thfk; mtrpak;. 

 murpaYf;F tUgtu; mwpT> mDgkpd;wp tUtjhy; mtu; 

%ykhf kf;fs; Nritfs; nra;a epu;thfk; kpf 

mtrpakhfpd;wJ. 

 muRfs; my;yJ murhq;fq;fs; khWk; NghJ epu;thfNk 

kf;fSf;F ,ilapy; Nritfis toq;Ffpd;wJ. 

 xU ehl;bd; KOj; jpl;lkplYf;Fk; cap&l;lk; / tbtk; 

nfhLg;gtu;fs; epu;thfpfNs- epu;thfNk. 

 etPd cyfpy; epu;thfk; ,y;yhj ehNlh> r%fNkh fpilahJ 

vdyhk;. 

murhq;fj;jpd; xU nraw;ghl;Lg; gFjp> Gyikrhh; fy;tpj; Jiw 

vd;wtifapy; nghJj;Jiw eph;thff; fy;tpahdJ mjidf; 

fw;Nghh;fSf;F gy;NtW ed;ikfis mspf;fpd;wJ. mtw;Ws; rpy 

tUkhW>   

1. nghJj;Jiw eph;thfk; gw;wpa mbg;gil vz;zf; fUf;fisAk;> 

jj;Jtq;fisAk;> Nfhl;ghLfisAk; mwptjw;F cjTfpd;wJ.  

2. murhq;fg; gzpafj;jpdupd; Nehf;fq;fs;> gzpfs; kw;Wk; 

mtrpaj;jpid tpsq;fpf;nfhs;tjw;Fg; gad;gLfpd;wJ.  

3. nghJj;Jiw xOq;fikg;Gf;fs; kw;Wk; mit nraw;gLk; #oy; 

gw;wpa mwptpidg; ngWtjw;F JizGupfpd;wJ.  

4. nghJj;Jiwf;Fk; kf;fSf;FkpilNa fhzg;gLk; njhlh;Gfis 

mwpe;Jnfhs;tjw;F ,f;fy;tp gad;gLfpd;wJ.  

5. nghJj;Jiw eph;thfj;jpypUe;J kf;fs; rpwe;j gaid 

mile;Jnfhs;tjw;Fs;s toptiffs; gw;wpa mwptpid 

toq;Ffpd;wJ.  
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6. nghJj;Jiwapid mjpfk; nraw;wpwd; cs;sjhf vt;thW tpUj;jp 

nra;ayhk; vd;gJ gw;wp vkf;Ff; fw;Wj;jUfpwJ.  

7. kf;fspd; nghJj; Njitfis ,zq;fz;L nghJf; 

nfhs;iffis cUthf;f cjTfpwJ.  

8. nghJf;nfhs;ifapid tFg;NghUf;Fk; mjid 

eilKiwg;gLj;JNthUf;Fk; cjTfpd;wJ.  

9. eph;thfk; gw;wpa mwptpid khzth;fs;> kf;fs; kj;jpapy; 

gutyilar; nra;a cjTfpd;wJ.  

10. nghJj;Jiwapy; njhopy;Guptjw;F khzth;fis jahh; 

gLj;Jfpd;wJ.  

11. eph;thftpay; Ma;Tr; rpe;jidfs; gutyiltjw;fhd Nfhl;ghl;Lj; 

jsj;jpid toq;Ffpd;wJ.  

ehfuPfkile;j rptpy; rKff; fl;Lkhdj;jpw;F nghJj;Jiw eph;thfk; 

gq;fspf;Fk; tpjj;jpid mwpe;Jnfhs;tjw;F cjTfpd;wJ. 

gapw;rp tpdhf;fs;:  

1. “nghJr; rl;lj;jpd; xOq;fhdJk; tpupthdJkhd mKyhf;fNk 

nghJj;Jiw eph;thfkhFk;”. Muha;f. 

2. nghJj;Jiw eph;thff; fy;tpapd; ghlg;gug;G> jd;ik> mjd; 

tsh;r;rp njhlh;ghf EZf;ff; fl;Liu tiuf. 

3. nghJj;Jiw eph;thfj;ij tiutpyf;fzg;gLj;jp> mjd; tsh;r;rpf; 

fhyfl;lq;fisg; gFj;jhuha;f. 

 

jpwTr; nrhw;fs; 

eph;thfk;> nghJj;Jiw eph;thfk;> ghlg;gug;G> nghJr; Nrit 
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mj;jpahak; - 2 

nghJj;Jiw eph;thfj;jpd; Gjpa Nghf;Ffs;  

nghUslf;fk; 

2.1 Gjpa nghJj;Jiw eph;thfk; 24 

2.2 Gjpa nghJj;Jiw Kfhikj;Jtk; 26 

2.3 gpd;etPdj;Jt nghJj;Jiw eph;thfk; 36 

2.4 cyfkakhf;fKk; nghJj;Jiw eph;thfKk; 39 

2.5 jdpahh;kakhf;fKk; nghJj;Jiw eph;thfKk; 42 

2.6 murhl;rpAk; nghJj;Jiw eph;thfKk; 44 

gapw;rp tpdhf;fs; 47 

crhj;Jizfs; 47 

 

mj;jpahak; gw;wpa RUf;fkhd tpgupg;G: 

,t;tj;jpahak; nghJj;Jiw eph;thff; fy;tpapd; tsh;r;rpapyhd Gjpa 

Nghf;Ffs; Fwpj;J ftdk; nrYj;Jfpd;wJ. me;jtifapy; 

fhykhw;wj;jpw;Nfw;g nghJj;Jiw eph;thfj;jpd; gupzhk tsh;r;rpapid 

gy jiyg;Gfspy; njhFj;J toq;Ftjhf ,t; mj;jpahak; 

fhzg;gLfpwJ. 

 

mj;jpahaj;jpd; Nehf;fk;: 

nghJj;Jiw eph;thfj;jpd; Gjpa Nghf;Ffis mwpjy; 

,t;tj;jpahaj;jpd; Nehf;fkhFk;. 

 

vjph;ghh;f;iff; fw;wy; ngWNgWfs;:  

,t;tyfpid ntw;wpfukhff; fw;gjd; %yk; gpd;tUk; 

milTkl;lq;fis khzth;fs; mile;Jnfhs;s Ntz;Lk; vd 

vjph;ghh;f;fg;gLfpd;wJ:  

1. nghJj;Jiw eph;thfj;jpyhd Gjpa rpe;jidfis mwpe;J 

nfhs;sy; 
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2. kuG uPjpahd eph;thfj;jpypUe;J nghJj;Jiw eph;thfk; khWgl;Lr; 

nry;Yk; tpjj;ij ,dq;fhzy; 

 

2.1 Gjpa nghJj;Jiw eph;thfk; (New Public 

Administration) 

1960fs; kw;Wk; 1970fspd; Kw;gFjpapy; Nkw;F ehLfspy;> Fwpg;ghf 

mnkupf;fhtpy; nfhe;jspg;G> cWjpaw;w jd;ik kw;Wk; Fog;gk; 

epiwe;j fhyfl;lq;fshf ,Uf;ifapy;  cstpay;> r%ftpay; 

kw;Wk; murpay; tpQ;Qhdk; Nghd;w gpw r%f mwptpay;fisg; 

NghyNt> nghJj;Jiw epu;thfKk; khw;wq;fSf;Fl;gl;lJ. 

nghJj;Jiw epu;thfj;jpd; Ke;ija Nfhl;ghLfs; 'nghUshjhuk;” 

kw;Wk; 'nray;jpwd;” gw;wpajhf fhzg;gl;lJld; mit epu;thf 

eltbf;iffspd; NghJkhd kw;Wk; KOikaw;w Nehf;fq;fshff; 

fhzg;gl;ld. nray;jpwd; vd;gJ nghJj;Jiw epu;thfj;jpd; 

KOikahd tplakhf mika KbahJ vd;W tpkh;rpf;fg;gl;lJ. 

nray;jpwdpd; midj;J tplaq;fisAk; ,ae;jpu Nrhjidf;F 

cl;gLj;j KbahjJld; midj;J epu;thf eltbf;iffspd; 

ikakhf kdpjNd fhzg;gLfpwhd;;. epu;thfj;jpd; nray;jpwd; kw;Wk; 

nghUshjhuj;ij tpl kdpj ,ay;G kPjhd jhf;fk; Kf;fpakhdJ. 

nghJj;Jiw epu;thfk; 'ngWkhdkw;wjhf ,y;yhjjhf” ,Uf;f 

KbahJ> r%fj;jpy; rpy kdpj tpOkpaq;fs; Cf;Ftpf;fg;gLtjhy;> 

mJ 'ngWkhdKilajhf” ,Uf;f Ntz;Lk;. nghJj;Jiw 

epu;thfj;jpy; ,e;j Gjpa Nghf;if tpgupf;f Gjpa nghJj;Jiw 

epu;thfk; vd;w nrhy; gad;gLj;jg;gl;lJ.  

/gpuhq;f; kupdpahy; njhFf;fg;gl;L 1971 ,y; ntspaplg;gl;l “Gjpa 

nghJj;Jiw epu;thfj;ij Nehf;fp> kpNdh G&f; ghu;it" kw;Wk; 

bitl; thy;Nlhthy; njhFf;fg;gl;L xNu Neuj;jpy; ntspaplg;gl;l 

“nfhe;jspg;ghd fhyj;jpy; nghJj;Jiw eph;thfk;” Mfpa ,uz;L 

Gj;jfq;fSk; Gjpa nghJj;Jiw epu;thfj;jpd; fUj;Jf;F Kf;fpak; 
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mspj;jd. ,e;j ,uz;L Gj;jfq;fSk; 1968 ,y; eilngw;w kpd;Ndh-

G&f; khehL vd;W miof;fg;gLk; nghJj;Jiw epu;thfj;jpy; ,isa 

taJf; FOtpd; fy;tpahsu;fspd; fUj;Jfis xOq;fgLj;jpaJ. 

,e;j khehL nghJj;Jiw epu;thfj;jpd; rkfhy epiy Fwpj;J 

mjpUg;jpia ntspg;gLj;jpaJ kw;Wk; mjw;F xU Gjpa tbtj;ij 

nfhLf;f Kad;wJ. ghuk;gupa fUj;Jf;fis epuhfupg;gjd; %yk; 

mjid capu;g;gpf;f Ntz;Lk; vd Kaw;rpj;jJ. 

Gjpa nghJj;Jiw epu;thfj;jpd; %d;W "vjpu;g;G ,yf;Ffs;" (mtu;fs; 

vij epuhfupf;fpwhu;fs;) kw;Wk; Ie;J ",yf;Ffs;" (mtu;fs; mZf 

tpUk;GtJ) gw;wp uhgu;l; b. Nfhyd;gPt;];fp Fwpg;gpLfpwhu;. ,it: 

1. Gjpa nghJj;Jiw epu;thf ,yf;fpaq;fs; Neu;kiwf;F vjpuhdJ> 

mjhtJ gpd;tUk; tplaq;fis epuhfupf;fpwJ: 

(m) nghJj;Jiw epu;thfk; 'ngWkhdkw;wJ'  

(M) gFj;jwpTthjk; 

(,) nfhs;ifapy; rupahf <Lglhj nghJj;Jiw epu;thfj;jpd; 
ve;jnthU tiutpyf;fzk; 

2. Gjpa nghJj;Jiw epu;thfk; njhopy;El;gj;jpw;F vjpuhdJ. 

3. Gjpa nghJj;Jiw epu;thfk; mjpfkhfNth my;yJ FiwthfNth 

gzpaftikg;gpw;F my;yJ gbepiyaikg;gpw;F vjpuhdJ. 

Gjpa nghJj;Jiw epu;thfj;jpd; ,yf;Ffs; 

1. Gjpa nghJj;Jiw epu;thfk; kdpjFyk; KOikailtjw;fhd 

rhj;jpaf;$Wfisf; nfhz;Ls;sJ vd;W fUJfpwJ. kdpju;fs; 

cw;gj;jpf;fhd epiyahd fhuzpfs; my;y. 

2. ,J jdpg;gl;l kw;Wk; epWtd kjpg;Gfs; my;yJ newpKiwfspd; 

Kf;fpa tfpgq;if typAWj;JfpwJ. epu;thf Kaw;rpfspd; 

fl;likg;Gfs; kw;Wk; nray;Kiwfs; kw;Wk; mtw;wpd; KbT 

kw;Wk; ,yf;FfSf;F ,ilNa xU mtrpakhd cwT cs;sJ. 
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3. r%f rkj;Jtk; nghJj;Jiw epu;thfj;jpw;F topfhl;Lk; 

fhuzpahf ,Uf;f Ntz;Lk;. r%f rkj;Jtk; vd;gJ nghJj;Jiw 

epu;thfpfs; r%fj;jpd; gpd;jq;fpa gpuptpdupd; ntw;wpahsu;fshf 

khw Ntz;Lk; vd;gjhFk;. mtu;fs; nghUshjhu kw;Wk; r%f 

khw;wj;jpd; jPtpu Kftu;fshf khw Ntz;Lk;. 

4. Gjpa nghJj;Jiw epu;thfk; thbf;ifahsu;fis ikakhff; 

nfhz;l mZFKiwia gupe;Jiuf;fpwJ. vg;gb> vg;NghJ> vij 

toq;f Ntz;Lk; vd;gjpy; kf;fSf;F Kf;fpa ,lj;ij toq;f 

epu;thfpfs; tpUk;Gfpd;wdu;. ief;Nuh kw;Wk; ief;Nuh MfpNahh; 

“thbf;ifahsiu ikakhff; nfhz;l epu;thfk;> 

gzpafkakhf;fy;> [dehaf KbntLj;jy; kw;Wk; epu;thf 

nray;Kiwapd; gutyhf;fk; Mfpatw;Wld; gupe;Jiuf;fg;gLfpwJ” 

vd;fpd;wdh; 

5. Gjpa nghJj;Jiw epu;thfk; GJik kw;Wk; khw;wj;jpw;F 

Kf;fpaj;Jtk; mspf;fpwJ. 

,J ghuk;gupa nghJj;Jiw epu;thfj;jpypUe;J NtWgl;lJ vd;W 

nfhyk;gpt;];fp thjpLfpwhu;> mJ Vida fhyfl;lq;fspy; ,Ue;J 

NtWgl;l r%fg; gpur;rpidfSf;F gjpyspf;fpwJ. uhgu;l; uP. 

nfhnyk;gpt;];fp> Gjpa nghJj;Jiw epu;thfk; xU gFjp ntw;wpahff; 

fUjg;gl Ntz;Lk; vd;W $Wfpwhu;. 

2.2 Gjpa nghJj;Jiw Kfhikj;Jtk; (New Public 

Management) 

2.2.1 mwpKfk; 

nghJthf mgptpUj;jpaile;J tUk; ehLfspd; nghJj;Jiwapid 

nraw;wpwDs;sjhfTk; tpidj;jpwd; kpf;fjhfTk; khw;Wtjw;fhd gy 

Kaw;rpfs; cyfstpy; Nkw;nfhs;sg;gl;L tUk; Nghf;fpid 

mtjhdpf;fyhk;. ,jw;fhf muRfs; nghJj;Jiw njhlh;ghd gy 

rPh;jpUj;jq;fis mwpKfg;gLj;JtJld; mtw;wpid mKy;gLj;jTk; 
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Kaw;rpf;fpd;wJ. ,t;tpjk; Nkw;nfhs;sg;gl;L tUk; nghJj;Jiwr; 

rPh;jpUj;jq;fspy; mz;ikf;fhykhf Kf;fpaj;Jtk; ngw;W tUk; xU 

tplaNk Gjpa nghJj;Jiw Kfhikj;Jtk; (New Public Management) 

gw;wpa rpe;jidAk; mjd; El;gq;fSkhFk;.  

vt;thwhapDk; ,g;Gjpa nghJj;Jiw Kfhikj;Jt El;gq;fis 

mwpKfg;gLj;Jtjpy; my;yJ mKy;gLj;Jtjpy; mgptpUj;jpaile;J 

tUk; gy ehLfs; gy gpur;rpidfisAk; rthy;fisAk; 

vjph;nfhs;tjid mtjhdpf;fyhk;. me;jtifapy; tsh;Kf 

ehLfSs; xd;whd ,yq;ifAk; mjdJ eph;thf Kiwapy; Gjpa 

nghJj;Jiw Kfhikj;Jt El;gq;fis mwpKfg;gLj;Jtjpy; gy 

gpur;rpidfisAk; rthy;fisAk; vjph;nfhs;fpd;wJ. ,g;gpd;dzpapid 

mbg;gilahff; nfhz;L Gjpa nghJj;Jiw Kfhikj;Jtk; vd;why; 

vd;d?> ,g;Gjpa nghJj;Jiw Kfhikj;Jt El;gq;fis ,yq;ifapd; 

eph;thf Kiwapy; mwpKfg;gLj;Jtjpy; cs;s gpur;rpidfSk; 

rthy;fSk; ahit? vd;gtw;Wf;fhd tpilapidf;fhd 

,t;tha;Tf;fl;Liu Kaw;rpf;fpd;wJ. 

2.2.2 Njhw;wKk; tsh;r;rpAk; 

fle;j ,UgJ Mz;Lfhyg; gFjpapy; nghUshjhu> epWtd kw;Wk; 

fUj;jpay; khw;wq;fSf;Fk;> nraw;wpwd; mw;w> nryTkpf;f 

nghJj;JiwfSf;Fk; vjpuhd tpkh;rdq;fSf;F gjpyspf;Fk; 

tifapy; nghJj;Jiw rPh;jpUj;jkhdJ rh;tNjr mstpy; Kf;fpa 

Njhw;wg;ghlhf khwte;jJ. ,r;rPh;jpUj;jq;fspd; xU gFjp vd;w 

tifapy; Gjpa nghJj;Jiw Kfhikj;Jtk; (New Public Management 

- NPM) vd miof;fg;gLk; nghJj;Jiw Kfhikj;Jtf; 

fl;lisg;gbkk; cyf ehLfspy; Njhw;wk; ngw;wJ. Nritj; 

Jiwfspy; murhq;fj;jpd; Fiwe;j gl;r jiyaPl;bw;fhd xU 

Kd;Dhpik vd;wtifapNyNa ,t;tZFKiw milahsg; 

gLj;jg;gLfpd;wJ.  ,e;jtifapy; Gjpa nghJj;Jiw Kfhikj;Jtk; 

vd;why; vd;d vd;gij mwptjw;F mjd; Njhw;wk;> tsh;r;rp Fwpj;J 

Nehf;FtJ ,d;wpaikahjjhFk;.   
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nghJthf Gjpa nghJj;Jiw Kfhikj;Jtj;jpd; Njhw;wk; vd;gJ 

nghJj;Jiw eph;thfj;jpd; gupzhk tsh;r;rpg; ngWkhdq;fSld; 

,ize;jhFk;. ,jd;gb nghJj;Jiw eph;thfj;jpd; tsh;r;rp kw;Wk; 

gupzhkj;jpy; ,uz;L vjpu;kiwahd Nghf;fpid mtjhdpf;f 

Kbfpd;wJ. xd;W murpaYf;Fk; eph;thfj;jpw;Fkpilapyhd 

NtWghl;bid Nehf;fpajhd eph;thf tpQ;Qhdj;jpw;fhd Njliy 

mbg;gilahff; nfhz;lJ. kw;iwaJ r%f tpQ;Qhdq;fSf;F 

neUf;fkhdjhff; nfhz;LtUk; xOf;f kw;Wk; tpjpKiwg; 

ngWkhdq;fisf; nfhz;L ,U JiwfisAk; ,izg;gjw;fhd 

Kaw;rp gw;wpajhFk;.  

,jd;gb ,j;JiwahdJ njhopy;El;g> nghUshjhu kw;Wk; r%f 

khw;wq;fs; fhuzkhf nry;thf;Ff;Fl;gl te;jJ. mjhtJ eph;thf 

eilKiwapy; Vw;gl;l khw;wq;fs; fhuzkhf ,j;Jiw 

nry;thf;Ff;Fl;gl;lJ. cz;ikapy; nghJj;Jiw eph;thfkhdJ 

Nfhl;ghl;L mbg;gilfs; kw;Wk; Kiwapay;rhh; MjuTf;fhf gy 

Jiwfis rhh;e;J epw;fpd;w mNjNtis xU fw;ifnewp 

,aq;Fepiyf;fhd Kaw;rpfSk; vLf;fg;gLfpd;wJ. vt;thwhapDk; 

Gyikrhh; uPjpahf nghJj;Jiw eph;thff; fw;ifahdJ gy 

Mz;Lfshf ,d;Wk; caph; tho;e;J nfhz;bUf;fpd;wJ).    

,t;tpjk; caph;tho;e;J nfhz;bUf;Fk; nghJj;Jiw eph;thff; 

fw;ifapy; gy;NtW fhy fl;lq;fspYk; gy;NtW khw;wq;fs; Vw;gl;L 

te;Js;sjid mtjhdpf;fyhk;. ,e;jtifapy; gzpafth;f;fj; 

jd;ikapypUe;J gpe;jpa gzpafth;f;fj; jd;ikf;F (Bureaucratic to 

Post-Bureaucratic) nghJj;Jiw eph;thfkhdJ khw;wKw;w NghJ 

vOe;jNj Gjpa nghJj;Jiw Kfhikj;Jtk; (New Public Management) 

gw;wpa rpe;jidahFk;. kuGuPjpahd nghJj;Jiw eph;thfj;jpd; 

Nfhl;ghl;L mbg;gilfs; vd;gJ T+l;Nuh tpy;rd;> tpy;Nyhgp> Fy;ypf;> 

bitl; Nthy;Nlh vd;Nghh;fshy; tpsf;fg;gl;lJ. kuGrhh; 

nghJj;Jiw eph;thfj;jpw;fhd kw;iwa mbg;gilfis nkf;]; ntgh; 

Nghd;w r%tpay; vOj;jhsh;fs; kw;Wk; nla;yh;> vy;ld; NkNah 

Nghd;w xOq;fikg;Gf; Nfhl;ghl;ghl;lhsh;fSk; toq;fpAs;sdh;.   
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kuGrhh; nghJj;Jiw eph;thf khjphpahdJ Ntiyfspd; 

epWtduPjpahd fl;likg;G> mjpfhhpfspd; tpNrlj;Jtk; kw;Wk; 

gbepiyaikg;G> fl;lisf; fl;likg;G> kj;jpakakhf;fk;> jdpahh; 

kw;Wk; nghJj;Jiw eph;thf NtWghL Nghd;wtw;wpy; mOj;jk; 

nfhLf;Fk; Fwpg;gpl;l kpf Kf;fpakhd jj;Jtq;fis mbg;gilahff; 

nfhz;Ls;sJ. ,q;F topfhl;Lk; jj;Jtkhf nghJey 

Kfhikj;JtKk; eph;thfj;jpypUe;J murpaiyg; gphpj;njLj;jYk; 

fhzg;gLfpd;wJ.  

vdpDk; mt;tg;NghJ ntghpd; kuGrhh; eph;thf khjphpahdJ 

fLikahd tpkh;rdq;fSf;F cl;gl;lJ. mjdJ xOq;fikg;G 

tbtj; jh;f;fkhdJ> xOq;fikg;G ,yf;FfSf;F Vw;g nraw;gl 

Kbahj ,Wf;fkhd kj;jpakag;gLj;jg;gl;l fl;likg;gpidf; 

nfhz;like;j gbepiyaikg;gpw;F toptpLfpd;wJ vd thjplg;gl;lJ. 

nghJj;Jiw Kfth;fshdJ ,Wf;fkhdJk; Ml;fisr; rhuhj 

,ae;jpuj;jpidg; Nghd;W fhzg;glte;jJ. ,jdhy; nghJj;Jiwapd; 

ntw;wpfukhd Kfhikj;Jtk; kw;Wk; xOq;fikg;G ,yf;Ffspd; 

NghJkhd cw;gj;jp vd;gtw;iw ntWkNd kuGrhh; nghJj;Jiw 

eph;thf mbg;gilfisf; nfhz;L milaKbahJ ,Ue;jJ. ,jd; 

%yk; ntghpd; fUj;JfSf;F vjpuhd tpkh;rdkhdJ> 

gzpafj;jd;ik tha;e;j xOq;fikg;ghdJ Njrpaj;jd;ik kpf;f> 

nraw;wpwDs;s> tpidj;jpwidf; nfhz;l xOq;fikg;G tbt 

khjphpf;F mtrpakhdJ my;y vd;gjidr; Rl;bf;fhl;Lfpd;wJ.  

,e;jr; #o;epiyapy;> Fwpg;ghf ,Ugjhk; E}w;whz;bd; ,uz;lhk; 

miug;gFjpapy; nghJ eph;thfj; Jiwapy; gy Gjpa mZFKiwfs; 

cs;Eioa te;jd. ,t;tZFKiwfs; nghJf; nfhs;if 

cUthf;fk;> mtw;wpd; mKyhf;fk; kw;Wk; Kfhikj;Jtk; 

vd;gtw;wpd; Kf;fpaj;Jtj;jpidf; Nfhbl;bf; fhl;baJld; 

nghJj;Jiwapy; fhzg;gLk; kdpj ce;Jjy;fs;> nraw;wpwd; kw;Wk; 

tpidj;jpwd; vd;gtw;wpidAk; kPs; ghprPyidf;F cl;gLj;jpaJ. ,jd; 

NghJ irkd;> vl;rpNahdp kw;Wk; ypd;lGSk; vd;gth;fspd; eph;thf 

kdpjd; Fwpj;j mtjhdpg;G Fwpg;gplj;jf;fjhFk;.   
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,jd; gpw;ghL tsh;r;rpaile;j xOq;fikg;G Nehf;fpa gpd; ntgupa 

Nehf;fhdJ gpujhdkhf fl;likg;G mbg;gilapypUe;J NtWgl;L 

kf;fis mbg;gilahff; nfhz;ljhf cs;sJ. kuGrhh; ghh;itapy; 

fhzg;gLk; Kiwf;Fg;gjpyhf njhopyhsh;fspd; Ntiyj; jpUg;jp 

kw;Wk; nefpo;r;rpahd Ntiyf; fl;likg;G vd;gd gpd; ntgupa 

rpe;jidapy; mOj;jk; nfhLf;fg;gLfpd;wJ. ,q;F kuGrhh; 

nghJj;Jiw eph;thfj;jpy; fhzg;gLk; gbepiyaikg;G> 

kj;jpakakhf;fk; vd;gd fz;bf;fg;gLfpd;wJ. ,t;thwhd 

tpkh;rdq;fspd; kj;jpapy; nghJj;Jiw eph;thfj;jpy; Vw;gl;l 

tsh;r;rpapd; tpisthfNt gphpj;jhdpah> mnkhpf;fh> epA+rPyhe;J> 

fdlh kw;;Wk; mT];jpNuypah Nghd;w ehLfspy; Gjpa nghJj;Jiw 

Kfhikj;Jt El;gq;fs; mKy;gLj;jg;gLtjw;fhd Kaw;rp 

vLf;fg;gl;lJ.           

mgptpUj;jpaile;J nfhz;bUf;Fk; ehLfisg; nghWj;jtiuapy; 

Gjpa nghJj;Jiw Kfhikj;Jt mDFKiwf;F mit 

Kf;fpaj;Jtk; nfhLf;Fk; tifapy; rPh;jpUj;jq;fis mwpKfg;gLj;jp 

tUk; Nghf;Fk; mjpfhpj;Js;sJ. nghJthf mgptpUj;jpaile;J tUk; 

ehLfSf;F rPh;jpUj;jk; vd;gJ xU Gjpa tplak; my;yhtpl;lhYk; 

gy mgptpUj;jpaile;J tUk; ehLfspd; murhq;fq;fs; mtw;wpd; 

Rje;jpuj;jpd; gpd;dh; NtWgl;l gy rPh;jpUj;jq;fis Nkw;nfhz;L 

te;Js;sd.  

vdpDk; 1980 fspy; tuTnryTj; jpl;lg; gw;whf;Fiw> gy;jug;G 

mOj;jq;fs; kw;Wk; et jhuhsthj re;ijg; nghUshjhuj;jpd; 

vOr;rp Nghd;w gy fhuzpfs;> murhq;fq;fs; mtw;wpd; msT kw;Wk; 

nryT Fwpj;J $ba fuprid fhl;b mit Fwpj;J NgRtjw;F 

mtw;wpidf; fl;lhag;gLj;jpaJ. ,g;Nghf;F jdpahh; Jiwapd; 

tsh;r;rpAld; njhlh;Ggl;ljhFk;. ,J gy mgptpUj;jpaile;J tUk; 

ehLfspy; xU Gjpa re;ijg; nghUshjhu khjphpapyhd Ml;rp 

Kiwapd; Njhw;wj;jpw;F toptpl;lJ.   
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,t;tpjk; mgptpUj;jpaile;j ehLfspy; Vw;gl;l nghJj;Jiw 

rPh;jpUj;jj;jpd; mjpfhpj;j tsh;r;rpahdJ 1990 fspy; 

mgptpUj;jpaile;J tUk; ehLfs; nghJj;Jiwapy; nraw;wpwidAk; 

tpidj;jpwidAk; mjpfhpg;gjw;F $ba ftdk; nrYj;jpaij 

ntspg;gLj;Jfpd;wJ. mt;thNw ,e;ehLfspd; Kf;fpa gpur;rpidahf 

,Ue;j Coy;fis ntw;wpnfhs;tjw;fhd je;jpNuhghaq;fs; tpUj;jp 

nra;ag;gl;likAk; ,jidf; Fwpj;J epw;fpd;wJ. ehLfs; NtWgl;l 

rPh;jpUj;j je;jpNuhghaq;fis Kd;ndLf;f te;jNtisapy; xU nghJ 

mk;rkhff; fhzg;gl te;j tplak;> re;ijia mbg;gilahff; 

nfhz;l Ml;rp Kiwapd; Njhw;wkhFk;. ,J ngUk;ghyhd murhq;fg; 

gphpTfis th;j;jfkag;gLj;Jtjw;Fk; jdpahh; kag;gLj;Jtjw;Fk; 

toptpl;lJ. ,r;rPh;jpUj;jq;fspy; ika ,yf;fhf ,Ue;j tplak;> Gjpa 

nghJj;Jiw Kfhikj;Jtj;jpy; tpghpf;fg;gl;ljd; gpufhuk; rpwe;j 

ntspaPLfis ngw;Wf;nfhs;sj; jf;ftifapy; murhq;f 

mikg;Gf;fis my;yJ murhq;f Nritfis kPsikg;gJ 

vd;gjhFk;.  

,tw;wpd; tpisthfNt Gjpa nghJj;Jiw Kfhikj;Jtj;jpd; 

Njhw;wk; Vw;glyhapw;W. ,J Kfhikj;Jtthjk;> re;ij 

mbg;gilapyhd nghJj;Jiw eph;thfk;> njhopw; Jiw murhq;fk; 

vd gy ngah;fshy; miof;fg;glTkhapw;W. ,g;Gjpa nghJj;Jiw 

Kfhikj;JtkhdJ nghUshjhu gFj;jwpTthjk;> jdpahh; Jiw 

Kfhikj;Jt eilKiwfs; vd;gtw;iw mbg;gilahff; 

nfhz;ljhFk;. ,J Fiwe;j nrytpy; rpwe;j murhq;fj;jpid 

Njhw;Wtpf;f Kaw;rpf;fpd;wJ. ,jd; Kf;fpa tplaq;fs; 

gpd;tUtdthFk;.  

 gpui[fspd; ngWkhdq;fSf;F Vw;g cah;ju Nritapid 

toq;Ftjpy; nghJ Kfhikahsh;fspd; gq;fpw;F mOj;jk; 

nfhLj;jy;.  

 kj;jpa Kfth; fl;Lg;ghl;bidf; Fiwg;gjd; Clhf Kfhikj;Jt 

Ml;rpf;fhf thjply;.  
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 epWtduPjpahd kw;Wk; jdpahh; epiwNtw;Wifia Ntz;Ljy;> 

mstply;> kw;Wk; ntFkjpaspj;jy;.  

 Kfhikahsh;fs; jkJ epiwNtw;Wif ,yf;Ffis 

mile;Jnfhs;tjw;Fj; Njitahd kdpj kw;Wk; njhopy; El;g 

tsq;fis toq;Ftjd; Kf;fpaj;Jtj;jpid mq;fPfhpj;jy;.  

 nghJ Nehf;fq;fshdJ nghJr; Nritahsh;fshy; epiwNtw;wg;gl 

Ntz;Lk; vd;w mbg;gilapy; Nghl;b kw;Wk; jpwe;jkdk;> 

Vw;Wf;nfhs;Sk; jpwidg; NgZjy;.  

,e;jtifapy; Gjpa nghJj;Jiw Kfhikj;JtkhdJ murhq;f 

Kiwapy; cs;s Kf;fpa ebfh;fSf;F (Key Players) ,ilapyhd 

mjpfhu cwTfSf;F mbg;gilahd khw;wq;fis toq;f 

Kaw;rpf;fpd;wJ. mt;thNw gzpafj;jhupd; csg;ghq;fpy; 

Fwpg;gplj;jf;fsT cs khw;wj;jpidAk; Ntz;Lfpd;wJ. ,jd; %yNk 

rpwe;j nghJg; gupghydj;ij Vw;gLj;j KbAk; vd Gjpa nghJj;Jiw 

Kfhikj;Jt mZFKiwahdJ fUJfpd;wJ. ,jid Arellano-

Gault vd;gtuJ fUj;Jk; tpsf;Ftjhf cs;sJ. ,tuJ fUj;jpy;> 

“rfy Gjpa nghJj;Jiwg; gupghyd rPh;jpUj;jq;fSk; 

murpay;thjpfspdJk; gzpafj;jpduJk; ey;y vz;zj;jpNyNa 

jq;fpAs;sJ. mth;fs; mKy;gLj;j tpUk;GtJ vt;tifahd 

rPh;jpUj;jk; vd;gij mth;fNs jPh;khdpf;f KbAk;” vd;gjhFk;.    

,t;thwhd Njhw;wk;> tsh;r;rp epiyf;F Gjpa nghJj;Jiw 

Kfhikj;Jtk; cl;gl;Ls;s NghjpYk; mjw;F vjpuhf gy 

tpkh;rdq;fs; Kd;itf;fg;gl;bUg;gjidAk; mtjhdpf;fyhk;. 

,t;tpkh;rdq;fs; Gjpa nghJj;Jiw Kfhikj;Jtj;jpd; nghUsjhu 

gFj;jwpTthjk; kw;Wk; nghJr; Nritfspd; ntspg;gilj;jd;ik 

vd;gtw;wpd; kPNj ftdk; nrYj;Jfpd;wJ. rpy tpkh;rfh;fisg; 

nghWj;jtiuapy; 1890 fspd; Muk;gj;jpy; Njhw;wk; ngw;w 

nlapyuprj;jpd; kw;WnkhU Njhw;wg;ghlhf Gjpa nghJj;Jiw 

Kfhikj;Jtk; Fwpg;gplg;gLfpd;wJ.  
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vt;thwhapDk; gy ehLfSk; Gjpa nghJj;Jiw Kfhikj;Jt 

El;gq;fis mwpKfg;gLj;Jtjw;fhd Kaw;rpapy; ,wq;fpAs;sd. 

Fwpg;ghf mgptpUj;jpaile;j ehLfisg; nghWj;jtiuapy; ,e;ehLfs; 

Gjpa nghJj;Jiw Kfhikj;Jt El;gq;fis mwpKfg;gLj;Jtjw;fhd 

rPh;jpUj;jq;fis nghJj;Jiwapy; Nkw;nfhs;tjw;Fk; Kidg;Gf; 

fhl;Lfpd;wd. mjpYk; Fwpg;ghf 1990 fsp;ypUe;J mgptpUj;jpaile;J 

tUk; ehLfs; Gjpa nghJj;Jiw Kfhikj;Jtj;jpd; gy njhpT 

nra;ag;gl;l mbg;gilfisg; gpd;gw;w Muk;gpj;Js;sd.   

2.2.3 nghUs; tpsf;fk; 

nfhs;if kjpg;gPL vd;gJ Xu; rpf;fyhd tplakhFk;. ,J 

vspikahd nghUspy; Gjpa nghJj;Jiw Kfhikj;Jtk; vd;gJ 

kuG uPjpahd nghJj; Nritapid rpwe;j nghJr; Nritahf 

khw;wpaikj;jy; vdf; $wyhk;. vdpDk; tpupe;j ghh;itapy; Gjpa 

nghJj;Jiw Kfhikj;Jtj;jpd; nghUs; tpsf;fj;jpidg; ngWtjw;F 

Kfhikj;Jtk; vd;w nrhy;ypid tpsq;fpf; nfhs;tJ 

,d;wpaikahjjhFk;. ,jd;gb Kfhikj;Jtj;jpw;fhd mh;j;jj;jpidg; 

Gupe;Jnfhs;tjd; %yk; Gjpa nghJj;Jiw Kfhikj;Jtj;jpw;fhd 

nghUs; tpsf;fj;jpidg; tpsq;fpf;nfhs;s KbAk;.  

nghJthf Kfhikj;Jtk; vd;gJ eph;thfk; vDk; nghUspy; ,Ue;J 

NtWgl;ljhFk;. mbg;gilapy; eph;thfk; vd;gJ mwpTWj;jy;fisg; 

gpd;gw;Wtjidf; Fwpf;fpd;wJ. khw;wkhf Kfhikj;Jtk; vd;gJ 

tpisTfspd; miltpidAk; mjw;fhd jdpg;gl;l 

nghWg;Gilikapid vLj;Jf;nfhs;tjidAk; Fwpf;fpd;wJ.   

Y}jh; Fy;ypf;fpd; ghh;itapy; Kfhikj;Jtk; vd;gJ “xU mwpT 

rhh;e;j Jiw vdTk;> mj;JiwahdJ epWtdj;jpd; Nehf;fpid 

milAk; nghUl;L Copah; Vd;> vg;gb xd;WNrh;e;J Ntiy 

nra;fpwhh;fs; vd;gJ gw;wp MuhAk; tpQ;QhdkhFk;” vdf; 

$wg;gl;Ls;sJ. tpQ;Qhd Kfhikj;Jtj;jpd; je;ij nla;yiug; 

nghWj;jtiuapy; tpQ;Qhd Kfhikj;Jtk; vd;gJ “Copah;fspd; 
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nraw;wpid mjpfhpf;Fk; nghUl;L tpQ;Qhd mZFKiw %yk; 

njhopypidr; nra;tjw;fhd xU KiwahFk;”.  

kw;WnkhU Kfhikj;Jt mwpQuhd n`d;wp gahy; rpwe;j 

Kfhikj;Jtj;jpid Vw;gLj;j 14 jj;Jtq;fis mwpKfk; 

nra;fpd;whh;. ,t;tpjk; Kfhikj;Jtj;jpw;F mspf;fg;gl;l 

tpsf;fq;fspd; tsh;r;rpapd; tpisthfTk; kuGuPjpahd 

gzpaftikg;gpd; FiwghLfis epth;j;jpf;Fk; KfkhfTk; Njhw;wk; 

ngw;w xd;whf Gjpa nghJj;Jiw Kfhikj;Jt vz;zf;fUtpidf; 

Fwpg;gpl KbAk;.  

Kfhikj;Jtj;jpw;F nfhLf;fg;gl;l tpsf;fq;fs; kw;Wk; Gjpa 

nghJj;Jiw Kfhikj;Jt mZFKiw Njhd;wp tsh;e;J te;j tpjk; 

vd;gtw;wpid Nehf;Ffpd;w NghJ> Gjpa nghJj;Jiw Kfhikj;Jtk; 

vd;gJ nghJr; Nritfis epiykhw;wk; nra;tJk;> r%fj;jpw;Fk; 

murhq;fj;jpw;Fk; ,ilapyhd cwTfis epiykhw;wk; nra;tJk;> 

rpwe;j Nritapid toq;Ftjw;Fkhd xU jpl;lKk; MFk; vdyhk;. 

NtWtifapy; $Wtjhapd; nghJ Kfhikj;Jt nraw;ghLfis 

nghJj;Jiwapy; vt;thW nraw;gLj;JtJ vd;gJ gw;wpa 

mZFKiwahFk;.    

,t;tpjk; tiutpyf;fzg;gLj;jg;gLk; Gjpa nghJj;Jiw 

Kfhikj;JtkhdJ epWtd Nehf;fpy; gy;NtW gzpfis 

Mw;Wfpd;wJ. me;jtifapy; nghJj;Jiw Kfhikj;Jtj;jpd; gpujhd 

gzp je;jpNuhghakhFk;. ,j;je;jpNuhghakhdJ xOq;fikg;gpd; 

vjph;fhyk;> Nehf;fq;fis mikj;jy;> Kd;Dhpikfs; kw;Wk; 

,tw;wpid miltjw;fhd jpl;lj;jpid tFj;jy; vd;gtw;Wld; 

njhlh;Ggl;ljhFk;. ,uz;lhtJ Kf;fpa gzp cs;shh;e;j mk;rq;fis 

gupghydk; nra;tjhFk;. ,J Ml;r;Nrh;g;G> fl;likg;gpid 

tbtikj;jy; kw;Wk; je;jpNuhghaj;jpD}lhf 

milahsg;gLj;jg;gl;Ls;s ,yf;Ffis miltjw;fhf cjTk; 

Kiwik vd;gtw;iw cs;slf;Ffpd;wJ. %d;whtJ gpujhd gzp 

ntspthhp mk;rq;fs; gw;wpajhFk;. ,q;F ntspg;gphpTfisf; 
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ifahOjy;> RahjPd mikg;Gf;fis ifahOjy;> Clfk; kw;Wk; 

nghJkf;fisf; ifahOjy; vd;gd Fwpj;J ftdk; 

nrYj;jg;gLfpd;wJ.  

,e;jtifapy; ,g;Gjpa nghJj;Jiw Kfhikj;JtkhdJ 

mbg;gilahd gpd;tUk; VO Kf;fpa mk;rq;fisf; nfhz;Ls;sJ.  

1. nghJj;Jiwapy; njhopy;rhh; Kfhikj;Jtj;jpid Kd;Ndw;Wjy;  

2. juj;jpid njspTgLj;jYk; epiwNtw;Wifia mstplYk; 

3. ntspaPl;L fl;Lg;ghLfspy; gue;jsT mOj;jj;jpidf; nfhLj;jy; 

4. nghJj;Jiwapy; cs;s myFfis nraw;wpwDk; 

tpidj;jpwDKs;sjhf khw;Wjy; 

5. nghJj;Jiwapy; gue;jstpyhd Nghl;bj;jd;ikf;F khWjy;  

6. jdpahh; Jiw khjphpapyhd Kfhikj;Jt eilKiwfSf;F 

mOj;jk; nfhLj;jy; 

7. tsg;gad;ghl;by; gue;jstpyhd xOf;fj;jpw;F mOj;jk; 

nfhLj;jy;  

,itfs; jtpu gpd;tUk; tplaq;fSk; Gjpa nghJj;Jiw 

Kfhikj;Jtj;jpy; ftdk; nrYj;jg;gLfpd;wJ.  

1. je;jpNuhgha mZFKiw  

2. nraw;wpwd;kpf;fJk; tpidj;jpwd;kpf;fJkhd Kfhikj;Jtk;  

3. tpistpy; ftdk; nrYj;Jjy;  

4. epjp Kfhikj;Jtj;jpid Kd;Ndw;Wjy;  

5. gzpahsh;fspd; nefpo;Tj; jd;ik  

6. xOq;fikg;gpd; nefpo;r;rpj; jd;ik  
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7. gue;jstpyhd Nghl;bj;jd;ik  

8. Gjpa fl;likg;Gthjk;  

9. jdpahh; Jiw Kfhikj;Jt eilKiw tbtj;jpw;F mOj;jk; 

nfhLj;jy;  

10. murpay;thjpfSldhd cwTfs;  

11. nghJkf;fSldhd cwTfs;  

12. nfhs;tdT nra;NthiuAk; toq;FdiuAk; NtWgLj;jy;  

13. murhq;fk; vtw;wpidr; nra;fpd;wJ vd;gij kPsg;guprPypj;jy;  

2.3 gpd;etPdj;Jt nghJj;Jiw eph;thfk; (Postmodern 

Public Administration) 

gpd;etPdj;Jt nghJj;Jiw epu;thff; Nfhl;ghL 1995 Mk; Mz;by; 

Charles Fox kw;Wk; Hugh Miller MfpNahuhy; epWtg;gl;lJ. gpd;-etPd 

nghJj;Jiw epu;thff; Nfhl;ghL nghJj;Jiw epu;thfj;jpd; khjpupia 

Nkk;gLj;Jtjw;Fk; nfhs;if cUthf;Fk; eilKiwfs; kw;Wk; 

fl;likg;Gfis Nkk;gLj;Jtjw;Fk; fUj;jhly;fis Kd;nkhopfpwJ. 

nghJj;Jiw epu;thfj;jpd; gpd;etPdj;Jtf; Nfhl;ghL rpf;fyhd 

jd;ikia epu;tfpg;gjw;fhd mjd; vy;iyf;Fs; kw;nwhU 

xOq;fKiwia cUthf;fpAs;sJ. 

,e;j Nfhl;ghl;bd; Kf;fpa Kaw;rpfs; mDgt Muha;r;rp> nfhs;if 

gFg;gha;T kw;Wk; epu;thf fUj;jhly;fspy; <LgLtjw;fhd topia 

mwpKfg;gLj;Jfpd;wd. nghJj;Jiw epu;thfj;jpd; gpd;-etPdf; 

Nfhl;ghl;bd; %yk; Fox kw;Wk; Miller,d; Kd;nkhopT> nghJj;Jiw 

epu;thfj;ij Kiwg;gb tpupTgLj;JfpwJ. ,J nghJj;Jiw 

epu;thfj;jpy; Kf;fpa mDgt fz;Lgpbg;Gfspd; njhFg;ig 

cUthf;FfpwJ 
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gpd;etPdj;Jt rpe;jid> mwpitg; ngWtjw;fhd ghuk;gupa 

mZFKiwfis rthy; nra;fpwJ. vdNt> cz;ikfspd; r%f 

kw;Wk; fyhrhuf; fl;likg;ig mwpa mit gy Kiwfis 

ek;gpAs;sd. gpd;etPdj;Jt mwpQu;fs; nghJj;Jiw epu;thfj;jpd; 

mbj;jsq;fs; jtwhd ek;gpf;iffs; kw;Wk; tpsf;fq;fspd; kPJ 

fl;lg;gl;Ls;sd vd;W thjpl;ldu;. vdNt> mtu;fs; ,aq;fpay;> 

tuyhw;W gFg;gha;T Nghd;w gy jukhd Kiwfisg; gpd;gw;wpdu;. 

Bogason (2005) gpd;etPdj;Jt nghJj;Jiw epu;thff; Nfhl;ghl;bd; 

gpd;tUk; gz;Gfis Kd;itf;fpwhu;.  

,aq;fpay; (Dialectic) 

Denhardt; (2011) Neh;kiwthj Nghf;Ffs; fhuzkhf> 

cz;ikahdijr; nrhy;Yk; jpwid ,oe;Jtpl;Nlhk; vd;W 

thjpl;lhu;. ,e;j rpe;jidapd; tupirapy;> nkhop> fyhrhuk;> 

fUj;jhly;fs;> Fbkf;fSldhd cs;@u; mwpT Mfpatw;wpy; 

epu;thfpfs; jq;fs; md;whl mDgtq;fspy; re;jpf;Fk; tplaq;fs; 

kw;Wk; cwTfis Muha mwpQu;fs; gupe;Jiuf;fpd;wdu;. Jun (2006) 

nghJj;Jiw epu;thfpfspd; R+oypy; ,e;j Kiwiag; gad;gLj;JfpwJ> 

Vnddpy; mtu;fs; r%fk;> Fbkf;fs; kw;Wk; newpKiwfs; 

Mfpatw;wpd; ngupa R+oypy; jq;fs; nghWg;Gfis itg;gjd; %yk; 

,aq;fpay; rhj;jpaf;$Wfis cUthf;f KbAk;. vdNt> ,aq;fpay; 

mZFKiw epWtdr; nraypog;Gfspid vjph;nfhs;s khw;W 

topfis Muha;tjw;fhd tha;g;Gfis toq;FfpwJ.  

kWfl;likg;G (Reconstruction) 

kWfl;likg;G vd;gJ xU gpd;etPdj;Jt gFg;gha;T KiwahFk;. ,J 

eph;thff; fy;tpia tpku;rd uPjpahf gFg;gha;T nra;tNjhL gy;NtW 

r%fj;jpd; khwptUk; jd;ikiag; Gupe;Jnfhs;tij Nehf;fkhff; 

nfhz;Ls;sJ. Jacques Derrida kw;Wk; Jean-Francois Lyotard 

MfpNahupd; gilg;Gfspd; mbg;gilapy;> nghJj;Jiw epu;thfj;jpy; 

kWfl;likg;G xU khw;Wf; fz;Nzhl;lkhf tpsf;Ftjw;Fg; 
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gad;gLj;jg;gl;lJ. mjhtJ ntg;gu;> nla;yu;> tpy;rd; Nghd;wtu;fspd; 

gpukhz;lkhd fijfs;> mjd; Kuz;ghLfisf; fz;lwpa 

Kw;gLfpwJ. gpd;etPdj;Jt mwpQu;fs; xU xUq;fpize;j 

Nfhl;ghl;bw;fhf thjpLtjpy; Mu;tk; fhl;ltpy;iy> khwhf mtu;fs; 

gFjp gFjpahf ,lkspg;gij Mjupj;jdu;. 

gpuNjrkakhf;fkpd;ik (Deterritorialization)   

Bogason ,d; (2005) fUj;Jg;gb> gpuNjrkakhf;fkpd;ik vd;gJ 

tpQ;Qhd uPjpahd tpfpjhrhu gpujpepjpj;Jtq;fspd; etPd Gupjiy 

kWf;fpwJ. gpd;etPdj;Jtthjpfspd; ikaf; $Wfs; rkr;rPuw;w> 

gd;Kfj;jd;ik kw;Wk; cs;@u; mwpT Mfpatw;wpd; mbg;gilapy; 

'ajhu;j;jj;ij' cs;slf;fpaJ.  

fw;gid (Imagination) 

Frederickson (2015) fUj;Jg;gb> fw;gidahdJ gpd;etPdj;Jt 

nghJj;Jiw epu;thfj;jpd; xU Kf;fpa mq;fkhFk;> Vnddpy; mjpy; 

cUtfk;> glq;fs;> fijfs; kw;Wk; ctikfs; 

gad;gLj;jg;gLfpd;wd. ,e;j mk;rk; kf;fisg; 

nghJikg;gLj;Jtjw;Fg; gjpyhf khw;W topfisf; fz;lwpa 

cjTfpwJ. gpd;etPdj;Jt gFg;gha;tpw;F ‘fw;gid’ vd;gij 

mwpQu;fs; czu;fpwhu;fs;. cjhuzkhf> 2015 Mk; Mz;by;> 

Nfushtpd; Caicut khtl;l epu;thfk;> kdeyg; ghJfhg;G epWtdq;fs;> 

KjpNahu; ,y;yq;fs; Nghd;w epWtdq;fSf;F cjTk; tifapy;> 

‘compassionate Kozhikode’ vd;w GJikahd jpl;lj;ijj; 

njhlq;fpAs;sJ. ,e;j jpl;lk; 2016 ,y; r%f Clf tpUJ cl;gl 

ru;tNjr ghuhl;Lfisg; ngw;wJ. 
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khw;wk; (Alterity) 

Bogason (2005) fUj;Jg;gb> 'khw;wk;” vd;gJ epiyahd mjpfhuj;Jt 

nray;jpwd; vd;w fUj;ij vjpu;f;Fk; xU jhu;kPf epiyg;ghl;ilf; 

Fwpf;fpwJ. epu;thfj;jpd; xt;nthU nraYk; NeubahfNth my;yJ 

kiwKfkhfNth gadhspahfNth my;yJ mjpfhupahfNth my;yJ 

NtW ve;jg; gq;Fjhuuhf ,Ue;jhYk; kw;nwhU egiug; ghjpf;fpwJ 

vd;gij ,J Fwpf;fpwJ. ,uz;lhtjhf> ,J fUj;Jf;fs;> 

mZFKiwfs; kw;Wk; mDkhdq;fspd; gd;Kfj;jd;ikia 

tpUk;GfpwJ. xUtUf;nfhUtu; jpwe;j jd;ik> mePjpia vjpu;g;gJ 

kw;Wk; Nrit-Nehf;Fepiyf;F cjTjy; vd;gd ,jd; 

Fzhjpraq;fshFk;. 

2.4 cyfkakhf;fKk; nghJj;Jiw eph;thfKk; 

(Globalization and Public Administration) 

cyfkakhf;fy; cynfq;fpYk; cs;s murpay;> nghUshjhuk;> 

r%fk; kw;Wk; fyhrhuj; Jiwfspy; gy khw;wq;fis Vw;gLj;JfpwJ. 

cyfkakhf;fy; vd;gJ jw;Nghija cyf mikg;ig cUthf;Fk; 

muRfs; kw;Wk; r%fq;fSf;fpilNaahd ,izg;Gfs; kw;Wk; 

njhlu;Gfspd; gd;Kfj;jd;ikiaf; Fwpf;fpwJ. cyfkakhf;fy; 

tu;j;jfk;> epjp kw;Wk; KjyPL Mfpatw;Wld; ,izaw;w njhopy;El;g 

fz;Lgpbg;Gfs; kw;Wk; mjpf mstpyhd Efu;Nthu; Njitfs; kw;Wk; 

vjpu;ghu;g;GfSld; $ba tpupthf;fj;ij nfhz;L tUfpwJ. 

cyfkakhf;fy; vd;gJ ikakhfj; jpl;lkplg;gl;l re;ijf; 

fl;likg;Gfspy; ,Ue;J khWjy; kw;Wk; cyfg; nghUshjhuj;Jld; 

mtw;wpd; xUq;fpizg;G Mfpatw;wpd; tpisthFk;. ,J epu;thf 

fl;likg;gpYk;> mur ,ae;jpuj;jpd; nray;ghl;bYk; gpd;tpisTfis 

Vw;gLj;JfpwJ. nghJj;Jiw epu;thfk;> cyfkakhf;fypd; jhf;fk; 

fhuzkhf Gjpa rthy;fis vjpu;nfhs;fpwJ. mitahtd: 

1. ,iwahz;ik nfhz;l ehLfspilNa Ngr;Rthu;j;ij 

jpwd;fspd; Njit mjpfupj;J tUfpwJ 
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2. nghUshjhu eltbf;iffis vspjhf;Ftjw;fhf Kfhik 

nra;tjpypUe;J gzpaftikg;gpd; tfpghfj;ij khw;Wjy;  

3. nray;jpwd; kw;Wk; KbT rhu;e;j epu;thfj;ij typAWj;Jk; 

xU epWtd> epu;thf fyhr;rhuk;  

4. kdpj cupikfs; kw;Wk; gd;Kfj;jd;ikf;F Ngr;Rthu;j;ijfs;> 

kj;jpa];jk; kw;Wk; czu;jpwd; Mfpatw;wpd; Nfhupf;iffshy; 

mtrpakhd epu;thfj; jiyik kw;Wk; epGzj;Jtj;jpd; kPJ 

ftdk; nrYj;Jjy;. 

5. midj;J ehLfSk; ,izaj;jpd; gue;j jpwidg; gad;gLj;jp 

Ml;rp nray;Kiwia Nkk;gLj;Jtjw;Fk; 

KOikg;gLj;Jtjw;Fk; Kf;fpa Kaw;rpfis ,yj;jpudpay; 

murhq;fj;jpd; %yk; nray;gLj;jp tUjy;. 

6. Gjpa cyf ajhh;j;jj;jpw;F gjpyspf;Fk; tifapy; xg;gPl;L 

Kiwapy; ftdk; nrYj;jy; 

myp /guh];kz;bd; (1999) ghu;itapy;> cyfkakhf;fy; fhuzkhf> 

xUGwk;> nghJj;Jiw epu;thfk; Fbkf;fspd; cupikfs;> 

nghWg;Gf;$wy;> newpKiw kjpg;Gfs;> Muha;r;rp kw;Wk; gapw;rp 

Mfpatw;wpd; ghJfhg;ig Nehf;fp efu;fpwJ. kWGwk;> 

cyfkakhf;fy; nghJ ,lk; RUq;Ftjw;Fk;> kdpj cupikfis 

kPWtjw;Fk;> Fbkf;fis gz;lkhf;Ftjw;Fk; toptFf;fpwJ. ,J 

[dehaf nray;Kiwfspd; vOr;rpiaAk; tpistpf;Fk; vd;W gyu; 

epidf;fpwhu;fs;. nghUshjhu xUq;fpizg;G kw;Wk; njhopy;El;g 

khw;wq;fs; rpy cyfshtpa juepiyfs; kw;Wk; elj;ijfSf;F 

,zq;Ftjw;F muir eph;g;ge;jpf;fpwJ. nghJj;Jiw epu;thfj;jpYk; 

mjd; jhf;fk; gy gupkhzq;fspy; cs;sJ. ,e;j fhuzpfisg; 

gpd;tUkhW Nehf;f KbAk;. 

murpd; tfpghfj;ij khw;Wjy; 

ghuk;gupakhf> gy ehLfs; eyd;Gup muRfs; vd;w fUj;ijj; 

njhlq;fpAs;sd - kf;fs; eyDf;fhd mjpf nghWg;G nfhz;l 

murpay; Kiwahf ,J fhzg;gLfpwJ. cyfkakhf;fypd; 

njhlf;fkhdJ murpd; ,e;j ghuk;gupa ghj;jpuj;jpy; Fwpg;gplj;jf;f 
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khw;wq;fis Vw;gLj;jpAs;sJ. nghJj;Jiw epu;thfj;jpw;fhd 

cs;@u;> murpay; kw;Wk; epu;thf fyhrhuq;fisg; nghUl;gLj;jhky;> 

nghJj; Nju;T Kaw;rpfs;> fl;Lg;ghLfs; jsu;j;Jjy; kw;Wk; 

jdpahu;kakhf;fy; Mfpatw;iw Cf;Ftpf;Fk; xU ‘Nghl;b muR’ 

cUthtjw;F toptFf;fpwJ.  

mur epWtdq;fspd; nghWg;Gzu;T 

kf;fspd; NjitfSf;F gjpyspf;Fk; tifapy; muR epWtdq;fspd; 

gq;if kPz;Lk; cWjpg;gLj;Jtjd; %yk; gpur;rpidfis 

ntw;wpfukhf vjpu;nfhs;s KbAk;. cyf mgptpUj;jp mwpf;if - 

2000/2001 'jhf;Fjy; tWik” MdJ nghJj;Jiw epu;thfk; 

nfhs;iffis jpwk;gl nray;gLj;j Ntz;Lk;> kf;fspd; 

NjitfSf;F gjpyspf;f Ntz;Lk; kw;Wk; Njitg;gLgtu;fSf;F 

gadspf;Fk; eltbf;iffSf;F tsq;fis kWgfpu;T nra;a 

Ntz;Lk; vd;W typAWj;JfpwJ. cyf mgptpUj;jp mwpf;if 2002 

"gytPdkhd epWtdq;fs; - Fog;gkhd rl;lq;fs;> Coy; rl;lq;fs;> 

Coy; ePjpkd;wq;fs;> Mo;e;j ghugl;rkhd fld; mikg;Gfs; kw;Wk; 

tpupthd tzpfg; gjpTj; Njit vd;gd Vio kf;fisg; ghjpf;fpd;wd 

kw;Wk; tsu;r;rpiaj; jLf;fpd;wd" vd;W Fwpg;gpl;Ls;sJ. ,j;jifa 

gpur;rpidfis vjpu;nfhz;l ehLfs;> tUkhdj;ijg; ngUf;fp> 

tWikiaf; Fiwf;Fk; Ez; NjitfSf;F Vw;w epWtdq;fis 

cyfkakhf;fj;jhy; cUthf;fp mtw;iwf; ifahz;ld. 

nghJj;Jiw epu;thfj;jpy; Kfhikj;Jt Nehf;Fepiy 

nghJj;Jiw epu;thfk;> kuGuPjpahf nghJ eyid Nkk;gLj;Jtij 

Kf;fpa flikahf Fwpg;gpLfpwJ. ,J Fbkf;fSf;F gpujpepjpj;Jtk; 

kw;Wk; gjpyspf;ff;$ba jd;ikia cWjpg;gLj;j Ntz;Lk;. ,jpy; 

Kfhikj;Jt Nehf;Fepiy Gjpjhd xd;W my;y. mj;Jld; ,jw;F 

Kd;dh; khWgl;l tbtj;jpYk; cs;slf;fj;jpYk; ,Ue;jJ. 

mnkupf;fhtpy; 19 Mk; E}w;whz;bd; rptpy; Nrit rPu;jpUj;jthjpfs; 

nghJr; Nritapy; Kfhikj;Jtj;ij Cf;Ftpj;jhu;fs;. ,J nghJr; 

Nrit epakdq;fspy; jFjp kw;Wk; clw;jFjpia typAWj;JtJ 
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kw;Wk; nray;jpwd; mbg;gilapy; muR Copau;fspd; Nju;T kw;Wk; 

gjtpf;fhyk; Nghd;w tbtj;ij vLj;jJ. jpwikapd;ikf;fhd Kf;fpa 

fhuzpahf murpay; fUjg;gl;ljhy;> murpay;-epu;thfk; vd;w ,UNtW 

fUj;Jf;F ,JNt Jy;ypakhd fhuzkhf nfhs;sg;gl;lJ.  

muR-re;ij $l;LwT 

murpw;Fk; re;ijf;Fk; ,ilNa $l;Lwit cUthf;f xUkpj;j 

fUj;J gbg;gbahf cUthfp tUfpwJ. ,jpy; %d;W tifahd 

jiyaPLfs; milahsk; fhzg;gl;Ls;sd> mit nray;ghl;L> 

epWtd kw;Wk; %NyhghakhFk;. nray;ghl;Lj; jiyaPLfs;> epWtd 

jiyaPLfs;>  %Nyhgha jiyaPLfs; vd;gdthFk;. vdpDk; re;ij 

nraw;ghl;il vspjhf;Ftjw;F muRfs; r%ff; fl;likg;Gfis 

cUthf;FtJld; cl;fl;likg;GfisAk; tpUj;jp nra;a Ntz;Lk;. 

xU Jiz [dehaf khjpupahf rptpy; r%fk; 

muR my;yJ murhq;fj;jpw;F khwhf Nkw;fj;Nja murpay; 

fyhrhuj;jpy; Nt&d;wpAs;sJ. rptpy; r%fk; vd;gJ muRfspypUe;J 

Rahl;rpia mDgtpf;Fk; r%f mikg;Gfspd; xd;wpizg;igf; 

Fwpg;gpLfpwJ. `hup gpNsaupd; (1998) thu;j;ijfspy; rptpy; r%f 

mikg;Gfs; vd;gJ rpwg;G eyd;fisg; gpd;gw;Wtjw;fhf 

cUthf;fg;gl;l FOf;fspd; tiyaikg;Gf;fshFk; kw;Wk; midj;J 

cs;@u; kw;Wk; ntspg;Gwkhf epjpaspf;fg;gl;l jdpahu;> njhz;L> 

r%f Nrit> mgptpUj;jp kw;Wk; njhopy;Kiw mikg;Gfis 

cs;slf;fpaJ. 

2.5 jdpahh;kakhf;fKk; nghJj;Jiw eph;thfKk; 

(Privatization and Public Administration) 

nghJ epWtd nrhj;J my;yJ gq;Ffis jdpegu;fs; my;yJ 

jdpahu; epWtdq;fSf;F tpw;gijf; Fwpf;Fk; tifapy; 

jdpahh;kakhf;fk; mbf;fb gad;gLj;jg;gLfpwJ. ,Ug;gpDk;> ,e;j 

tiuaiw jdpahu;kakhf;fy; vd;w FWfpa mu;j;jj;ij kl;LNk 

mspf;fpwJ. cs;shh;e;j nghUs;> ,J murhq;fj;jpd; gq;iff; 



ntspthupg; gl;lg;gbg;Gf;fs; kw;Wk; njhopy;rhh; fw;iffSf;fhd epiyak; 
 

43 

 

fl;Lg;gLj;Jtijf; Fwpf;fpwJ kw;Wk; jilaw;w re;ijg; 

nghUshjhuj;ij tYg;gLj;Jtjw;fhf rpy Kiwfs; my;yJ 

nfhs;iffis Kd;itf;fpwJ. Njrpakakhf;fy; vd;gJ 

jdpahu;kakhf;fypd; xU tbtk; kl;LNk. gue;j nghUspy; 

jdpahh;kakhf;fk; vd;gJ Kd;du; nghJj;Jiwahy; gpuj;jpNafkhfr; 

nra;ag;gl;l nray;ghLfis jdpahu; Jiwf;F khw;Wtijf; 

Fwpf;fpwJ. NtW thu;j;ijfspy; $Wtjhdhy;> jdpahu;kakhf;fy; 

vd;gJ xU gue;j nrhy;yhFk;> ,J Njrpa nghUshjhuj;jpw;Fs; 

re;ij rf;jpfspd; gq;if mjpfupf;f nray;gLj;jg;gl;l midj;J 

Kiwfs; my;yJ nfhs;iffis cs;slf;fpaJ. ,e;j R+oypy;> 

jdpahu;kakhf;fy; vd;w fUj;J jdpahu; Jiw %yk; nghUl;fs; 

kw;Wk; Nritfis toq;Ftjw;fhd gy Vw;ghLfis cs;slf;fpaJ. 

jdpahu; Jiwapd; ,e;jg; gz;Gf;$Wfs;> tpiuthd KbntLj;jy;> 

KjyPL %yk; re;ij khw;wq;fSf;F tpiuthf gjpyspf;f 

cjTfpwJ. 

jdpahh;kakhf;fypd; Nehf;fq;fisg; gpd;tUkhW Fwpg;gpl KbAk;. 

1. nray;jpwd; kw;Wk; cw;gj;jpj;jpwid Nkk;gLj;Jjy; 

2. nghJj;Jiwapd; epjp kw;Wk; epu;thfr; Rikiaf; Fiwj;jy; 

3. mjpfgl;r tUthia cUthf;Fjy; kw;Wk; KjyPl;ilf; 

Fiwj;jy; 

4. r%f Nehf;fk; 

5. nghUshjhuj;jpy; jdpahu; Jiwapd; <Lghl;il Cf;Ftpj;jy; 

6. Gjpa tzpfk; kw;Wk; tu;j;jfj;ij ftUjy; 

7. ,lu; gfpu;T 

8. JiwKf cl;fl;likg;G my;yJ Nritfis toq;Ftjpy; 

jdpahu; Jiw <Lghl;il Cf;Ftpj;jy;; 

9. Jiwapy; murhq;f KjyPLfspd; Njitiaf; Fiwj;jy;; 

10. Nkyhsu;fs;> Copau;fs; kw;Wk; njhopyhsu;fspd; 

njhopy;Kiw jpwd;fis Nkk;gLj;Jjy;; 

11. Nritfs; kw;Wk; nray;ghLfis toq;Ftjpy; 

Nghl;bj;jd;ikia cUthf;Fjy;; 
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12. cgup fg;gy;Jiw njhopyhsu;fs; kw;Wk; fl;Lg;ghlhd 

njhopyhsu; eilKiwfis cUthf;fy; 

13. ntspehl;L KjyPl;il <u;g;gJ kw;Wk; ntspehl;L 

epGzj;Jtj;ij ,wf;Fkjp nra;jy;. 

2.6 murhl;rpAk; nghJj;Jiw eph;thfKk; (Governance and 

Public Administration) 

nghJj;Jiw epu;thfk; kw;Wk; murhl;rp Mfpait fpl;lj;jl;l xNu 

khjpupahd ,uz;L tplaq;fshfj; njupfpd;wNghJk; mit ,uz;Lk; 

NtWgl;litahFk;. ,uz;Lk; murhq;f tpaq;fisf; ifahs;tJ 

kw;Wk; nghJ tplaq;fspy; nghJkf;fSld; njhlu;Gnfhs;tjhf 

,Ug;gpDk; xj;jit my;y. nghJj;Jiw epu;thfk; kw;Wk; murhl;rp 

,uz;Lk; murhq;ff; nfhs;iffis epu;tfpg;gjw;fhd ntt;NtW 

topfshf ,Uf;fyhk;. xd;iwf; ifahSk; NghJ my;yJ xd;W 

kw;nwhd;iwr; nray;gLj;Jk; NghJ NtWghLfisg; Gupe;J nfhs;s 

KbAk;. 

murhl;rp vDk;NghJ ,J muR> nghJ epWtdq;fs;> rptpy; r%fk; 

kw;Wk; th;j;jf epWtdq;fs; vd;gtw;iw cs;slf;f tUtjhy; ,J 

murhq;fj;ij tplg; gue;Jgl;ljhFk;.  

murhl;rp gw;wpa tiutpyf;fzq;fisg; gpd;tUkhW Nehf;f KbAk;: 

IOG: vt;thW mjpfhuKk; nghWg;Gf;fSk; 

eilKiwg;gLj;jg;gLfpd;wd> vt;thW jPh;khdk; vLf;fg;gLfpd;wJ> 

vt;thW gpui[fSk; mf;fiwAs;sth;fSk; fUj;Jf;fisj; 

njuptpf;fpd;wdh; Nghd;wtw;iw cWjpg;gLj;jf;$ba fl;likg;Gf;fs;> 

nrad;Kiwfs;> kuGfSf;fpilapyhd ,iltpidNa murhl;rpahFk;. 

mbg;gilapy; ,J mjpfhuk;> cwT> nghWg;Gf;$wy; gw;wpajhFk;. 

mjhtJ ahh; nry;thf;Fr; nrYj;Jfpwhh;fs;> ahh; jPh;khdk; 

vLf;fpwhh;> vt;thW nghWg;Gf;$wy; ,lk;ngWfpd;wJ vd;gijg; 

gw;wpajhFk;.  
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cyf tq;fp: ehl;bd; nghUshjhu> murpay; kw;Wk; r%f 

epWtdq;fSlhf mjpfhuj;ij eilKiwg;gLj;Jk; topKiw 

murhl;rp vdg;gLk;. nghWg;Gf;$wy;> ntspg;gilj;jd;ik> ePjp 

Nghd;wtw;iw Nkk;gLj;JtNj murhl;rpahFk;. 

murhl;rp vd;gJ Ml;rp nra;fpd;wijf; Fwpf;fpd;wJ. tpthjk; kw;Wk; 

fye;Jiuahly;fs; %yk; xU ehL> muR> khepyk; Nghd;wtw;iw 

tbtikg;gjhd rl;lk; kw;Wk; nfhs;iffis cUthf;Ftijf; 

Fwpf;fpd;wJ. murhl;rpahdJ r%fj;jpd; gy;NtW mk;rq;fis 

cUthf;Fk; ika tplakhFk;. kWGwk;> nghJj;Jiw epu;thfkhdJ 

murhl;rpia nraw;gLj;Jtjhff; fhzg;gLfpwJ. 

murhl;rp kw;Wk; nghJj;Jiw epu;thfk; vd;gd xU egupd; cly; 

kw;Wk; jiy Nghd;wJ. murhl;rp jiyNghd;wJ. nghJj;Jiw 

eph;thfk; cly; Nghd;wJ. jiy clypd; kw;w gFjpfSf;F 

fl;lisfis toq;FfpwJ> njhlh;e;J cly; nray;gLj;JfpwJ. 

mNjNghd;W murhl;rpapd; fl;lisfSf;fpzq;f nghJj;jiw 

eph;thfk; nraw;gLfpwJ. murhl;rp ,y;yhky;> nghJj;Jiw epu;thfk; 

ve;j tpjpKiwfisAk; nfhz;bUf;fhjJld; gadw;wjhfptpLk;> 

NkYk; nghJj;Jiw epu;thfk; ,y;yhtpbd; murhl;rp 

nrayw;wjhfptpLk;.  

Ml;rp nra;fpd;w mikg;G vd;gJ kpfTk; milahsk; fhzf;$ba 

xd;whFk;> ,Ug;gpDk; mJ xU ngupa epWtdj;jpypUe;J jdp egu; 

tiu ,Uf;fyhk;. ghuk;gupakhf murhl;rp vd;gJ r%f 

gpur;rpidfis milahsk; fz;L epu;tfpf;Fk; xU ghuhSkd;wk; 

my;yJ nrdl; MFk;. nghJj;Jiw epu;thfk; -- tup tR+ypg;gtu;fs;> 

fhty;Jiw mjpfhupfs;> mQ;ry; vOJdu;fs; kw;Wk; Mrpupau; 

Nghd;Nwhiu cs;slf;fpaJ. xU epWtdk; ,uz;L mk;rq;fisAk; 

nfhz;bUf;fyhk;. epWtdj;jpd; nfhs;ifia jPu;khdpf;Fk; FOtpd; 

epiwNtw;wjpfhupfs; kw;Wk; cWg;gpdu;fs; MSk; FOthf 

gzpahw;Wfpd;wdu;. ,th;fshy; vLf;fg;gl;l jPh;khdq;fSf;Nfw;g 

Copah;fs; nraw;gLtij kdpj tsj; Jiwfs; kw;Wk; Nkyhsu;fs; 

cWjp nra;fpd;wdu;. 
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1980fs; kw;Wk; 90fspd; nghJj;Jiw rPu;jpUj;jq;fisj; njhlu;e;J 

murpd; jd;ik kw;Wk; tfpghfj;jpy; Vw;gLk; khw;wq;fis tptupf;f> 

murhl;rp vd;w nrhy; Fwpg;ghfg; gad;gLj;jg;gl;lJ. nghJthf> ,e;j 

rPu;jpUj;jq;fs; xU gzpaftikg;gpypUe;J re;ijfs;> miu-re;ijfs; 

kw;Wk; tiyaikg;Gfs; Nghd;wtw;W}lhf nghJr; Nritfis 

toq;Ftjpy; mjpfg; gad;ghl;il Nehf;fp khw toptFj;jjhff; 

$wg;gLfpwJ. muR jdJ Nehf;fq;fisg; ghJfhg;gjw;Fk;> mjd; 

nfhs;iffis toq;Ftjw;Fk;> Ml;rp Kiwia epWTtjw;Fk; kw;w 

epWtdq;fisr; rhu;e;Js;sJ vd;w gutyhd ek;gpf;ifia murhl;rp 

ntspg;gLj;JfpwJ. 

ru;tNjr murhl;rp vd;w nrhy; ngUk;ghYk; cyf mstpy; 

fhzg;gLk; Ml;rp Kiwiaf; Fwpf;fpwJ. mNjNghy;> $l;Lj;jhgd 

murhl;rp vd;gJ tzpfq;fSf;Fs; cs;s Ml;rp Kiwfisf; 

Fwpf;fpwJ. 

,d;Dk; nghJthf> 1980fs; kw;Wk; 90fspd; nghJj;Jiw 

rPu;jpUj;jq;fSf;F Kd;G ,Ue;jjhff; fUjg;gLk; midj;J Ml;rp 

KiwfisAk; Fwpg;gpLtjw;F murhl;rp gad;gLj;jg;glyhk;.  

Gjpa Ml;rp> gytPdkhd muRfs; my;yJ nghJthf Ml;rp Kiwfs; 

kPJ xUtu; ftdk; nrYj;jpdhYk;> murhl;rpapd; fUj;J nghJf; 

nfhs;if kw;Wk; [dehafk; gw;wpa gpur;rpidfis vOg;GfpwJ. 

nghJr; Nritfis toq;Ftjpy; muR rhuh epWtdq;fspd; gq;F 

mjpfupj;Js;sjhy;> tiyaikg;Gfs; kw;Wk; $l;lhz;ikfis 

cUthf;Ftjw;Fk; epu;tfpg;gjw;Fk; gy;NtW cj;jpfspy; muR mjpf 

Mu;tk; fhl;bAs;sJ. 

murhl;rp vd;w tplaj;jpy; jw;NghJ ftdk; nrYj;jg;gLk; tplakhf 

ey;yhl;rp fhzg;gLfpwJ. ,J ntspg;gilj;jd;ik> nghWg;Gf;$wy;> 

rl;lthl;rp> kdpj cupikfs;> tpidj;jpwDk; tpisjpwDk;> flik> 

r%f czh;T Nghd;w tplaq;fis Kd;Dupikg;gLj;JfpwJ. 

jw;fhyj;jpy; murhq;fj;jpy; khj;jpukd;wp nghJj;Jiw eph;thfj;jpYk; 

ey;yhl;rp vd;w mk;rk; Kf;fpaj;Jtg;gLj;jg;gLfpwJ. 
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gapw;rp tpdhf;fs; 
 

1. Gjpa nghJj;Jiw eph;thfk; ghuk;gupa eph;thfj;jpw;nfjpuhf 

nfhz;bUe;j vjph; ,yf;Ffis tpgupf;Ff. 

2. nghJj;Jiw eph;thfj;ij tpidj;jpwdhf;Ftjpy; Gjpa 

nghJj;Jiw Kfhikj;Jt El;gq;fs; toq;Fk; gq;fspg;ig 

tpsf;Ff. 

jpwTr; nrhw;fs;: 

 

nghJj;Jiw eph;thfk;> jdpahh; Jiw eph;thfk; 

 

crhj;Jizfs;:  

1. Farazmant, A., & Pinkowski, G. (2017). Handbook of globalization, 

governance and public administration. Routledge. 

2. McLaughlin, K., & Osborne, S.P., & Ferlie, E. (2002). New public 

management current trends and future prospects. Routledge. 
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mj;jpahak; - 3 

ghuk;gupa kw;Wk; etPd eph;thff; Nfhl;ghLfs;  

nghUslf;fk; 

3.1 ghuk;gupa eph;thff; Nfhl;ghLfs; 49 

3.2 etPd eph;thff; Nfhl;ghLfs; 54 

gapw;rp tpdhf;fs; 56 

crhj;Jizfs; 57 
 

mj;jpahak; gw;wpa RUf;fkhd tpgupg;G: 

,t;tj;jpahak; nghJj;Jiw eph;thff; Nfhl;ghLfs; gw;wpa mwpit 

toq;f Kw;gLfpd;wJ. me;jtifapy; ghuk;gupa kw;Wk; etPd 

eph;thff; Nfhl;ghLfs; ,q;F njhFj;J Nehf;fg;gLfpd;wd.  

 

mj;jpahaj;jpd; Nehf;fk;: 

xOq;fikg;gpd; gz;Gfspy; ftdk; nrYj;Jtjd; %yk; Kiwrhh; 

kw;Wk; Kiwrhuh xOq;fikg;ig gpupj;jhuha;tij Nehf;fkhff; 

nfhz;Ls;sJ. 

 

vjph;ghh;f;iff; fw;wy; ngWNgWfs;:  

,t;tyfpid ntw;wpfukhff; fw;gjd; %yk; gpd;tUk; 

milTkl;lq;fis khzth;fs; mile;Jnfhs;s Ntz;Lk; vd 

vjph;ghh;f;fg;gLfpd;wJ:  

1. ghuk;gupa eph;thf Nfhl;ghLfis mwpe;Jnfhs;sy; 

2. etPd eph;thff; Nfhl;ghLfisg; gFg;gha;T nra;Ak; jpwidg; 

ngwy; 
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3.1 ghuk;gupa eph;thff; Nfhl;ghLfs; (Classical 

Administrative Theories) 

epu;thff; Nfhl;ghLfspy; kuGtopf; Nfhl;ghlhdJ 20Mk; E}w;whz;bd; 

Kd; miug; gFjpapy; fl;bnaOg;gg;gl;ljhFk;. ,f;Nfhl;ghl;bw;F 

gq;fspg;G toq;fpNahu;fs;:- Henry Fayol, Luther Gulick, Lyndall Urwick, 

J.D. Mooney, A.C. Reiley, Mary Paker Foller, R. Shelton. 1937,y; Gulick 

kw;Wk; Urwick MfpNahuhy; vOjg;gl;l Science of Administration vd;w 

fl;Liuapy; kuGtopf; Nfhl;ghl;bw;F mjpf Kf;fpaj;Jtk; 

toq;fg;gl;bUe;jJ. kuGtopf; Nfhl;ghlhdJ gy ngau;fs; nfhz;L 

miof;fg;gLfpd;wJ. mjhtJ formal organisation theory, mechanistic 

theory, structural theory, management process school vd 

miof;fg;gLfpwJ. March, Simon  Mfpa mwpQu;fs; ,f;Nfhl;ghl;il 

epu;thf Kfhikj;Jtf; Nfhl;ghL (administrative management theory) 

vd mioj;jdu;. ,f;Nfhl;ghL nla;yupd; tpQ;Qhd Kfhikj;Jtk; 

Nghyy;yhky; epWtdj;jpd; mbkl;l nraw;jpwd; Fwpj;J ftdk; 

nrYj;Jfpd;wJ. ,f;Nfhl;ghlhdJ epWtdj;jpw;fhd xU gue;Jgl;l 

mZFKiwahff; fhzg;gLtJld; Kiwahd epWtdf; fl;likg;G 

mJNghd;W epu;thf Kfhikj;Jtj;Jld; njhlu;Ggl;ljhfTk; 

fhzg;gLfpd;wJ. ,f;Nfhl;ghl;bd; Kf;fpa gz;Gfs;;:- Nju;r;rp 

(Ntiyg;gpupT)> gbepiy> gFj;jwpT> Ms;khwhl;lk;> xOq;f> 

fl;likg;G> nghUshjhuk;> nraw;wpwd; ,Ug;gpDk; njhopyhsu; gpupT  

,f;Nfhl;ghl;bd; ikaf; nfhs;ifahf cs;sJ. 

kuGtopf; Nfhl;ghLk; tpQ;Qhd Kfhikj;Jt Nfhl;ghl;ilg; Nghd;Nw 

kdpj nghUspay; Fwpj;Jg; NgRfpd;wJ. mjhtJ epu;thfj;jpy; 

Mszpapdu; nghUspay; fhuzpfshNy Cf;Ftpf;fg;gLfpd;wdu; 

vd;fpd;wJ. 

gNahy; 14 tifahd epu;thff; nfhs;iffis 

milahsg;gLj;jpAs;shu;. 
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F.W. Taylor 

1. Ntiyg; gpupT (Nju;r;rp) 

2. mjpfhuk; kw;Wk; nghWg;G 

3. ed;dlj;ij 

4. fl;lisaplypy; 

xw;Wik 

5. newpg;gLj;jypy; 

xw;Wik 

6. nghJeyd; Ngzy; 

7. rd;khdk; toq;fy; 

8. ikag;gLj;jy; 

9. gbr; rq;fpyp 

10. Kiwik xOq;f 

11. eLepiy 

12. Mszpapd; cWjpj;jd;ik 

13. Kd;Kidjy; 

14. xw;WikNa gyk;  

 

tpQ;Qhd Kfhikj;Jt mZFKiw (Scientific Management Theory) 

Frederick Winslow Taylor vd;gtuhy; 

,t;tZFKiw mwpKfg;gLj;jg;gl;lJ. 19 Mk; 

E}w;whz;bd; ,Wjpg;gFjpapy; ifj;njhopy; 

Gul;rpapd; nry;thf;fpdhy; ghupa 

ifj;njhopy;fSk; ifj;njhopw;rhiyfSk; 

Njhw;wk; ngw;w NghjpYk; mtw;iw 

epu;tfpg;gjw;Fk; Kfhikj;Jtk; 

nra;tjw;Fk; nghUj;jkhd nfhs;iffs; 

cUthfpapUf;ftpy;iy. ,jdhy; njhopy; epu;thfKk; 

Kfhikj;JtKk; rpf;fy; epiyf;Fl;gl;lJld; nraw;wpwdpd;ikAk; 

tPz;tpuaKk; mjpfupj;J tpidj;jpwDk; Fiwtile;jJ. 

,f;Fiwghl;il eptu;j;jp nra;J njhopw;rhiy Kfhikj;Jtj;jpy; 

nraw;wpwidAk; rpf;fdj;ijAk; mjpfupj;Jf;nfhs;tjw;F tpQ;Qhdf; 

nfhs;ifia gad;gLj;JtJ njhlu;gpy; Taylor jdJ fUj;Jf;fis 

Henry Fayol 
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Kd;itj;jhu;. ,tu; jdJ fUj;Jf;fis ‘The Principle and Method of 

Scientific Management’ vd;w E}ypy; Kd;itj;Js;shu;. 

tpQ;Qhd Kfhikj;Jtf; nfhs;iffs; kdpj kw;Wk; ngsjPf 

tsq;fspd; tPz;tpuaj;ij Fiwj;jJld; cw;gj;jp nrad;Kiwapd; 

NghJ kdpj kw;Wk; ngsjPf tsq;fis nraw;wpwDld; 

gad;gLj;jTk; cjtpd. Copau; rk;gsk;> Ntiyf;F nghUj;jkhd 

Ml;Nru;g;G> Kiwahd gapw;rp> Ntiy Neuk; tiuaWf;fg;gLjy;> 

Ntiyr;rYiffis mjpfupj;jy; vd;gtw;wpd; %yk; Copau;fSf;F 

mjpf ed;ik Vw;gLk;. mNjNtis tpQ;Qhd Kiwapy; 

Kfhikj;Jtj;ij topg;gLj;Jk; nfhs;ifapd; %yk; v[khdu;fs; 

jkJ njhopy;fis nraw;wpwDld; fl;Lg;gLj;Jk; tha;g;ig 

ngw;Wf;nfhz;ldu;. 20Mk; E}w;whz;bd; Muk;gj;jpy; nghJj;Jiw 

epu;thfj;jpYk; jdpahu; Jiw epu;thfj;jpYk; ghupa khw;wq;fs; 

,lk;ngWtjw;F Taylor ,d; fUj;Jf;fs; toptFj;jpUe;jd. 

mnkupf;fhtpy; The Commission on Economy and Effieciency vDk; FO 

epakpf;fg;gl;L mjd; %yk;  tpQ;Qhd Kfhikj;Jtf; fUj;Jf;fs; 

gpugy;akile;jd. mnkupf;f [dhjpgjp Woodraw Wilson 

[dehafj;ijAk; Ml;rpapaiyAk; kWrPuikg;gjpy; Taylor ,d; 

fUj;Jf;fis gad;gLj;jpdhu;. u\;ahtpYk; njhopw;rhiy 

kWrPuikg;gpy; tpQ;Qhd Kfhikj;Jtf; fUj;Jf;fs; 

gad;gLj;jg;gl;lJld; ,jd; mtrpak; Fwpj;J 1920 ,y; nydpd; 

typAWj;jpapUe;jhu;. 

gzpaftikg;Gf; Nfhl;ghL (Bureaucratic Theory) 

gzpaftikg;G vd;gijf; Fwpf;Fk; Bureaucracy vd;gJ gpuhd;rpar; 

nrhy;yhd Bureau vd;gjpypUe;J te;jJ. ,J Nkir murhq;fk; 

my;yJ epu;thf Ml;rp vdg; nghUs;gLk;. ,k;Nkirf;Fg; gpd; 

,Ug;gtu; gzpaftikg;ghsu; vdg;gLthu;. gzpaftikg;Gg; gw;wp 

gy;NtW fUj;Jf;fSk; tiutpyf;fzq;fSk; fhzg;gltUfpd;wd.  
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cz;ikapNyNa gzpaftikg;G vd;gJ murpd; rl;lk;> 

nfhs;iffis mKy;gLj;Jtij gpujhd gzpahff; nfhz;Ls;s 

epakpf;fg;gl;l mYtyu;fis cs;slf;fpa ghupasthd mikg;Ng 

gzpaftikg;ghFk;. 

Jacob vd;gtu;> kdpjd;> mYty;fs;> mjpfhuk; Nghd;wtw;iwf; 

nfhz;Ls;s rpf;fyhd mikg;Ng gzpaftikg;ghFk; vd;whu;. 

jdpg;gl;ltu;fs; Kiwikg;gLj;jg;gl;l tifapy; ,ize;J 

ngupasthd epu;thf Ntiyfis nra;tJ gzpaftikg;ghFk;. ,J 

murhq;f epu;thfj;jpy; fhzg;gLk; xOq;fikg;G mbg;gilfisNa 

Fwpf;fpd;wJ. gzpf;FOtpdu; vd;gJ gzpaftikg;gpy; gzpahw;Wk; 

jpwik mbg;gilapy; njupT nra;ag;gl;l mYtyu;fisf; 

Fwpf;fpd;wJ. 

gzpaftikg;G vd;gJ epu;thfj;ij nraw;gLj;Jfpd;w tpN\lkhf 

gapw;rpaspf;fg;gl;l mYtu;fspd; murhq;fkhFk;. kuG uPjpahf 

gzpaftikg;G vd;gJ nfhs;iffis cUthf;Fk; mikg;G my;y. 

khwhf mKy;gLj;Jk; mikg;ghFk;.  

Max Weber> “jpwik> gf;fr;rhu;gpd;ik> kdpjhgpkhdkpd;ik Nghd;w 

gz;Gfis cila epu;thf KiwNa gzpaftikg;ghFk;” vd;whu;. 

Prof. Laski – jdpg;gl;l gpui[fspd; Rje;jpuj;ij ifahsf;$ba 

fl;Lg;gLj;Jk; mjpfhuj;ij KOikahf mYtyu;fspd; ifapy; 

toq;fpapUf;Fk; xU KiwikNa gzpaftikg;ghFk;. 

T.N. Chadurvedi vd;gtu; “nfhs;if> epfo;r;rpj;jpl;lq;fspd; mKyhf;fk; 

kw;Wk; murpay; epu;thfj;jpy; vjpu;ghu;f;fg;gLk; tpisTfis 

miltjw;fhd epu;thf Kiwik my;yJ epu;thfj;jpd; 

nkhj;jtbtNk gzpaftikg;G” vd;whu;.  

Peter Blaw and Marshall vd;Nghu; gzpaftikg;G vd;gJ> “mjpfkhf 

jdpg;gl;ltu;fspd; Ntiyfis Kiwikg;gLj;jg;gl;l tifapy; 
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,izg;gjd; %yk; ghupasthd epu;thf Ntiyfis epiwNtw;w 

tbtikf;fg;gl;l xOq;fikg;G” vd tiutpyf;fzg;gLj;Jfpd;wdu;.  

gzpaftikg;G nghJj;Jiw epu;thfj;jpNyNa mjpfk; 

fye;Jiuahlg;gLfpd;wJ. gbepiyaikg;G Kiwapy; 

xOq;fike;jpUe;j nghJr; Nritahsu;fis cs;slf;fpa mikg;Ng 

gzpaftikg;ghFk;. 

gzpaftikg;G vDk; gjkhdJ nghJ epu;thfpfs; murpay; 

tpQ;Qhdpfs;> r%ftpayhsu;fs; Nghd;w gyuhy; 

Ma;Tf;Fl;gLj;jg;gLfpd;wJ. ,jdhy; kpfr; rupahd vz;zf;fUthf 

mjid tiutpyf;fzg;gLj;jKbahJ. 

gzpaftikg;G njhlu;ghd Nfhl;ghLfis Max Weber, Merton Grey, 

K.C. Where, Harold Luski, Edmund Burke Nghd;Nwhu; Kd;itj;jdu;. 

vdpDk; gpw mwpQu;fisf; fhl;bYk; nkf;]; ntgu; vDk; 

r%ftpayhsu; ,t; mjpfhu tu;f;fj;jpd; rpwg;gpay;Gfis vLj;Jf; 

$wpaJld; mtu;fsplk; cs;s FiwghLfis fise;J mtu;fis 

mtu;fspd; gzpapid gaDilajhf;fpa ngUikiag; ngWfpd;whu;. 

ve;j xU ehl;bd; Ml;rpKiwapYk; mjpfhu 

tu;f;fk; Xu; ,d;wpaikahj mk;rnkdTk; mjpfhu 

tu;f;fk; mjpfhuj;jpd; fUtpahf tpsq;Ftjw;F 

fhuzNk mJ jd; mjpfhuj;jpd; %yk; kf;fs; 

kPJ fl;Lg;ghL xOq;fpid nrayhl;rp nra;J 

mtu;fis rpwg;ghf Ml;rp nra;tjw;NfahFk; vd 

,tu; Fwpg;gpLfpwhu;. kf;fis Ml;rp nra;tjw;F 

mjpfhuk; ,d;wpaikahjJ. mt;tjpfhuj;ij nrYj;Jfpd;w NghJ 

mjpfhupfs; tpjpKiwfis gpd;gw;WtJ ,ay;ghdJ kl;Lkd;wp 

KiwahdJk; $l. 

,t;thW Ntz;Ljy; Ntz;lhikaw;w epiyapy; vy;NyhUf;Fk; 

xNukhjpupahf topKiwfis nraw;gLj;Jfpd;w NghJjhd; 

Max Weber 
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rKjhaj;jpy; kf;fspd; tho;T rPuhfTk; nrk;ikahfTk; mikAk;. 

tpjpKiwfisg; gpd;gw;whky; jaT jhl;ridfisg; gpd;gw;wpdhy; 

kf;fisf; fl;Lg;gLj;jp rPuhd Kiwapy; Ml;rp nra;a KbahJ. 

epu;thfj;ij rPuhfTk; rpwg;ghfTk; elj;Jtjw;F mjpfhupfsplk; 

mjpfhuk; kl;Lk; ,Ue;jhy; NghjhJ mtu;fsplk; jpwikAk; Ntz;Lk;. 

gapw;rpapdhYk; gzpNahL epiyahd njhlu;G nfhs;tjhYk; mjpfhu 

tu;f;fj;jpdu; epu;thfg; gzpf;Fupa jpwikia ngWfpd;wdu;. ,j;jpwik 

,tu;fSf;Nf cupa nrhj;jhFk;. ,tu;fspd; ,j;jpwikahdJ 

gzpGupifapy; Jy;ypak;> Ntfk;> njspTilik> Nfhl;Gf;fspy; cs;s 

mwpTilik> jPu;Gupik> xw;Wik> fPo;g;gbjy; Mfpa jd;ikfs; %yk; 

ntspg;gLfpd;wJ vd Ntgu; $Wfpwhu;. ,j;jd;ikfs; murpay; 

kr;iraq;fspdhYk; murpay; khw;wq;fspdhYk; mopf;fg;gLtjpy;iy 

vdf; $Wfpd;whu;. 

vdNt khf;]; ntgupd; Fwpf;Nfhs; vy;yhk; mjpfhu tu;f;fj;jpid 

Fiwtpy;yh epiw nry;tKilajhf Mf;f Ntz;Lnkd;gjhFk;. 

,jd;gb ,g;gzpaf tFg;ghUf;F ,d;wpaikahj jdpj; jd;ikfs; 

gy cs;sd. mitahtd.  

1. mjpfhu tupir Kiw 
2. Kiwg;gb mike;j Ntiyg;ghFghL 
3. Gyd; fle;j tpjpKiwfs; 
4. tpjpKiwfis eilKiwapy; nray;gLj;Jjy; 
5. Ml;rhu;gw;wpUj;jy; 
6. tpUg;G ntWg;G czu;r;rpf;F mg;ghw;gl;bUj;jy; 
7. MAl; gzpapid mbg;gilahff; nfhz;bUj;jy; 
8. jFjp mbg;gilapy; Ml;Nru;g;G nra;jy; 

3.2 etPd eph;thff; Nfhl;ghLfs; (Modern Administrative 

Theories) 

kdpj cwTf;Nfhl;ghL (Human Relations Theory) 

xOq;fikg;gpy; gzpGupAk; Copau;fs;> mtu;fspd; tpUg;G-ntWg;G> 

Kiwahd xOq;fikg;gpy; nraw;gLNthu; cUthf;fpf;nfhs;Sk; 

Kiwaizah xOq;fikg;Gf;fs;> mtw;wpd; nraw;ghLfs; Nghd;w 
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tplaq;fs; kdpj cwTf; Nfhl;ghl;by; ftdj;jpw; nfhs;sg;gLfpd;wd. 

Kiwahd xOq;fikg;G gw;wpa mikg;Gthjj;jsk; kdpj 

cwTf;Nfhl;Lj; jsj;jpypUe;J NtWgLfpwJ. kdpj cwTf; 

Nfhl;ghl;lhsu;fs; epu;thf xOq;fikg;ig xOq;fikg;gpy; 

,ize;Js;s kdpju;fSf;fpilapyhd cwTfisf; nfhz;l xU 

Kiwahf Nehf;Ffpd;wdu;. mjhtJ epu;thf xOq;fikg;gpd; rl;l 

mikg;gpyd;wp Copau;fspd; elj;ijg;ghq;fpNy mjpfk; ftdk; 

nrYj;Jfpd;wdu;. kdpj cwTf;Nfhl;ghl;il epu;thf xOq;fikg;G 

gw;wpa Ma;tpy; vt;thW gad;gLj;jyhk; vd;gij 1939Mk; Mz;;L 

F.J.Roethlis Berger, William J Dickson MfpNahu; jkJ ‘Management and 

the Worker’ vd;w E}ypy; ntspapl;Ls;sdu;. Kiwahd xOq;fikg;ig 

kl;Lk; Ma;Tf;Fl;gLj;Jjy; NghJkhdjy;y. khwhf Kiwahd 

xOq;fikg;gpy; xOq;fikAk; xOq;fikg;G KiwiaAk; Muha 

Ntz;Lk; vd ,f;Nfhl;ghL tpgupf;fpd;wJ. epu;thf xOq;fikg;G 

gw;wpa Ma;tpy; nghUshjhuf; fhuzpfSk; ftdj;jpw; nfhs;sg;gl 

Ntz;Lk;. ,f;Nfhl;ghl;bd; gb epu;thf xOq;fikg;G vd;gJ Xu; 

Copau; $l;lk; ePz;l fhykhf Xuplj;jpy; xd;wpize;J Ntiy 

nra;Ak; NghJ cUthf;fpf; nfhz;l gu];guk;> njhlu;GfisAk; 

nraw;ghLfisAk; nfhz;l xU r%f myfhFk;. ve;jnthU epu;thf 

xOq;fikg;gpYk; Kiwaizah xOq;fikg;Gr; nraw;ghLfs; 

Njhd;Wk; mNjNtis mjid tpsq;fpf; nfhs;tJ fbdkhFk;. 

Ntiyj;jsj;jpy; gzpGupAk; Copau;fspd; jdpg;gl;l elj;ijfisNa 

ntspg;gLj;Jfpd;wJ.  
 

elj;ijthj mZFKiw (Behavioral Approach) 

epu;thf xOq;fikg;G gw;wpa Ma;tpy; elj;ijthj mZFKiwia 

gad;gLj;Jjy; 1940 fspd; Kjw; gFjpapy; Muk;gkhfpwJ. ,J 

epu;thf xOq;fikg;gpy; gzpGupAk; egu;fspd; elj;ij 

epu;zapf;fg;gLtjpy; vt;thwhd fhuzpfs; ghjpg;Gr; nrYj;Jfpd;wd 

vd;gjpYk; me;j epu;thf elj;ij xOq;fikg;gpd; nkhj;jr; 

nraw;ghl;by; vt;thwhd ghjpg;gpid Vw;gLj;Jfpd;wd vd;gjpYk; 

ftdk; nrYj;Jfpd;wJ. ,t;tZFKiw Kjypy; epu;thf 
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xOq;fikg;gpd; rl;lj;jsj;jpyd;wp mjd; eilKiwr; nraw;ghl;bNy 

ftdk; nrYj;Jfpd;wJ. ,q;F kdpjDk; mtdJ elj;ijANk 

Kf;fpa gFjpfshf mikfpd;wd. kdpj elj;ijia cstpay; 

rf;jpfs; kw;Wk; r%fr;#oy; vd;gd jPu;khdpg;gjdhy; elj;ij 

kdpjDf;F kdpjd; NtWgLfpd;wJ. 

NtWgl;l elj;ijfisAila kdpju;fs; FONt epu;thf 

xOq;fikg;gpy; ,lk;ngWfpd;wdu;. ,tu;fs; xOq;fikg;gpd; rl;l 

jpl;lq;fSf;Fk; nghJr;nraw;ghLfSf;Fk; fPo;g;gbe;J ele;jhYk; 

xOq;fikg;gpd; gzpfis Mw;Wfpd;w NghJ KOikahf jkJ 

jdpg;gl;l elj;ijg;ghq;fpypUe;J tpLgLtjpy;iy. mjdhy; epu;thf 

xOq;fikg;gpd; rl;l jpl;lq;fspd; Kyk; vjpu;ghu;f;Fk; elj;ijg; 

ghq;fpid tpl NtWgl;l elj;ijg;ghq;fpid rpy Copau;fsplj;jpy; 

mtjhdpf;fyhk;. ,j;jifa epiy xOq;fikg;gpd; nraw;ghl;by; 

jhf;fk; nrYj;Jfpd;wJ. ,e;epfo;TfisNa elj;ijthjk; 

Muha;fpd;wJ. epu;thf xOq;fikg;gpy; elj;ijthjj;ij 

gad;gLj;JtJ njhlu;gpy; ‘Administrative Behavior’ vd;w E}ypy; 

Herbert Simon Fwpg;gpl;bUf;fpd;whu;. ,tuJ fUj;Jg;gb epu;thf 

xOq;fikg;nghd;wpy; ,ize;jpUf;Fk; kdpju;fspdJk; 

kdpjf;FOf;fspdJk; epu;thf elj;ijia Muha;tJ epu;thf 

xOq;fikg;G gw;wpa Ma;tpy; Kf;fpakhdjhFk;. kdpjdpd; r%f 

tho;f;ifia Muha;tjw;F ,k;Kiw Kf;fpakhapDk; epu;thf 

elj;ijia Muha;tjw;Fk; nghJj;Jiw epu;thfk; gw;wpa Ma;tpy; 

,jid gad;gLj;JtJk; fbdkhdjhFk; vd;W rpy mwpQu;fs; 

tpku;rpf;fpd;wdu;. 

 

gapw;rp tpdhf;fs; 

1. ghuk;gupa eph;thf Nfhl;ghLfspypUe;J kdpj cwTf; Nfhl;ghL 

NtWgLk; tpjj;jij Muha;f? 

2. nla;yupd; tpQ;Qhd Kfhikj;Jtf; Nfhl;ghl;il tpgupf;Ff. 



ntspthupg; gl;lg;gbg;Gf;fs; kw;Wk; njhopy;rhh; fw;iffSf;fhd epiyak; 
 

57 

 

jpwTr; nrhw;fs;  

ghuk;gupa Nfhl;ghLfs;> etPd eph;thff; Nfhl;ghLfs;> tpQ;Qhd 

Kfhikj;Jtk;> eph;thff; Nfhl;ghL 
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mj;jpahak; gw;wpa RUf;fkhd tpgupg;G: 

,t;tj;jpahak; xOq;fikg;G> mjd; tiffs;> kw;Wk; mjd; 

mk;rq;fs; gw;wpa mwpit toq;f Kw;gLfpd;wJ. 

 

mj;jpahaj;jpd; Nehf;fk;: 

nghJj;Jiw eph;thf eilKiwapy; xOq;fikg;G kw;Wk; mjd; 

tiffis milahsk; fhzy; ,t;tj;jpahaj;jpd; Nehf;fkhFk;. 

 

vjph;ghh;f;iff; fw;wy; ngWNgWfs;:  

,t;tyfpid ntw;wpfukhff; fw;gjd; %yk; gpd;tUk; 

milTkl;lq;fis khzth;fs; mile;Jnfhs;s Ntz;Lk; vd 

vjph;ghh;f;fg;gLfpd;wJ:  

1. xOq;fikg;G njhlh;ghd tpupthd mwpit toq;fy; 
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2. xOq;fikg;gpd; xt;nthU mk;rj;jpdJk; nraw;ghL njhlh;gpy; 

mwpe;J nfhs;sy; 

 

4.1 xOq;fikg;gpd; nghUs; tiuaiw 

xOq;fikg;G epu;thf eltbf;ifapy; Kf;fpa mk;rkhfpd;wJ. 

,jdbg;gilapy; epu;thf nray;ghl;il jpwd;gl nfhz;L elj;j 

xOq;fikg;G ,d;wpaikahjjhFk;. xUtu; Nfhrkpl midtUk; 

xd;wpiza Ntz;Lk;. ,jd;gb xU Nehf;if epiwNtw;w gyu; 

xd;WgLtij Fwpf;Fk;. ,J gw;wp gy mwpQu;fs; Fwpg;gpl;Ls;sdu;.  

J.D. Mooney: vLj;j Fwpf;Nfhis mila gy kdpju;fs; xd;W 

Nru;e;j mikg;G XOq;fikg;ghFk;. ,tu; jtpu> H. Simon, L.D. White, 

Mil warm, Piffner Nghd;NwhUk; Fwpg;gpl;Ls;sdu;.  

vdNt xOq;fikg;G nghWg;Gf;fs;> flikfis xJf;fPL nra;tjd; 

%ykhf Nehf;fj;ij rpf;fdkhf> jukhf> vspjhf epiwNtw;w 

mg;nghWg;G> flikfis jdpahs;> FOTf;F mspf;Fk; KiwahFk;.  

,jd;gb xU xOq;fikg;G epu;thf eilKiwapy; gpd;tUk; 

ed;ikfis Njhw;Wtpf;fpwJ vd Simon Fwpg;gpLfpd;whu;.  

1. mikg;Gf;Fs; ,Ug;gtu;fSf;fpilNa epu;thf nghWg;Gf;fis 

gpupj;jspf;fpd;wJ. 

2. epu;thfpfspilNa jukhd nray;Kiwia fhl;b epw;fpd;wJ.  

3. flikfis mjpfhu G+u;tkhf Nkw;nfhs;s toptFf;fpwJ.  

4. njhopw;ghLfspd; Miz Clfkhf fhzg;gLfpd;wJ. 

5. njhopy; Nju;r;rpahdtu;fshf Mf;Ffpd;wJ.  

,it midj;ijAk; xU xOq;fikg;G tiuG glk;gpbj;Jf; fhl;Lk;.  
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Nkw;gb tiuG gy gz;Gfis fhl;Lfpd;wJ.  

 Ntiyg;gpupg;G mbg;gilapy; ahu; vjw;F nghWg;G> ahu; 

ahUf;F mbgzpa Ntz;Lk; vd;w jd;ik 

 cwT Kiwfis tpsf;FfpwJ. jiytu;> cg jiytu;> 

gFjpj; jiytu;> Nkw;ghu;it vd;w mbg;gilapy; gjtp 

ngau;fis fhl;Lfpd;wJ.  

xOq;fikg;G gw;wpa mwpQh;fspd; fUj;Jf;fisg; gpd;tUkhW Nehf;f 

KbAk;. 

1. Mooney: vLj;Jf; nfhz;l Fwpf;Nfhis epiwNtw;Wtjw;fhf 

gy kdpju;fs; xd;WNru;e;j Xu; mikg;ghFk;. 

2. L.D.White: vLj;Jf;nfhz;l gzpapid epiwNtw;w gy 

epiyfspy; gy gzpahsu;fisAk;> me;epiyf;F Vw;g 

mjpfhuj;ijAk; gzpg;gq;fPl;ilAk;> nghWg;Gf;fisAk; nfhz;l 

mikg;G. 

3. Mil Warm: mjpfhuk;> cupik toq;Fjy; %yk; gy epiyfspy; 

cs;s gjtpfis xd;Wld; xd;W ,izag;ngw;wNj 

xOq;fikg;ghFk;.  

4. Piffner: FONthL FO xd;wpize;J gzpg;gq;fPL nra;J 

nfhs;tNjahFk;. 

gy;fiyf;f
ofk; 

fiy 
fyhrhu gPlk; 

Kfhikj;Jt  
gPlk; 

nghwpapay; 
gPlk; 

murwptpay; 
Jiw 

r%ftpay; 
Jiw 

Gtpapay; 
Jiw 
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MfNtjhd;> gyu; xd;wpize;J Fwpf;Nfhis epiwNtw;w Kw;gLk; 

jd;ikNa xOq;fikg;ghFk;.  

,Utif mikg;G 

1. Kiwahd mikg;G – Formal Organisation 

2. Kiwaw;w mikg;G – Informal Organisation 

Kiahd xOq;fikg;ghdJ jpl;lkplg;gl;bUf;Fk;> tiuaWj;J 

nray;gLk;> Fwpf;Nfhs; cz;L> tbtk; cz;L> ePbj;Jf; fhzg;gLk;.  

Kiwaw;w xOq;fikg;Gf;F Fwpf;Nfhs; ,y;iy> tbtk; ,y;iy.  

nghJj;Jiw epu;thf Kaw;rpapid ehk; cw;W Nehf;Fk; NghJ 

epu;thf eilKiwapy; xt;nthU $l;LwT Kaw;rpAk; xt;nthU 

tifg;gl;l xOq;fikg;ig gpd;gw;Wfpd;wJ vd;gij mwpayhk;. 

,jdbg;gilapy; ghu;f;Fk; NghJ xOq;fikg;G vd;gJ epu;thf 

eilKiwapy; Kf;fpakhd xd;whf mikatUfpd;wJ vdyhk;.  

Vnddpy; rhjhuz eilKiwapy; ,t;nthOq;fikg;G jd;ikapid 

milahsg;gLj;j tUk; NghJ gpd;tUk; cjhuzk; ,t; 

xOq;fikg;ig vkf;F Kf;fpaj;Jtg;gLj;Jfpd;wJ vdyhk;. ,Utu; 

xd;W Nru;e;J xU ghiwia efu;j;j Kw;gLk; NghJ efu;jy; vd;w 

mk;rk; ,q;F Njhw;wk; ngw;wJ. “VNy” vd;W xUtu; Nfhrkpl 

,f;Nfhrj;Jld; xUq;fpizj;jhy; Nghy; kw;wtu;fs; ,izatUk; 

NghJjhd; ghiwahdJ efu Kw;gLk;.  

,j;jd;ikf;F khwhf xUtu; Nfhrkpl kw;wtu; ghu;j;J epd;why; 

my;yJ ghiw js;sg;gl;l gpd; kw;wtu; js;s Kw;gl;lhYk; 

ghiwahdJ efuhJ.  

vdNt ghiw> my;yJ  nghUs; efu Ntz;Lkhapd; ,q;F 

NrutUfpd;wtu;fspd; ciog;Gk;> rf;jpAk; xNu Neuj;jpy; 

gpwg;gpf;fg;gLk; NghJ efu;jy; vDk; tpistpid ehk; ngw;Wf;nfhs;s 

tUfpd;Nwhk;. vdNt> ,e;jtifapy; ghu;j;jhy; xOq;fikg;G vd;gJ> 
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“xU Nehf;fj;Jf;fhf gyNgu; xd;wpizf;fg;gl;L nray;gLtijNa 

Fwpj;J epw;fpd;wJ. ,J murpay;> r%f> nghUshjhu> fiy 

fyhr;rhu Nehf;fhf ,Uf;fyhk;.  

Vnddpy; r%fkhdJ ghiwapd; mikg;ghf khw;wg;gl;L mjd; 

fl;likg;G tpupthf;fg;gl;L te;jjd; fhuzkhf kf;fspd; Njit> 

Ntiyfs; ahTk; xU Nehf;fj;Jf;F Vw;g xOq;fikf;fg;gLtJ 

mtrpakhfpd;wJ. 

vdNt ,jdbg;gilapy;jhd; Nguhrpupau; Mooney vd;gtu; xOq;fikg;G 

vd;gJ gw;wp Fwpg;gpLk; NghJ xOq;fikg;G vd;gJ> “vLj;Jf;nfhz;l 

Fwpf;Nfhspid epiwNtw;Wtjw;F gy kdpju;fs; xd;W Nru;e;j 

,af;fk;> FONtahFk;” vdf; Fwpg;gpLfpd;whu;.  

,t;thNw xOq;fikg;G Prof. gpgpdl; gw;wp $Wk;NghJ xU FONthL 

xU FO Nru;e;J Ntiyia> Nehf;if gq;fPL nra;tNjahFk;. 

,t;thNw L.D. White vd;gtupd; fUj;Jg;gb> “vLj;Jf;nfhz;l 

gzpapid epiwNtw;w gy epiyfspy; gzpahsu;fisAk;> 

me;epiyf;Nfw;g mjpfhuj;ijAk;> gzpg;gq;fPl;ilAk;> 

ngWg;Gf;fisAk; nfhz;lNj xOq;fikg;ghFk; vd vLj;Jf; 

$Wfpd;whu;.  

vdNt> gy egu;fs; xd;WNru;e;J xU Fwpf;Nfhspid 

epiwNtw;WtNj xOq;fikg;G vdg;gLk;. vdNt ,e;jtifapy;> 

NkNy fz;l ghiwahdJ efu;jy; vd;w mk;rj;jpid ghu;f;Fk; NghJ 

xOq;fikg;G vd;w mk;rk; tpsq;FtJld; ,J epu;thf 

njhopw;ghl;by; ,d;wpaikahjjhf fhzg;gltUtij 

mtjhdpf;fyhk;.  

MfNt> xOq;fikg;G nghWg;Gf;fisAk;> flikfisAk;> xJf;fPL 

nra;tjd; %ykhf Nehf;fj;ij rpf;fdkhfTk;> jukhfTk;> 

vspjhfTk; epiwNtw;w mg;nghWg;GfisAk;> flikfisAk; 

jdpahSf;Nfh> FOTf;Nfh mspf;fpd;w Kiwahf ehk; fUjyhk;.  
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MfNt ,t;thwhd xOq;fikg;G eilKiw vt;thW mikf;fg;gl 

Ntz;Lk; vd;gjid H. Simon vd;gtu; tpsf;f tUk;NghJ mikg;G 

vd;gJ mq;F nray;gl tUgtu;fis gpd;tUkhW ghu;f;f tUtjd; 

fhuzkhf mjidf; fz;Lnfhs;syhk; vd $Wfpd;whu;. ,jd;gb 

xOq;fikg;G xd;W epu;thf eilKiwapy; fhzg;gltupd; mq;F> 

mjd; mikg;Gf;Fs; cl;GFe;J ,Ug;gtu;fspilNa epu;thf 

Ntiyia gpupj;jspf;fpd;wJ. Vnddpy; xt;nthU 

njhopyhsu;fSf;Fk; my;yJ cj;jpNahfj;ju;fSf;Fk; jdpj;jdp> 

NtW NtW flikfs; nfhLf;fg;gl;Ls;sJ. ,f;flikfis ,tu;fs; 

nra;atUk;NghJ mq;F> jukhd nray;Kiw fhl;b epw;gij 

mtjhdpf;fyhk;. nfhLf;fg;gl;l xU Ntiyia mq;F 

cl;GFe;jpUf;Fk; cj;jpNahf];ju;fs; vt;thW nra;a Ntz;Lk; 

vd;gjid mikg;ghdJ Kw;$l;bNa epu;zapj;jpUg;gjhy; 

epu;zapf;fg;gl;l topKiwfspy; xt;nthU epu;thf 

cj;jpNahf];ju;fSk; nray;gltUfpd;w NghJ ,t;tikg;ghdJ 

xt;nthU cj;jpNahf];ju;fspd; flikfis ,yFthf;fptUfpd;wJ 

vdyhk;. 

mLj;J ,t;tikg;ghdJ ,q;F Njhw;wtUfpd;w epu;thf 

cj;jpNahf];ju;fspd; njhopw;ghl;bid mjpfhug;G+u;tkhd 

jPu;khdq;fspy; gug;Gtjw;F top nra;fpd;wJ vdyhk;. Vnddpy; 

Nkyjpfhup vLf;fpd;w xU jPu;khdk; fPo;kl;lj;jpy; fhzg;gLfpd;w 

rhjhuz Fkh];jh tiuAk; NkypUe;J fPohfNth> ,lkpUe;J 

tykhfNth gha;e;J nry;tjw;fhd tpjpKiwia xOq;fikg;G 

vkf;F njspTgLj;Jfpd;wJ.  

mLj;J> ,q;F cl;GFe;J nray;gltUfpd;w NghJ Mizfs;> 

fl;lisfspd;  Clfkhf njhopw;gltUtij ehk; mtjhdpf;fyhk;. 

Vnddpy; Nky; mjpfhup xd;iw nra;a tUthuhapd; mjw;Nfw;g 

fPojpfhup nray;gl tUfpd;w NghJ mr;nray;ghL vy;yh fl;lisAk; 

nry;tjw;fhd Clfkhf ,J khWgLtijf; fhzyhk;.  
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xOq;fikg;G vd;gJ> ,q;F /,jw;Fs; cl;GFe;J nray;gltUfpd;w 

cj;jpNahf];ju;fs; xt;nthU NgupdJk;  njhopy;fspy; 

Nju;r;rpahdtu;fshf Mf;Ffpd;wJ. ,t;thW nra;tjd; fhuzkhf 

mq;F Njhd;w tUfpd;w nray;ghLfs; ahTk; xU Nehf;fj;Jf;Nfw;g 

nray;gltUfpd;w NghJ ,e;Nehf;fkhdJ epu;thfj;jpd; jd;ikapid 

cl;rg;gLj;jpf; fhl;b epw;fpd;wJ vd Simon vd;gtu; xOq;fikg;G 

gw;wp vLj;Jf; $wtUk; NghJ $Wfpd;whu;.  

Vw;fdNt ehk; ghu;j;jgb xU epu;thj;jpy; xOq;fikg;G vd;gJ 

jtpu;f;fKbahJ vdTk; mJ gy;NtW jd;ikfis vkf;F 

vLj;Jf;fhl;l tUtjidAk; vk;khy; mtjhdpf;fyhk;. ,e;jtifapy;> 

xOq;fikg;G ,jid ,d;Dk; rpwg;ghf ghu;f;f Kw;gLNthkhapd; xU 

xOq;fikg;G ml;ltizapid ehk; mtjhdpf;fpd;w NghJ ,jid 

mwpe;J nfhs;syhk;.  

,jd;gb Nkw;gb ml;ltizapid mtjhdpf;Fk; NghJ ,t; 

xOq;fikg;G ml;ltizahdJ vkf;F Ntiyg;gpupg;G> nghWg;Gfs; 

vd;w mbg;gilapy; mjpfhu KiwiaAk;> ahu; vt;Ntiyyf;F 

nghWg;G> ahu; ahUf;F mbgzpfpd;wdu;> ahu; vtu;fSf;F 

fl;lisapLfpd;wdu; vd;w mk;rj;ij mtjhdpf;f $bajhfTs;sJ. 

,t;thNw jiyikg; gPlk; Kjy; fPo;kl;l epu;thfpfs; tiu 

milahsg;gLj;Jfpd;wJ. ,j;jd;ik xUtifapy; kdpj clYld; 

xg;gpl;Lg; ghu;f;Fk; NghJ mJ vt;thW xU jdp cWg;G nray;gl 

Vida cWg;Gfspd; cjtp> xj;jhir mtrpaNkh> mt;thNw epu;thf 

myFfSk; xd;Wld; xd;W njhlu;Ggl;lthW xd;wpd; /xU myfpd; 

cjtp xd;Wf;F Njit vd;gij vk;khy; mtjhdpf;fyhk;.  

,e;jtifapy;> NkNy cs;s tpsf;fg;glk; epu;thfj;jpy; fhzg;gLk; 

xt;nthU epu;thfpfSf;Fk; ,ilNaAs;s cwTKiwfisAk; 

njspTgLj;j tUtijAk; ,e;epu;thfpfspd; ngau;fisAk;> 

gjtpfisAk; vkf;F njspTgLj;Jtjid mtjhdpf;fyhk;.  
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4.2 xOq;fikg;gpd; gz;Gfs; (Characteristics of 

Organization) 

1. gzpg; gpupT: 

mikg;gpd; nkhj;j gzp nray;ghLfs; kw;Wk; gy gpupTfshf 

gpupf;fg;gl;Ls;sd. ntt;NtW egu;fSf;F mtu;fspd; jpwikahd 

rhjidf;fhf gy;NtW eltbf;iffs; xJf;fg;gLfpd;wd. ,J 

Ntiyg; gpupit Vw;gLj;JfpwJ. xUtuhy; gy nray;ghLfisr; 

nra;a KbahJ vd;gjy;y> xUtupd; nray;jpwid Nkk;gLj;j 

gy;NtW nray;ghLfspy; epGzj;Jtk; mtrpak;. ntt;NtW 

egu;fSf;F xJf;fg;gLk; tifapy; njhlu;Gila nray;ghLfshf 

Ntiyiag; gpupg;gjpy; mikg;G cjTfpwJ. 

2. xUq;fpizg;G: 

gy;NtW nray;ghLfspd; xUq;fpizg;G mtw;wpd; gpupitg; NghyNt 

,d;wpaikahjJ. ,J gy;NtW nray;ghLfis xUq;fpizj;J 

xj;jpirf;f cjTfpwJ. xUq;fpizg;G efy;fisAk; jhkjq;fisAk; 

jtpu;f;fpwJ. cz;ikapy;> xU epWtdj;jpy; gy;NtW nray;ghLfs; 

xd;iwnahd;W rhu;e;Js;sJ kw;Wk; xd;wpd; nray;jpwd; kw;nwhd;iw 

ghjpf;fpwJ. mit midj;Jk; rupahf xUq;fpizf;fg;glhtpl;lhy;> 

midj;J gpupTfspd; nray;jpwd; Nkhrkhf ghjpf;fg;gLfpwJ. 

3. nghJthd Nehf;fq;fs;: 

midj;J epWtd mikg;GfSk; epWtd ,yf;Ffis miltjw;fhd 

topKiwahFk;. gy;NtW gpupTfspd; ,yf;Ffs; epWtdj;jpd; Kf;fpa 

,yf;Ffis mila toptFf;Fk;. epWtd mikg;G nghJthd 

kw;Wk; njspthd ,yf;Ffis Rw;wp cUthf;fg;gl Ntz;Lk;. ,J 

mtu;fspd; rupahd milTf;F cjTk;. 
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4. $l;LwT cwT: 

xU mikg;G FOtpd; gy;NtW cWg;gpdu;fspilNa $l;LwT cwit 

cUthf;FfpwJ. xU epWtdj;ij xUtuhy; cUthf;f KbahJ. 

,jw;F Fiwe;jJ ,uz;L my;yJ mjw;F Nkw;gl;l egu;fs; Njit. 

mikg;G vd;gJ egu;fspilNa mu;j;jKs;s cwit cUthf;f 

cjTk; xU mikg;ghFk;. gy;NtW Jiwfspd; cWg;gpdu;fspilNa 

cwT nrq;Fj;J kw;Wk; fpilkl;lkhf ,Uf;f Ntz;Lk;. kf;fs; 

jq;fs; Ntiyia xd;whfr; nra;aj; J}z;Lk; tifapy; fl;likg;G 

tbtikf;fg;gl Ntz;Lk;. 

5. ed;F tiuaWf;fg;gl;l mjpfhuk;-nghWg;G cwTfs;: 

xU mikg;G ed;F tiuaWf;fg;gl;l mjpfhuk; kw;Wk; nghWg;Gld; 

xU gbepiyapy; Vw;ghL nra;ag;gl;l gy;NtW epiyfisf; 

nfhz;Ls;sJ. xU ika mjpfhuk; vg;NghJk; cs;sJ> mjpy; 

,Ue;J mjpfhu cwTfspd; rq;fpyp mikg;G KOtJk; ePz;Ls;sJ. 

epiyfspd; gbepiy kw;Wk; cwTfspd; tbtj;ij tiuaWf;fpwJ.  

4.3 xOq;fikg;gpd; mbg;gilfs; (Bases of Organization) 

nghJj;Jiw epu;thfj;jpd; rpwe;j mwpQuhd Y}ju; Fypf;fpd; 

$w;Wg;gb> xOq;fikg;gpy; ehd;F mbg;gilfs; cs;sd> ,it 

Nehf;fk;> nray;Kiw> egu;> ,lk; vd;gdthFk;. ,J gpugykhf 4Ps 

Nfhl;ghL vd;W miof;fg;gLfpd;wJ. 

Nehf;fk;: Nehf;fk; vd;gJ mila Ntz;ba Kf;fpa Fwpf;Nfhs; 

my;yJ toq;fg;gl Ntz;ba Kf;fpa NritahFk;. Nehf;f 

mbg;gilapyhd epWtdq;fs; rpy Fwpg;gpl;l Nehf;fq;fis 

miltjpy; Kf;fpakhf <LgLfpd;wd. murhq;fj;jpy; ghJfhg;G> fy;tp> 

Nghf;Ftuj;J> jfty; njhlu;G Nghd;w ngUk;ghyhd muR Jiwfs; 

Kf;fpa Nehf;fq;fspd; mbg;gilapy; xOq;fikf;fg;gl;Ls;sd. 

nray;Kiw: El;gk; my;yJ rpwg;Gj; jpwd; Nghd;wtw;iw 

mbg;gilahff;nfhz;L nray;Kiw xOq;fikg;Gfs; 
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cUthf;fg;gLfpd;wd. vLj;Jf;fhl;lhf kUj;Jtg; guhkupg;G> 

nghwpapay;> fzf;fpay;> rl;l MNyhrid Nghd;wtw;iwf; Fwpg;gpl 

KbAk;. ,J xU Jiwapy; nfhLf;fg;gl;l my;yJ njhlu;Gila 

nray;ghLfis xd;wpizg;gijf; Fwpf;fpwJ. vLj;Jf;fhl;lhf> 

Rfhjhuj; JiwahdJ kUj;Jtu;> nrtpypau;fs;> Nehapay; epGzu;fs;> 

cstpayhsu;fs;> ghf;Bupahtpayhsu;fs; Nghd;w midj;J 

kUj;Jtg; gzpahsu;fisAk; cs;slf;Fk;. midj;J 

fzf;fhsu;fSk; fzf;Fj; Jiwfspy; Nru;f;fg;gLthu;fs;. kw;w 

JiwfSf;F kUj;Jtu;fs;> nghwpahsu;fs; my;yJ fzf;Ffspd; 

Nritfs; Njitg;gl;lhy;> mtu;fs; ,e;jj; JiwfSf;F xU 

Nfhupf;ifia mDg;g Ntz;Lk;. 

egu;fs; my;yJ thbf;ifahsu;fs;: r%fj;jpd; xU gpuptpd; rpwg;Gg; 

gpur;rpidiar; re;jpf;f xU Jiw epWtg;gl;lhy;> mj;jifa 

Jiwapd; mbg;gilahdJ Fwpj;j kf;fNs MFk;. ,th;fs; 

egh;fshf my;yJ thbf;ifahsuhf ,Uf;f KbAk;. cjhuzkhf> 

rpy khepyq;fspy; cs;s goq;Fbapdu; eyj;Jiw> kWtho;T kw;Wk; 

rpWghd;ik tptfhu mikr;rfk; kw;Wk; ,e;jpa murhq;fj;jpy; cs;s 

goq;Fbapdu; tptfhu mikr;rfk;. fy;tp> Rfhjhuk;> fhg;gPL kw;Wk; 

mtu;fspd; xl;Lnkhj;j eyd; Nghd;w thbf;ifahsu;fspd; midj;J 

gpur;rpidfisAk; NjitfisAk; mtu;fs; ifahs;fpd;wdu;. 

mtu;fs; vjpu;nfhs;Sk; jdpj;Jtkhd gpur;rpidfs; fhuzkhf> 

r%fj;jpy; rpwg;G guhkupg;gpw;Fl;gl jFjpahd rpy gpupTfs; cs;sd 

vd;w mbg;gilapy; thbf;ifahsu; mbg;gilapyhd epWtdq;fs; 

epahag;gLj;jg;gLfpd;wd. 

,lk; my;yJ gpuNjrk;: gpuNjrk; my;yJ Gtpapay; gFjp rpy 

JiwfSf;fhd mikg;Gf;fhd mbg;gilahf fhzg;gLfpwJ. 

mj;jifa Jiwfis cUthf;Ftjw;fhd fhuzk;> xU 

gpuhe;jpaj;jpw;Fj; jdf;Nf cupa rpf;fy;fs; ,Uf;fyhk;> mJ xU 

jdpj;Jtkhd jd;ikiaf; nfhLf;fpwJ> vdNt jdpj;jdpahff; 

ifahsg;gl Ntz;Lk;. cjhuzkhf Nghf;Ftuj;J me;je;j 
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gpuNjrq;fspy; cs;s epWtdq;fshy; Kd;ndLf;fg;gLtijf; Fwpg;gpl 

KbAk;. 

4.4 gbepiyaikg;G (Hierarchy) 

gbepiy vd;gJ mtutu; epiyf;F Vw;g mjpfhuq;fisAk;> 

nghWg;Gf;fisAk; ngw;W Nky; ,Ue;J fPo; Nehf;fpAk;> fPopUe;J 

Nky; Nehf;fpAk; nray;gLtijf; Fwpf;Fk;. cjhuzk;> ,uhZtr; 

Nrid - ,t;thNw epu;thf myFk;. Nky; mjpfhupapd; Miz fPo; 

mjpfhupf;F gha;e;J nry;fpd;wJ. fPo; mjpfhupapd; mwpT> MNyhrid 

NkYf;Fr; nry;fpwJ. ,g;gb epiyNa Nky; mjpfhup> fPo; mjpfhup> 

eLepiy mjpfhupfis ,izf;Fk; fhuzkhFk;. ,g; gbepiyNa 

rfy njhopy; gpupT gFjpiaAk; Vw;gLj;Jfpd;wJ. ,J epu;thf 

xOq;fpy; nghJ epu;thfj;ijAk; murpay; gFjpiaAk; ,izf;Fk; 

rhjdkhFk;. ,g;gb epiy mikg;G 3 gFjpfisf; nfhz;Ls;sJ. 

,g;gb epiy jd;ikNa ,uhZt mikg;gpy; rpwg;Gw;wpUf;Fk;. Mdhy; 

epu;thf mikg;gpy; rpwg;Gw;W ,Uf;fhJ. fhuzk; murpay; Kiw 

murpay; jiyaPL Vw;glyhk;. 

,t;tifapy; mikg;G vd;w xd;W xOq;fhd Kiwapy; 

nraw;gLtjw;F gbepiy mikg;G vd;gJ Hierarchy mtrpakhFk;. 

gbepiy mikg;ghd mtu; mtu; epiyf;F Vw;g mjpfhuq;fisAk; 

nghWg;Gf;fisAk; ngw;Wf; nfhs;s tUtjidAk; 

,g;gbepiyaikg;G njspTg;gLj;Jfpd;wJ. ,t;tk;rj;ij ehk; 

njspthf xU ,uhZtg;gil mikg;gpy; fz;L nfhs;syhk;. 

Vnddpy; vj;jid ,yl;rk; Ngu; nfhz;l xU gil ,Ug;gpDk; KOr; 

NritAk; xUtuJ Mizf;F fl;Lg;gLj;jp mtu;fis Kiwahf 

nraw;gLj;Jtjw;F me;jgb epiyaikg;Ng toptFf;fpd;wJ vdyhk;. 

xU Nritf;F xU gpujk jiytNu ,Uf;fpd;whu;. ,jd;fPo; mjpfhuk; 

ngw;w ,ju gy;NtW mjpfhupfs; nghWg;ghf;fg;gl;l gy;NtW 

gFjpfSf;F nrayhf;fg;gLtijAk; ,t;thW mjpfhuk; 

ngWgtu;fspd; fPo; gy mjpfhupfspidAk; itj;jpUg;gij fhzyhk;. 
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,tu;fs; midtUk; xU jsgjp gpwg;gpf;Fk; Mizf;F mbgzpfpd;w 

jd;ikapidAk; ehk; mtjhdpf;fyhk;. vdNt ehk; ,q;F 

fhztUfpd;w Kf;fpa jd;ikapid milahsg;gLj;Jk; NghJ Nky; 

mjpfhup> fPo; mjpfhup vd;Dk; tFg;Gthupia Vw;gLj;JtjhFk;. Nky; 

mjpfhupapd; Miz fPo; mjpfhup tiu gha;e;J nry;tij fhzyhk;. 

,t;thW gbepiyikg;G %yk; xOq;fg;gLj;jg;gl;l 

fl;Lkhdj;jpidNa Mooney vd;gtu; gpd;tUkhW $Wfpd;whu;. 

mjhtJ epu;thfk; njhopw;gl tUk;NghJ gbepiyaikg;G vd;w 

Kiwapid xOq;fikg;Gf;F ,Uf;fNtz;ba gz;G ,Uf;f Ntz;Lk; 

vd $Wfpd;whu;. 

,t;tikg;gpd; xt;nthU gzpAk; ,g;gbepiyg; gz;gpid ngw;wpUf;f 

Ntz;Lk; vd;Wk; ,g;gb epiy Clhf mq;F nra;ag;gl te;j 

cj;jpNahfj;ju;fs; xd;wpizf;fg;gl Ntz;Lk; vd;gijAk; ,tu; 

vLj;Jf; fhl;Lfpd;whu;. ,g;gb jpwdpd; Clhf Kiwahd 

mikg;gpDs; gb rpy nraw;ghLfs; mq;F fhzg;gLk; vd;gij 

vLj;Jf; $Wfpd;whu;. 

,q;F fhzg;gltUfpd;w gjtpfs;> mjpfhupfs;> gl;lq;fs; gy;NtW 

tbtikg;ig ngw tUtNjhL mJ gpd;tUk; mk;rq;fspidAk; 

mtjhdpf;ff; $ba tifapy; vk;ik Mf;Ftij fhzyhk;. Nky; 

cs;stu;fspd; Mizf;F fPo; cs;stu; mbgzpa Ntz;Lk; 

vd;gjidAk;> fPo; ,Ug;gtu;fs; mjid Vw;W nraw;gl Ntz;Lk; 

vdTk; vLj;Jf;$Wd;whu;. MfNt ,g;gb epiyaikg;gpy; towfg;gLk; 

,e;jg;gz;gpid ehk; ve;jg;gFjpapYk; mtjhdpf;f KbAk;. vdNt 

mjpfhuk; vd;gJ jPu;khdq;fis vLg;gjw;F nfhLf;fg;gl;Ls;s xU 

Kiwapay;> mJ xU fPo; mjpfhupapd; elj;ijf;F topfhl;bahf 

Vw;Wf; nfhs;sj;jf;f Kiwapy; mjpfhuk; vd;W miof;fg;gLfpd;wJ. 

,t;thwhd jPu;khdkhdJ jpwikapd; mbg;gilapy; epu;thfk; 

nraw;gl te;jNghJ gbepiy mikg;gpd; fPo; xU mjpfhupapd; 

mj;jPu;khdj;jpd; jPu;g;ig ngw;Wf; nfhs;shj NghJ 

,j;jPu;khdq;fSf;F mbgzptJ fPo; mjpfhupapd; flikahfpd;wJ. 
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,t;tjpfhuj;jpid gpwg;gpj;J fl;Lg;gLj;Jfpd;w jd;ikfs; xt;nthU 

Nky; mjpfhuq;fspidAk; jhd; cUthf;Fk; nray;gLj;Jk; 

mikg;ig nghWj;J mJ jq;fpapUf;f tUfpd;wJ. 

,q;F xU Kiwapid xOq;fikg;Gf;F nghWg;Gk; mjpfhuKk; 

gbepiyapd; ClhfNt CLUtpr; nry;fpd;wJ. ,e;j jd;ikahdJ 

xOq;fikg;gpy; cs;s xt;nthU gFjpapd; kPJk; xt;nthU 

njhopyhspAk; mikg;gpd; %yk; mj;njhopypd; epiy ve;jsT 

rpwpajhapDk;> ngupajhapDk; mq;F Njhd;wtUfpd;w 

mjpfhupfshdtu;fs; Nky; mjpfhupahfTk;> fPo; mjpfhupahfTk; 

tifg;gLj;Jk; NghJ mt;tifg;gLj;jpa ,izf;Fk; rhjdk; 

,g;gbepiy mikg;ghfNt jpfo;fpd;wJ. 

epu;thfkhdJ mjd; fl;rp khw;wj;jpw;F Vw;g gue;J> tpupe;J fhzg;gl 

tUtjdhy; vy;yhj; njhopy; gpupg;G gFjpAk; xOq;fg;gLj;JtNj 

,e;jg; gbepiyaikg;gpd; Nehf;fkhf fhzg;gl tUfpd;wJ. vdNt> 

xU epu;thfj;jpy; fhzg;gLk; rfytw;iwAk; mKy;gLj;j nghJj;Jiw 

epu;thfj;ijAk;> murpay; gbepiyaikg;gpd; ClhfNt ,izf;f 

KbAk;. MfNt ,e;j mikg;gpy; cl;Gf tUfpd;wtu;fs; ghuhSkd;w 

fhupajurpfs;> ke;jpupfs;> murpd; gq;fhsu;fs; vd;w epiyapy; ,Ue;J 

tpLgl;L ,yhf;fhf;fs;> jpizf;fsq;fs;> $l;Ljhgdq;fspd; 

jiytu;fshf $l;bize;J nraw;gLk; NghJ mq;F ehk; 

epu;thfj;ij fhzyhk;. ,tu;fNs cz;ikahd epu;thfj;ij 

gpujpgypg;gtu;fshf khWfpd;wijAk; mtjhdpf;fyhk;. ,jdhy; 

,g;gbepiy mikg;G murpay; gbepiyAk;> epu;thfg;gFjpfisAk; 

Vw;fpd;w jd;ik nfhz;ljhf fhzg;gLfpd;wJ. ,t;thW 

Vw;wpizf;fg;gLk; gFjpfs; 3 tifahf gpupf;fg;gLfpd;wJ. 

1. cau; gpuptpidg; gFjp 

2. ,ilepiyg; gFjp 

3. nrayhf;fg; gFjp 

,t;thW %d;W gFjpfshf nraw;gLj;jg; gl tUfpd;w NghJ gb 

epiy mikg;gpy; xOq;fikg;G jd;ikfs; vkf;F vLj;J ,ak;Gtij 
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fhzyhk;. Mooney vd;gtupd; fUj;Jg;gb gb epiy mikg;G vd;gJ 

xOq;fikg;gpd; Mizapd; Clfk; vd $Wfpd;whu;. vdNt 

NkypUe;J tpLf;fg;gLfpd;w Mizfs;> jPu;khdq;fs;> nra;jpfs; 

vd;gd Nky; ,Ue;J fPohf xU rq;fpypj; njhlu;G Nghy; nrq;Fj;jhf 

fPo; kl;lj;jpw;F gha tUtij fhzyhk;. 

vdNt Kiwapid xOq;fikg;G epu;thf Kiwapy; nraw;gl 

tUfpd;w mjpfhuq;fis xg;gilf;Fk; KiwahdJ ,g;gb epiyapd; 

ClhfNt eil ngWfpd;wJ vdyhk;. ,d;ndhU gbepiyapy; ,Ue;J 

ehk; ghu;f;Fk; NghJ Nky; mjpfhup tpLf;Fk; xU cj;juT fPo; 

mjpfhupf;F xU gb epiyapd; ClhfNt nry;fpwJ vd $wyhk;. 

,J xU Fwpg;gpl;l vy;iyf;Fs; khw;wk; mila tUfpd;wJ vd 

$wyhk;. 

,e;j gbepiy gpd;gpidAk;> mbgzpitAk; ehk; xU ,uhZt 

mikg;gpDs; nrd;W ghu;itapLk; NghJ vkf;F Gyg;gLk;. Mdhy; 

,ijNa xU epu;thf eltbf;ifapy; fhz tUNthkhapd; 

,t;tbgzpT xU g+uzg;gLj;jg;glhj xd;whf fhzg;gLtij 

fhzyhk;. 

Vnddpy; epu;thf eilKiwapy; Nky; mjpfhupf;Fk;> fPo; 

mjpfhupf;Fk; ,ilapy; xU mjpUg;jp Vw;gLk; NghJ fPo; mjpfhup 

jhd; rhu;e;jpUf;Fk; njhopw;rq;fk;> murpay;thjp MfpNahiu rhu;e;J 

nraw;gl tUfpd;w NghJ ,jid fhzyhk;. 

vdNt epu;thf eilKiwapy; gbepiy Kiwia ifahStjw;F 

murpay; Kiw> murpay; jiyaPl;L Kiw vd;gd xU jlq;fshf 

khwtUtij fhzyhk;. 

MfNt epu;thfk; rpwg;Gw mika Ntz;Lkhapd; mq;F gbepiy 

mikg;G rpwg;Gw mika Ntz;Lk;; vd;gJ ,jpypUe;J Gyg;gLfpd;wJ. 

vq;F gbepiyaikg;G Kiw jiyj;Njhq;Ffpd;wNjh mq;F epu;thfk; 

nropg;Gw;wpUf;Fk; vdyhk;. ,jw;Fkhwhf rhjp> ,dk;> kjk; vd;w 

mbg;gilapy; epu;thfk; eilngwhky; mq;F gbepiyaikg;G jhd; 
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Nfl;Lepw;Fk; tplaj;jpy; jsu;tilayhk;. ,r;re;ju;g;gj;jpNyNa 

Kiwahf fl;lg;gl;l fl;Lkhdk; jsu;e;J tpOk; epiy cUthFk;. 

vdNt njhFj;J Nehf;FNthkhapd; Kiwahd xU epu;thfk; 

nraw;gl Ntz;Lkhapd; me;j epu;thfj;jpy; gb epiy mikg;G vd;gJ 

,d;wpaikahjjhf fhzg;gLfpd;wJ. 

4.5 xUik cj;juT (Unity of Command) 

xU mikg;gpy; gzpGupAk; gzpahsh; xNu xU NkyjpfhhpaplkpUe;J 

kl;LNk cj;juT ngWgtuhf ,Uf;f Ntz;Lk; vd;gjidNa xUik 

cj;juT vd;gJ Fwpj;J epw;fpd;wJ. n`d;wp gahy; ,t;tpjpapid 

fLikah Mjhpf;fpd;whh;.  

xUik cj;juT vd;gJ xU Copau; xU NkyhsuplkpUe;J kl;LNk 

cj;juTfisg; ngw Ntz;Lk; vd;gjhFk;. NtW thu;j;ijfspy; 

$Wtjhdhy;> ve;jnthU gzpahsUk; xd;Wf;F Nkw;gl;l 

Nkyjpfhupfspd; cj;juTf;F cl;gLj;jg;glf;$lhJ vd;gjhFk;. 

vdNt> ,J xt;nthU egUf;Fk; xU Nkyjpfhup vd;gijNa 

Fwpf;fpwJ. gy;NtW mwpQh;fSk; xUik cj;juT gw;wpa 

fUj;Jf;fisj; njuptpj;Js;sdh;. 

n`d;wp /gNahy;: "ve;j eltbf;ifahf ,Ue;jhYk;> xU Copau; 

xU NkyhsuplkpUe;J kl;LNk cj;juTfisg; ngw Ntz;Lk;." 

Pfiffner kw;Wk Presthus: “xUik cj;juT %yk; xU mikg;gpd; 

xt;nthU cWg;gpdUk; xNu xU jiytuplk; njuptpf;f my;yJ 

mwpf;ifapl Ntz;Lk;." 

Dimock kw;Wk; Dimock: “fl;lisr; rq;fpypapd; xU njhlu;r;rpNa 

xUik cj;juthFk;> xt;nthU gzpahsUf;Fk; xNu xU Kjyhsp 

,Uf;f Ntz;Lk; vd;w nfhs;ifNa ,JthFk;." 

epWtdq;fspy; Fog;gk; kw;Wk; gpur;rpidfisj; jtpu;f;f xUik 

cj;juT vd;w fUj;ij filgpbg;gJ mtrpak;. fl;lisapd; 
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,ul;ilj;jd;ik my;yJ gd;Kfj;jd;ik xU gzpahsiu Fog;gk; 

kw;Wk; Kuz;gl;l R+o;epiyapy; itj;jpUf;Fk;> cjhuzkhf> “ahiug; 

gpd;gw;WtJ" kw;Wk; “vd;d gpd;gw;WtJ" vd;gjpy; njspT 

fhzg;glkhl;lhJ.  

n`d;wp /gNahy; xUik cj;juT nfhs;ifapd; kpf Kf;fpakhd 

Mjuthsh; Mthu;. mtu; typAWj;jpdhu;> “xUik cj;juT 

kPwg;gl;lhy;> mjpfhuj;ij Fiwkjpg;gpw;F cl;gLj;jpdhy;> xOf;fk; 

Mgj;jpy; ,Ue;jhy;> xOq;f rPu;Fiye;jhy; kw;Wk; ];jpuj;jd;ikf;F 

mr;RWj;jy; Vw;gLk; ... xNu egu; my;yJ Jiwapd; kPJ ,uz;L 

caujpfhupfs; jq;fs; mjpfhuj;ijg; gad;gLj;jpdhy;> mikjpapd;ik 

czug;gLfpwJ kw;Wk; gpur;rpidfs; mjpfupf;fpwJ> /gNahypd; 

$w;Wg;gb> gpd;tUk; fhuzpfs; ,ul;il fl;lisia 

tpistpf;fpd;wd. 

1. ,uz;L cWg;gpdu;fspilNa mjpfhuj;ijg; gpupj;jy; 

2. Jiwfspd; KOikaw;w vy;iy epu;zak; 

3. epiyahd ,izg;G> gy;NtW JiwfSf;F ,ilNa ,ay;ghd 

nray;ghLfs; kw;Wk; flikfs; mbf;fb Nkhrkhf 

tiuaWf;fg;gLfpwJ. 

Fypf; kw;Wk; cu;tpf; xUik cj;juT nfhs;ifia Mjupj;Js;sdu;. 

“xU kdpjd; ,uz;L v[khdu;fSf;F Nrit nra;a KbahJ" vd;W 

mtu;fs; ek;gpdu;. vdNt> “murhq;fj;jpy; ed;F epu;tfpf;fg;gLk; 

epu;thf myFfs; Vwf;Fiwa tpjptpyf;F ,y;yhky; xw;iw 

epu;thfpfshy; topelj;jg;gLfpd;wd" vd;W mtu;fs; KbT nra;jdu;.  

4.6 fl;Lg;ghl;L vy;iy (Span of Control) 

epu;thfj;jpy; gzpgupAk; gzpahl;fs; jq;fSf;F Nky; cs;s 

egu;fshy; fl;Lg;gLj;j tUthu;fs; vd;w vz;zk; czu tUk;NghJ 

,J vkf;F ,jd; mtrpaj;ij czu;j;Jfpd;wJ. vdNt fl;Lg;ghL 
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vd;gJ mikg;gpid rPuhf ,af;Ftjw;F vLj;Jf; nfhz;l nghWg;ig 

mila cWjp nfhz;Ls;sJ. xU mikg;gpd; gzpahl;fs; jdf;F 

fPo; cs;s gzpahl;fs; vj;jid Ngiu fl;Lg;gLj;j KbAk; vd;gij 

fl;lis tPr;rhdJ ,q;F epu;zapf;f tUfpd;wJ vdyhk;. 

,t;tifapy; xU Nkw;ghu;itahsu; vj;jid Ml;fs; fl;Lg;gLj;j 

KbAk; vd;gJ gw;wp nghJj;Jiw Mrpupau;fspilNa gy;NtW 

tpjkhd Kd;gpd; Kuzhd fUj;J NtWghLfs; epytptUtij 

fhzyhk;. rpyNgu; 3-4 Ngiu fl;Lg;gLj;j KbAk;. ,d;Dk; rpyu; 6-8 

NgiuAk;> ,d;Dk; rpyu; 10-12 NgiuAk; fl;Lg;gLj;j KbAk; vd 

thjpLfpd;wdu;. 

vdNt ,e;jtifapy; ,f;fl;Lg;ghl;bd; fhuzpfis Nehf;Fk; NghJ 

mit gpd;tUk; jd;ikfspd; Clhf epu;zapf;f tUfpd;wij 

fhzyhk;. 

1. gzpahsu; jd;ik 

2. MSik 

3. fhyk; 

4. ,lk; 

,t;tifapy; xU Nkw;ghu;itahsu; vj;jifa gzpfs; Nkw;ghu;it 

nra;Js;shu;fs; vd;gij nghWj;J mtu; fl;Lg;ghL nra;Ak; gzpfs; 

vz;zpf;ifAk; mika tUfpd;wJ. 

rhjhuz vOJtpidQu;fs; fPo; xd;wpia te;jhy;> FiwghLfs; 

cs;stu;fshf ,Uj;jy;> mtu;fspy; Fiwthd vz;zpf;ifia 

cj;jpNahfj;ju;fs; jhq;fs; kl;Lk; jhd; fz;fhzpf;f> fl;Lg;gLj;j 

KbAk;. 

mNjNtis khw;wkhf xU nghwpKiwapid vLj;J Nehf;Fk; NghJ 

mtupd; fPo; nraw;gl tUfpd;w gzpahl;fs; mjpfkhf fhzg;gLtij 

mtjhdpf;fyhk;. ,J gzpapd;> jd;ikia Rl;bf;fhl;Lfpd;wJ. 

Kd;idatiu tpl gpd;idatu; mjpfkhd gzpahl;fs; 

fl;Lg;gLj;Jk; jpwidf; nfhz;Ls;sdu; vd $WNthkhdhy; mJ 

mtu;> jhk; nra;Ak; njhopy;fisg; nghWj;J mikfpd;wJ vdyhk;. 
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mt;thNw xU Nkw;ghu;itahsupd; MSikia nghWj;J> mtu; 

fl;Lg;gLj;Jk; gzpahsu;fis nghWj;Jk;> ,J mika tUfpd;wJ. 

,e;j MSik vd;gJ Nkw;ghu;itapy; mtu; vd;d KbT> vd;d 

jpwik> gzpahsuplk; mtu; nfhz;Ls;s cwT kw;Wk; mtuJ 

clyikg;G Nghd;witAk; ,jw;F fhuzk; vdyhk;. 

mNjNghd;Nw> fhyk; vd;gJk; xU Kiwahd xOq;fikg;gpy; 

fl;Lg;gLj;Jk; jd;ikfs; Fwpj;J epw;f tUfpd;wJ. 

ePz;lnjhUfhykhf ,aq;fp tUk; xU mikg;gpy; mjpfkhd 

gzpahl;fis fl;Lg;gLj;j KbAk;. ,J rpwg;Gj; Nju;r;rp> tpidj;jpwd; 

ngw;w epu;thfpfs; fhzg;gl tUk; NghJ Nkw;ghu;itahsu;fs; mjpf 

gzpahl;fis fl;Lg;gLj;Jk; vd;Wk; ,jw;F khw;wkhf FWfpa 

fhyj;jpy; mikf;fg;gl;l xU epWtdj;jpDs; epu;thf flikfis 

GupAk; Gjpa gzpahsu;fis fl;Lg;gLj;j cau; epu;thfpfs; mtrpak;. 

,t;thwhf ,t; fz;fhzpg;Gf;F rpwg;ig nfhLf;Fk; mLj;j mk;rkhf 

,lk; vd;gJ Kf;fpa mk;rkhf jpfo;fpwJ. xU mgptpUj;jp fz;l 

r%f mikg;gpy; jq;fsJ epu;thfj;jpd; jd;ik> Nghf;F tpsq;fpa 

r%f mikg;gpy; fhzg;gLk; gzpahl;fspd; gzpfs; 

,yFgLj;jg;gLtjhy; mq;F fz;fhzpg;G vd;gJ Fiwthf 

Njitg;gLtjhfTk; mjw;Nfw;wjhf fhzg;gLk; mikg;gpy; ,jw;Nfhu; 

vjpuhd jd;ikAk; Njhd;WtNjhL> xU epu;thfj;jpd; njhopw;ghL 

eilngWk; NghJ me;epu;thf> njhopw;ghL xNu $iuapy; nraw;gl 

tUk; NghJ mq;F cau;> ,ilepiy> nrayhf;fk;> vd;gd xNu 

,lj;jpy; mika tUkhapd; mq;F fz;fhzpg;G vd;gJ 

,yFgLj;jg;gl;ljhf khw tUtijAk;> mt;thwpd;wp jdp jdp 

ngl;bfshf> kiwthf cau;> ,ilepiy> nrayhf;fk; vd;gd 

my;yJ epu;thf xOq;fpy; fhzg;gl tUfpd;w xU gFjp 

jdpj;jdpahf xd;Wf;F> xd;W njupahky; nraw;gl tUk; NghJ 

fl;Lg;ghL mjpfkhf Njitg;gLtij fhzyhk;. 
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4.7 xUq;fpizg;G (Coordination) 

,J epu;thfk; njhopw;gl tUfpd;w NghJ mjpfhu njhopw;ghL 

gpupf;fg;gl;L mikg;gpd; xt;nthU gFjpiaAk; xt;nthU 

flikf;nfd xOq;fg;gLj;Jk; NghJ ,q;F Njhd;w tUfpd;w 

mjpfhukhdJ mikg;gpd; Nehf;fj;jpw;fhf xd;wpizf;fg;gl Ntz;Lk;. 

,J gbepiyf;fhf kl;Lk; ,j;njhopw;ghL ,izf;fg;glyhfhJ. 

vdNt gbepiyaikg;G vd;gJ ve;j Nehf;fq;fSf;fhf 

nraw;gLfpd;wJ vd;gij ehk; mtjhdpf;f Ntz;Lk;. ,t;tk;rk; 

mikg;gpDs; Kf;fpakhdjhfpd;wJ vd;gij mtjhdpf;fyhk;. 

,izg;G vd;fpd;w mk;rkhdJ xU epu;thf xOq;fpid Kiwapy; 

eilngwhj NghJ nfhLf;fg;gl;l njhopw;ghlhdJ  Nehf;fj;jpw;fhf 

xd;wpizf;fg;glhikNa vkf;F Gyg;gLfpd;wJ. ,t; mk;rj;jpid ehk; 

mtjhdpf;fpd;w NghJ mt;tikg;gpd; Kf;fpaj;Jtkhd jd;ikapid 

xU ,irf;fr;Nrupapid Kd; cjhuzkhf nfhz;L fz;L 

nfhs;syhk;. 

,irf;fl;rp vd;gJ gy;NtW tpjkhd eilKiwfSld; $ba 

gyNgu;fis nfhz;L cUthf;fg;gl;Ls;sJ. xt;nthUtUk; ,q;F 

Njhd;w tUfpd;wNghJ jkf;nfd nfhs;sg;gl;l fUtpfspd; Clhf 

thj;jpaj;ij kPl;l tUfpd;w NghJ nfhLf;fg;gl;l Nehf;fj;jpy; 

,t;,irahdJ vOg;gr; nra;a Ntz;Lk;. MfNt ,t;thW 

Kd;$l;bNa jpl;lkplg;gl;l xypfs; ,izAkhapd; mq;F gpwf;f 

tUfpd;w ,irahdJ mq;fPfhukhf gpwf;f tUtij fhzyhk;. 

MfNt ,t;thwhf kPl;lg;gl tUfpd;w xypfs; xOq;fhd Kiwapy; 

mikf;fg;gl tUfpd;w NghNj rq;fPjk; gpwf;fpd;wJ. ,jw;F khw;wkhf 

mq;F Njhd;w tUfpd;wtu;fs; jkf;F nfhLf;fg;gl;l fUtpfs; 

nfhz;L Vw;w gpd; Vw;wjhf Neuk;> ,lk;> jtpu kPl;l tUk;NghJ 

mq;F Fwpj;j ,ir vOg;ghJ ngWk; rj;jj;ijNa vk;khy; 

mtjhdpf;f KbAk;. 
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vdNt> NkNy cs;s ,j;jd;ikapid vk;khy; mtjhdpf;fpd;w NghJ 

,q;F vq;fSf;F ve;jsT Jhuk; ,izg;gpd; Kf;fpaj;Jtj;ij 

mwpe;J nfhs;syhk; vd;gJ Gydhfpd;wJ. 

epu;thfk; rhu;e;j njhopy;fis gpupj;J Nehf;Fk;NghJ mq;F 

gzpfSk; nghWg;Gf;fSk; fl;Lkhdj;jpd; Nehf;fpw;F Vw;g 

,Uf;fpd;wjh vd;gijAk; cWjpg;gLj;jy; Ntz;Lk;. 

,j;njhopw;ghl;bidNa ehk; mikg;G vd;fpd;Nwhk;. epue;jukhf 

nray;gLk; mikg;gpy; epu;thfk; nraw;gLk; NghJ epu;thf 

rl;lj;jpidAk;> nraw;ghLfisAk; mikg;G ngw;Wf; nfhs;fpd;wJ 

vdyhk;. 

vdNt Kiwahd xOq;fikg;gpy; ,Uf;f Ntz;ba gz;Gfspy; 

,izg;G vd;gJ Kf;fpaj;Jtg;gLj;jg;gl;l xd;whf fhzg;gLfpd;wJ. 

,j;jd;ikapid ehk; xU epu;thf mikg;gpy; khjpup mikg;Gf;fhf 

mq;F tiuag;gl;bUf;Fk; NfhLfs;> ngl;bfs;> gjtpfis nfhz;L 

mwpe;J nfhs;sTk; ,t;,izg;G ,y;iynadpy; gbepiyaikg;G 

uPjpahf epu;thf fl;Lg;gl;bYk; mq;F Njhd;wtUfpd;w eilKiwfs; 

nray; Cf;fk; mw;w xd;whf fhzg;gLtij ehk; mtjhdpf;fyhk;. 

vdNt xU epu;thf xOq;fpy; mikg;G topahf ,t;,izg;G vd;w 

mk;rk; nry;thf;if jpl;lkplg;gl;bUj;jy;> rPuhd gzpfs; Nehf;fpw;fhf 

gpupf;fg;gl;L nra;ag;gLk; NghJ mq;F ,izg;G vd;gJ 

,yFthf;fg;gLfpd;wJ. Mdhy; ,t;tk;rkhdJ FiwAk; NghJ 

,izg;ghdJ mq;F nrayw;wjhf;fg;gLtJld; epu;thfk; Nfl;L 

epw;gjpy; jsu;tilfpd;wJ. 

MfNt ,izg;G vd;gJ epu;thfj;jpy; ,uz;lhk; ,lj;jpy; 

g+uzg;gLj;jg;gl tUk; NghJ xOq;fikg;G ,d;ndhU mk;rkhfTk; 

mq;F Ntz;b epw;gij fhzyhk;. 

xOq;fikg;G epu;thf mikg;gpy; nraw;gltUfpd;w NghJ mq;F 

nraw;gl tUfpd;w epu;thfpfs; xOq;fikg;G Ntiyfs; kPJ xUtif 

fz;fhzpg;ig nraw;gLj;Jk; NghJ ,t; mk;rj;jpid vk;khy; Gupe;J 

nfhs;syhk;. xU Nky; mjpfhup> jkf;F fPo; ,Uf;Fk; mjpfhupia 
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fz;fhzpg;gjd; %yk; ,t; ,izg;G vd;w flikahdJ ele;J 

tUfpd;wJ vdyhk;. vdNt fz;fhzpg;G vd;gJ xOq;fikg;gpy; xU 

,d;wpaikahj $whf khw tUtij fhzyhk;. 

4.8 tupir kw;Wk; Copah;fs; (Line and Staff) 

tupir-Copah;fs; mikg;G vd;gJ cau; epu;thfj;jpypUe;J fPo;kl;l 

Copau;fSf;F gzpg; nghWg;Gfis tpepNahfpf;Fk; xU 

fl;likg;ghFk;. Nkyhsu;fs; gzpapd; juk; kw;Wk; gzpahsu;fs; 

jq;fs; gzpfis Kbg;gjw;fhd fhyf;nfLTf;fhd juepiyfis 

epWTfpd;wdu;> NkYk; mtu;fs; jq;fs; vjpu;ghu;g;Gfis 

Copah;fSf;F njuptpf;fpd;wdu;. Fwpg;gpl;l Neuj;jpy; me;j 

vjpu;ghu;g;Gfis G+u;j;jp nra;tJ Copah;fspd; nghWg;ghf cs;sJ. 

xU njhopy;Kiw epWtdk; KO epWtdj;ijAk; jdpahf 

topelj;Jtjw;Fg; gjpyhf> mtu;fs; Copah;fis epu;tfpf;f 

jFjpahd Nkw;ghu;itahsu;fis epakpf;fpwhu;fs;> ,J jiyikapd; 

mjpfhuj;ij guhkupf;fpwJ. tupir Copah;fs; gzpia epiwT nra;a 

njhopy;Jiw epGzu;fisAk; mtu;fs; gzpaku;j;Jfpd;wdu;. eLj;ju 

kw;Wk; ngupa epWtdq;fs;> jkJ cWg;gpdh;fSld; gzpahw;Wk;NghJ 

fl;lisr; rq;fpypia epiyg;gLj;j tupir-Copah; tbtq;fisg; 

gad;gLj;Jfpd;wd. 

xt;nthU tupirapYk; fhzg;gLk; Copau;fs; epWtdj;jpd; gzpf;F 

Neub gq;fspg;G nra;fpwhu;fs;. epWtdk; rPuhf elf;f mtu;fs; 

nghWg;Gfis ifahs;fpd;wdu;. tupir epiyfspy; Nkyhsu; gzpapd; 

juj;ij Nkk;gLj;Jtjw;fhd Nehf;fq;fis tbtikf;fyhk; kw;Wk; 

Jiw my;yJ xl;Lnkhj;j epWtdj;jpw;fhd iky;fw;fis 

cUthf;fyhk;.  

epWtd ,yf;Ffis miltjpy; Copau;fs; tupir epGzu;fSf;F 

cjTfpwhu;fs;. gzpahsu; Nkyhsu;fs; njhopy;Jiwapy; epGzu;fshf 

cs;sJld; jq;fs; Jiwfis vt;thW ntw;wpf;F ,l;Lr; nry;tJ 

vd;gJ Fwpj;j gupe;Jiufis tup Nkyhsu;fSf;F toq;Ffpwhu;fs;. 
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fPo;epiy tupir cWg;gpdu;fs; kw;Wk; gzpahsu;fs; cl;gl midj;J 

gzpahsu;fisAk; tpl mtu;fs; cau; gjtpia tfpf;fpd;wdu;. 

Copau;fs; jq;fs; njhopy;rhu; nghWg;Gfis ifahs;tjpy; jq;fs; 

tupir rfhf;fis Mjupf;fpd;wdu;. 

tupir-Copah; mikg;gpy; gy ed;ikfs; fhzg;gLfpd;wd. 

gzpaplj;jpy; Rje;jpuj;ij Cf;Ftpf;fpwJ 

gzpahsu; ghj;jpuq;fspy; cs;s ty;Yeu;fs; ngUk;ghYk; jq;fs; 

njhopypy; epGzj;Jtk; ngw;wpUg;gjhy;> tupir Copau;fspd; 

Ntiyia neUf;fkhd Nkw;ghu;itapd;wp Mjupf;f KbAk;. 

njhopy;rhu; gzpfSf;F epGzj;Jtj;ij toq;FfpwJ 

tupir-Copah; mikg;gpd; kw;nwhU ed;ik epWtdj;jpy; epGzu;fspd; 

,Ug;G MFk;. iyd; Copau;fs; jq;fs; gzpr;Rikia> njhopy; 

mwpT nfhz;l epGzu;fspd; jFjpahd MNyhridapd; fPo; 

ifahsyhk;. epGzj;Jtk; mikg;gpd; nray;ghLfis Nkk;gLj;Jk;. 

epWtdj;jpy; cs;s kw;w gzpahsiu tpl mtu;fs; Ntiytha;g;G 

rl;lk;> epWtd tuT nryTj; jpl;lk; kw;Wk; epWtdf; 

nfhs;iffisg; Gupe;J nfhs;syhk;. Vida gzpahsu;fSld; 

njhlu;Gnfhs;tjw;Fk;> mtu;fspd; Njitfis eptu;j;jp nra;tjw;Fk; 

kw;Wk; Jiwf;F Gjpa gzpahsu;fis Nru;g;gjw;Fk; rpwe;j 

eilKiwfs; Fwpj;J mtu;fs; tupir Nkyhsu;fSf;F MNyhrid 

toq;fyhk;.  

Kf;fpa nghWg;Gfspy; mjpf ftdk; nrYj;j mDkjpf;fpwJ 

xU tupir-Copah; mikg;gpd; nefpo;Tj;jd;ik Copau;fspd; 

gzpr;Rikia Fiwf;Fk;. xU ghuk;gupa epWtd fl;likg;gpy;> 

jiytu;fs; epWtdj;jpd; Kf;fpa Njitfis G+u;j;jp nra;Ak; mNj 

Ntisapy;> njhopy;Jiw mwpit jq;fs; gzpf;F gad;gLj;Jtjw;F 

tupir epGzu;fis rhu;e;J ,Uf;fyhk;.  
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rpy ghjfkhd tplaq;fSk; ,t;tupir-Copah; mikg;gpy; 

fhzg;gLfpd;wd. mjpfhuk; xd;Wld; xd;W njhlh;Ggly;> 

Copau;fspd; epGzj;Jtj;ij jtwhf gad;gLjjy;> ,uz;L 

tifahd Copau;fSf;F epjpaspf;f gzk; nrythjy; vd;gd ,jd; 

ghjfkhd tplaq;fshf fhzg;gLfpd;wd. 

gapw;rp tpdhf;fs;  

1. Kiwrhuh xOq;fikg;G vd;why; vd;d? mJ vt;thW Kiwahd 

xOq;fikg;gpy; jhf;fj;ij vw;gLj;Jfpd;wJ? 

2. Kiwahd xOq;fiktpd; fl;likT> mjd; Kf;fpaj;Jtq;fs; 

gw;wp EZf;fkhf Muha;f. 

jpwTr; nrhw;fs;  

Kiwrhh; xOq;fikg;G> Kiwaizah xOq;fikg;G> 

gbepiyaikg;G 
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mj;jpahak; - 05 

nghWg;Gf;$wYk; fl;Lg;ghl;Lg; nghwpKiwAk;  

nghUslf;fk; 

5.1 nghWg;Gf;$wy; 82 

5.2 fl;Lg;ghl;bd; nghUs; tiuaiw 84 

5.3 rl;lj;Jiwf; fl;Lg;ghL  86 

5.4 eph;thfj;Jiwf; fl;Lg;ghL 87 

5.5 ePjpj;Jiwf; fl;Lg;ghL 88 

5.6 rptpy; r%f nraw;ghL 89 

5.7 gpui[fs; gq;Fgw;wy; 90 

5.8 jftYf;fhd cupik 92 

gapw;rp tpdhf;fs; 93 

crhj;Jizfs; 93 

 

 

mj;jpahak; gw;wpa RUf;fkhd tpgupg;G: 

,t;tj;jpahak; nghJj;Jiw eph;thfj;jpy; gpd;gw;wg;gLk; 

nghWg;Gf;$wy; kw;Wk; fl;Lg;ghL Mfpa mk;rq;fis tpgupf;fpwJ. 

me;jtifapy; cs;sf kw;Wk; ntspaf fl;Lg;ghL Fwpj;j 

tplaq;fisj; njhFj;J toq;Ffpd;wJ. 

 

mj;jpahaj;jpd; Nehf;fk;: 

nghJj;Jiw eph;thfj;jpyhd nghWg;Gf;$wy; kw;Wk; fl;Lg;ghL gw;wpa 

mwpit toq;fy; ,t;tj;jpahaj;jpd; Nehf;fkhFk;.  
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vjph;ghh;f;iff; fw;wy; ngWNgWfs;:  

,t;tyfpid ntw;wpfukhff; fw;gjd; %yk; gpd;tUk; 

milTkl;lq;fis khzth;fs; mile;Jnfhs;s Ntz;Lk; vd 

vjph;ghh;f;fg;gLfpd;wJ:  

 nghWg;Gf;$wy; kw;Wk; mjd; Kf;fpaj;Jtj;ij tpsq;fpf; 

nfhs;Sjy; 

 cssf kw;Wk; ntspaf fl;Lg;ghl;L topKiwfis 

,dq;fhzy; 

 

5.1 nghWg;Gf;$wy; (Accounatbility) 

ntspg;gilj;jd;ik kw;Wk; nghWg;Gf;$wy; vd;gd nghJthf 

murpay; kw;Wk; eph;thf rPu;jpUj;jq;fspYk; mbf;fb Ngrg;gLfpwJ. 

,d;W cyfpd; gy gFjpfspYk; gpugy;akile;J tUk; nrhy;yhf 

nghWg;Gf;$wy; fhzg;gLfpd;wJ. ,J eph;thfj;jpy; kl;Lkd;wp 

murpay;> nghUshjhuk; Nghd;w JiwfspYk; mjpf ftdj;jpw;Fl;gl;L 

tUfpd;wJ. ,jdhy; murpay; jiyth;fs; cl;gl epWtdq;fs;> 

eph;thfpfs;> gpujpepjpfs; vd midtUk; jkJ nraw;ghLfs; 

njhlh;ghfg; nghWg;Gf;$w Ntz;ba epiyNa ,d;W fhzg;gLfpd;wJ. 

,jd;%yk; ntspg;gilj;jd;ik kpFe;j ey;yhl;rpia epWt KbAk; 

vd vjph;ghh;f;fg;gLfpd;wJ. ,jdhNyNa rh;tNjr epWtdq;fs; 

cjtpfis toq;Fk;NghJ nghWg;Gf;$wy; kw;Wk; ntspg;gilj; 

jd;ik kPjhd mOj;jq;fisg; gpuNahfpf;f Kw;gLfpd;wd. 

nghWg;Gf;$wy; gw;wpa ftd <h;g;ghdJ mjid ,d;W xU rh;tNjr 

Njhw;wg;ghlhf (universal phenomenon) khw;wpAs;sikAk; 

Fwpg;gplj;jf;fJ.  

nghJj;Jiw epu;thfj;jpd; nghWg;Gf;$wy; vd;gJ murhq;fj;jpd; 

xt;nthU nraYf;Fk; nrayw;w jd;ikf;Fk; mjd; tpisTfSf;Fk; 

murhq;fk;> r%fk; kw;Wk; kf;fSf;Fg; nghWg;ghd kw;Wk; 

nghWg;ghd xU muR Copau; ,Ug;gijf; Fwpf;fpwJ. murpay; 
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nghWg;Gf;$wy; vd;gJ kdpj cupikfisg; ghJfhg;gjw;Fk;> r%f 

ePjpiag; ghJfhg;gjw;Fk;> Ruz;ly; kw;Wk; mjpfhu 

J\;gpuNahfj;jpw;F vjpuhfg; ghJfhg;gjw;Fk; rl;lj;jpd; Ml;rp kw;Wk; 

ePjpj;Jiwapd; Rje;jpuj;jpd; mbg;gilapy; epWtg;gl;l rl;lf; 

fl;likg;igf; Fwpf;fpwJ. kWGwk;> gzpaf nghWg;Gf;$wy;> 

Nritapd; juk;> jpwikapd;ik kw;Wk; mjpfhuq;fis J\;gpuNahfk; 

nra;tJ njhlu;ghf murhq;f mYtyfq;fs; kw;Wk; mjpfhupfspd; 

nray;jpwidf; fz;fhzpf;fTk; fl;Lg;gLj;jTk; xU mikg;ig cWjp 

nra;fpwJ. murhq;fj;jpd; gzpfspd; mjpfupg;ghdJ nghJj;Jiw 

epu;thfj;jpd; mjpfhuq;fs; kw;Wk; nray;ghLfspy; tpupthf;fj;jpw;F 

toptFf;fpwJ.  

jPh;khdk; vLf;Fk; mjpfhuk; xU mjpguplkpUe;;J (Fbkf;fs;) xU 

KftUf;F (muR) khw;wg;gLk;NghJ> Kftu; mtu;fspd; 

KbTfSf;Ff; fzf;Ff; fhl;Ltjw;Fk;> Njitg;gl;lhy; nghUshjhuj; 

jilfis tpjpf;fTk; xU topKiw ,Uf;f Ntz;Lk;. Njitg;gbd; 

mjpfhuj;jpypUe;J Kftiu mfw;wTk; mjpguhy; KbAk; vd;gNj 

nghWg;Gf;$wypd; mbg;gilahFk;.  

nghWg;Gf;$wy; vd;gJ ahu;> ahUf;F kw;Wk; vjw;Fg; nghWg;Gf;$w 

Ntz;Lk; vd;gijf; Fwpf;fpwJ. murhq;fj;jpd; nray;jpwdpy; 

nghJkf;fspd; ek;gpf;ifia Nkk;gLj;Jk; xd;whfTk; xU ey;y 

epu;thfr; nray;ghl;il cUthf;FtjpYk; nghWg;Gf;$wy; kpf 

Kf;fpakhd gq;if toq;FfpwJ. nghWg;Gf;$wy; gw;wpa fUj;jhf;fk;> 

murhq;f mjpfhupfs; gbepiyaikg;gpy; cs;s cau; 

mjpfhupfSf;Fg; nghWg;Gf; $WtJ kl;Lky;yhky;> nghJ kf;fs;> 

mur rhu;gw;w epWtdq;fs;> ntF[d Clfq;fs; kw;Wk; gy 

gq;Fjhuu;fSf;Fk; nghWg;Gf; $Wtijf; fhzyhk;.  

nghJ nghWg;Gf;$wy; ,uz;L tiffisf; nfhz;Ls;sJ> mjhtJ  

(1) nrq;Fj;J nghWg;G kw;Wk;  

(2) fpilkl;l nghWg;G.  
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tuyhw;W uPjpahf nghWg;Gf;$wy; vz;zf;fU fzf;fpaYld ; 

(Accounting) njhlh;igf; nfhz;Ls;sjhf fhzg;gLfpwJ. mJ 

‘Nfhg;igg;Ngzy;’ (book-keeping) vd;w tplaj;jpypUe;J 

nkhopahf;fg;gl;lJ. nghWg;Gf;$wy; vd;gJ ,q;fpyhe;jpy; Kjyhk; 

tpy;ypaj;jpd; Ml;rpf;fhyk; tiu gioikahdjhff; fhzg;gl;lJ. 

Kjyhk; tpy;ypak; jdJ Ml;rpf;Ff; fPo; mike;jpUe;j gFjpfspy; 

fhzg;gl;l gpuGf;fspd; nrhj;Jf;fspd; kjpg;gPl;il mstpLtjw;fhf 

gy eltbf;iffis Nkw;nfhz;lhh;. ,it gpw;gl;l fhyq;fspy; 

njhlh;r;rpahf gpd;gw;wg;gl;L te;jJld; fhyg;Nghf;fpy; nghWg;Gf;;$wy; 

nrad;Kiwahf gbg;gbahf tpupthf;fk; mile;J te;jpUf;fpwJ. 

Fwpg;ghf njd;G+Nfhs ehLfisg; nghWj;jtiu Ml;rp kw;Wk; 

eph;thfj;jpyhd nghWg;Gf;$wypd; jdpj;Jtk; gytPdkhf 

fhzg;gLtJ [dehafk;> nghUshjhu tsh;r;rp vd;gtw;iw 

neUf;fbfSf;Fs;shf;Ffpd;wJ. mt;thNw Coy;> tpidj;jpwdpd;ik 

Nghd;wtw;Wf;F mjpf Kf;fpaj;Jtj;ij Vw;gLj;jp tUfpd;wij 

fhzf;$bajhf cs;sJ. ,jid kPsikf;FKfkhf Njrpa muRfs; 

gy;NtW eltbf;iffis Kd;ndLg;gJld; rh;tNjr 

xj;Jiog;GfisAk; ngw;Wf; nfhs;s KaYfpd;wd. 

5.2 fl;Lg;ghl;bd; nghUs; tiuaiw (Meaning of Control) 

xt;nthU epWtdq;fSk;> muR my;yJ muR rhuh epWtdq;fspYk;> 

mtw;wpd; kdpj kw;Wk; nghUs; tsq;fisg; gad;gLj;Jtjpy; 

fl;Lg;ghL ,d;wpaikahj xd;whf cs;sJ. murhq;f 

nray;ghLfspy; Vw;gl;l mjpfupg;G nghJJ;Jiw epu;thfj;jpd; kPJ 

mjpf nghWg;Gf;fs; kw;Wk; mjpfhuq;fis toq;fpAs;sJ.  

,g;gzpfis nghJj;Jiw eph;thfk; Kd;ndLf;Fk;NghJ mjd; 

tsq;fs; kw;Wk; mjpfhuq;fs; vd;gd vy;iy kPwpg; 

gad;gLj;jg;g;gLtij jLg;gjhf fl;Lg;ghL fhzg;gLfpwJ. nray;fs; 

jpl;lkpl;lgb my;yJ cupa topapy; Kd;ndLf;fg;gLfpwjh vd;gijr; 
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rupghu;j;J> mtw;iw KbTfSf;F ,zq;fr; nra;a rupahd 

eltbf;if vLg;gNj fl;Lg;ghL vd tiuaWf;fg;glyhk;.  

fl;Lg;ghl;L nray;Kiw jpl;lkplg;gl;l nray;jpwd; kw;Wk; 

cz;ikahd nray;jpwd; Mfpatw;Wf;F ,ilNa cs;s 

tpyfy;fisf; fz;lwpa Kaw;rpf;fpwJ kw;Wk; Njitg;gLk;NghJ 

rupahd eltbf;ifia gupe;Jiuf;fpwJ. epu;thfj;jpd; nray;ghLfspd; 

tpupthf;fk; kw;Wk; mjd; tpisthf mjpfhuq;fs; mjpfupf;fg;gl;lik 

nghJj;jiw eph;thfj;jpy; gythwhd mr;rq;fis Vw;gLj;jfpwJ. mur 

Copau;fs; jq;fs; mjpfhuq;fis J\;gpuNahfk; nra;J> jtwhfg; 

gad;gLj;jf;$Lk; vd;w mr;rk;> ru;thjpfhukhf ele;J nfhs;sf; 

$Lk; vd;w mr;rk;> nghJkf;fs; kPJ kf;fs; nra;Ak; mj;JkPwy; 

vd;gd ,jw;F cjhuzq;fshFk;.  

nghJj;Jiw eph;thfj;ijg; nghWj;jtiu ,U tifahd 

fl;Lg;ghLfis mtjhdpf;f KbfpwJ. cs;sf fl;Lg;ghL kw;Wk; 

ntspaf fl;Lg;ghL vd;gdNt mitahFk;. 

cs;sf fl;Lg;ghL (Internal Control) 

nghJj;Jiw epu;thfj;jpd; ,ae;jpuj;jpy; cs; fl;Lg;ghLfs; 

eilKiwg;gLj;jg;gLfpd;wd. nghJj;Jiw epu;thfj;jpd; xt;nthU 

gpupT> fpis kw;Wk; JiwapYk; cs; fl;Lg;ghLfs; cs;sd. 

epu;thfj;jpd; gbepiy mikg;gpy; vg;NghJk; fz;bf;fg;gLjy;> 

Nkyjpfhupapd; jait ,og;gJ> gjtpAah;T ,og;G kw;Wk; gjtp 

,wf;fk; kw;Wk; gjtp ePf;fk; gw;wpa gak; cs;sJ. xUGwk;> 

nghJj;Jiw epu;thfk; jpwikaw;w Copau;fisf; 

fl;Lg;gLj;Jtjw;fhd topKiwfis toq;FfpwJ> kWGwk;> ,J xNu 

khjpupahd gjtp cau;T> Nrit tho;f;if kw;Wk; gpw murhq;f 

Nritfis mikg;gjd; %yk; mjpf nray;jpwd; kw;Wk; 

tpRthrj;ijj; J}z;Ltjw;fhd Cf;fj;ij mspf;fpwJ.  
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ntspaf fl;Lg;ghL (External Control) 

xU [dehaf mikg;gpy; ntspg;Gwf; fl;Lg;ghLfs; rpwg;G 

Kf;fpaj;Jtk; ngWfpd;wd. [dehafk; cs; fl;Lg;ghLfshy; kl;Lk; 

jpUg;jp milahJ. mjpfhup nghWg;Gs;stuhfTk;> nghJf; fUj;Jf;F 

gjpyspf;ff;$batuhfTk; ,Uf;f Ntz;Lk; vd;W vjpu;ghu;f;fpwJ. 

vdNt> nghJ mjpfhup rl;lkd;wk;> epiwNtw;W> ePjpj;Jiw kw;Wk; 

kf;fSf;Fk; nghWg;Gf;$wf; flikg;gl;lth; vd;w mbg;gilapy; 

fl;Lg;ghl;bw;Fl;gLfpd;whh;. 

5.3 rl;lj;Jiwf; fl;Lg;ghL (Legislative Control) 

kf;fs; gpujpepjpj;Jt mikg;G epu;thfj;jpd; kPJ fl;Lg;ghl;ilf; 

nfhz;Ls;sJ. rl;lkd;wk; tFj;Js;s topfhl;Ljy;fSf;F khwhf 

epu;thfk; nray;gl KbahJ. ,J epu;thfj;jpd; gue;j nfhs;ifia 

tFf;fpwJ. rl;lkd;wk; murhq;fj;jpd; nray;ghLfis tiuaWg;gJ 

kl;Lky;yhky; mjd; gy;NtW jpl;lq;fSf;fhd epjpiaAk; 

toq;FfpwJ. epjp tptfhuq;fspd; kPjhd fl;Lg;ghL rl;lkd;wj;jhy; 

epWtg;gl;l gy;NtW FOf;fspd; %yk; nray;gLj;jg;gLfpwJ. 

rl;lkd;wj;jpd; mDkjp ,y;yhky; epu;thfk; xU &gha; $l nryT 

nra;a KbahJ. epu;thfk; midj;J epjp guptu;j;jidfspd; 

Jy;ypakhd fzf;if itj;J> mj;jifa guptu;j;jidfspd; 

mwpf;iffis rl;lkd;wj;jpy; rku;g;gpf;f Ntz;Lk;. rl;lkd;wk; nghJg; 

gzpahsu;fs; njhlu;ghd tp\aj;ijAk; ifahs;fpwJ. nghJg; 

gzpahsu;fis Ml;Nru;g;G nra;Ak; Kiw> mtu;fspd; vz;zpf;if> 

mtu;fsJ flikfs; kw;Wk; mjpfhuq;fs;> mtu;fspd; Nrit 

epiyikfs;> eilKiw tpjpfs;> elj;ij tpjpfs; Nghd;wit 

rl;lkd;wj;jhy; jPu;khdpf;fg;gLfpd;wd. me;j tpjpfis filgpbf;fhjJ 

epu;thfj;jpw;F vjpuhd xOq;f eltbf;iff;F fhuzkhFk;. NkYk; 

nghJg; gzpahsu;fs; mtu;fspd; cj;jpNahfG+u;t nray;fSf;F 

nghWg;ghthu;fs;. mtu;fs; jq;fs; mjpfhuG+u;t nray;fspd; 

Kiwahd gjpTfis itj;jpUf;f Ntz;Lk; kw;Wk; Fiwe;jgl;rk; 

xU tUlj;jpw;F xU KiwahtJ rl;lkd;wj;jpy; mwpf;iffis 
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rku;g;gpf;f Ntz;Lk;> rl;lkd;wk; epu;thf tptfhuq;fs; elj;jg;gl;l 

tpjk; Fwpj;j rpwg;G tprhuiz my;yJ tprhuiziaAk; elj;jyhk;. 

5.4 eph;thfj;Jiwf; fl;Lg;ghL (Executive Control) 

murhq;f epu;thfpfspd; nghWg;Gf;$wy; tplaj;jpy; 

epiwNtw;Wj;Jiwapd; fl;Lg;ghL kpf Kf;fpakhd xd;whFk;. 

nghJthf nghJf; nfhs;iffs; jiyik epu;thfpaplkpUe;J 

cUthfpd;wd kw;Wk; mit muR Copau;fshy; 

nray;gLj;jg;gLfpd;wd. muRg; gzpahsu;fs; jiyik epu;thfpiag; 

Nghyd;wp epue;jug; gjtpia mDgtpf;fpwhu;fs;> vdNt> muR 

Copau;fspd; nray;ghLfs; epiwNtw;W mjpfhupfspd; 

vjpu;ghu;g;GfSf;F Vw;g cWjp nra;ag;gLtij cWjp nra;a> 

jiyik epu;thf mjpfhupapd; fl;Lg;ghl;bd; Njit cs;sJ.  

nfhs;if tFg;gpd; xl;Lnkhj;jg; nghWg;G jiyik epu;thfpaplk; 

cs;sJ> ,J ehlhSkd;w Ml;rp mikg;gpy; mikr;ruit 

mikr;ru;fspd; cjtpAld; nra;ag;gLfpwJ. nfhs;ifia tFg;gjd; 

%yk; epu;thf eltbf;iff;F epu;thf ,af;fk; topfhl;LfpwJ. 

gy;NtW Jiwfspd; mikr;ru;fs; Jiw epu;thfk; kw;Wk; mjd; 

nray;ghLfspd; topfhl;Ljy;> Nkw;ghu;it kw;Wk; topfhl;LjYf;F 

nghWg;ghdtu;fs;.  

epu;thfj;Jld; njhlu;Gila epjp tplaq;fspYk; epu;thfpf;F fl;Lg;ghL 

cs;sJ. epu;thfj; Jiwapd; tuT nryTj; jpl;lj;ijj; jahupj;J> 

tUkhd Mjhuq;fisj; jPu;khdpj;J> mjd; nrytpidAk; 

fl;Lg;gLj;JfpwJ.  

nghJj;Jiw eph;thfj;jpd; gzpahsh;fspd; Njitg;ghL cah; 

epu;thfpahy; jPu;khdpf;fg;gLfpwJ. Ml;Nru;g;Gf;fhd nghJthd 

nfhs;iffis ,e;epiwNtw;Wj;Jiw tFj;Js;sJ. xU Jiwapy; 

cau; gjtpfSf;F Ml;Nru;g;G ,lk;ngWk;NghJ epiwNtw;Wj;Jiw 

Kf;fpa ,lj;ij tfpf;fpwJ. mikr;ru;fs; jq;fs; nrhe;j 

nrayhsu;fs; kw;Wk; Jiz nrayhsu;fis Nju;T nra;fpwhu;fs;. 
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[dhjpgjpapd; tpUg;gj;jpd; mbg;gilapy; mur Copau;fis 

epakpg;gjw;Fk; ePf;Ftjw;Fk; xl;Lnkhj;j mjpfhuk; jiyik 

epu;thfpf;F cs;sJ. 

gpujpepjpj;Jt rl;lk; vd;gJ nghJ mjpfhupfs; kPjhd epu;thff; 

fl;Lg;ghl;bd; kw;nwhU tbtkhFk;. ghuhSkd;wk; nghJthf 

rl;lj;ij Mtz tbtj;jpy; epiwNtw;WfpwJ. mjw;fhd Nkyjpf 

tplaq;fs; epiwNtw;Wj;Jiwapdhy; epug;gg;gLfpd;wd. NkYk;> 

ehlhSkd;wk; $l;lj;njhlu; eilngwhjNghJ> rl;lq;fis ntspapl 

jiyik epu;thfpf;F mjpfhuk; cz;L> mit rl;lkd;wj;jhy; 

epiwNtw;wg;gl;l rl;lj;ijg; Nghy mjpfhuk; kpf;fjhfTk; 

rf;jptha;e;jjhfTk; ,Uf;Fk;. 

5.5 ePjpj;Jiwf; fl;Lg;ghL (Judicial Control) 

etPd [dehaf murpy; Fbkf;fspd; Njitfisg; G+u;j;jp nra;a 

nghJj;Jiw epu;thfk; mjpf msT mjpfhuj;ijg; gad;gLj;JfpwJ. 

,d;W epu;thfk; J}a epu;thf nray;ghLfspy; kl;Lk; mf;fiw 

nfhs;shky;> mjpf vz;zpf;ifapyhd miu-rl;lkd;w kw;Wk; miu-

ePjpj;Jiw nray;ghLfspYk; <Lgl;Ls;sJ. ,e;j tifapy; mtu;fs; 

jd;dpr;irahf nraw;gLtjw;F gy tha;g;Gfs; cs;sd. vdNt 

mtw;iwf; fl;Lg;gLj;JtJ kpfTk; mtrpak;.  

ePjpj;Jiw fl;Lg;ghL vd;gJ> mjpfhupfspd; rl;lg;G+u;tkhd jd;ikia 

Ma;T nra;J> Fbkf;fspd; mbg;gil kw;Wk; gpw mj;jpahtrpa 

cupikfisg; ghJfhg;gjw;fhd ePjpkd;wq;fspd; mjpfhukhFk;. ,jd; 

kWtbtk; ePjpg; Gduha;T mjpfhukhFk;. mjpfhuj;ij J\;gpuNahfk; 

nra;ahky; ,Ug;gijAk;> jdpegu; epahakhd tplaq;fs; kw;Wk; 

ePjpiag; ngWtijAk; cWjpnra;tNj ePjpj;Jiw Gduha;tpd; 

mbg;gilahd Nehf;fkhFk;. murpayikg;gpw;F Kuzhd kw;Wk; 

eilKiwg;gLj;j Kbahj ve;jnthU rl;lk; my;yJ xOq;ifAk; 

mj;jifa rl;lj;jpd; mbg;gilapy; my;yJ xU nghJ mjpfhuj;jpd; 

gpw eltbf;iffspd; mbg;gilapy; elj;Jtjw;F ePjpkd;wj;jpd; 

jPh;g;gpid Ntz;b epw;gJ mtrpakhFk;.  
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ePjpkd;wq;fs; jq;fs; tpUg;gg;gb epu;thf eltbf;iffspy; jiyapl 

KbahJ. nghJ mjpfhupapd; rpy eltbf;iffspd; tpisthf jdJ 

cupikfs; ghjpf;fg;gl;ljhfNth my;yJ ghjpf;fg;gl 

tha;g;Gs;sjhfNth fUJk; ve;jnthU egUk; ePjpkd;iw Ntz;bdhy; 

kl;LNk mtu;fs; jiyapl KbAk;. ,uz;lhtjhf> xt;nthU 

epu;thfr; nraypYk; ePjpkd;wq;fs; jiyapl KbahJ> Vnddpy; 

mjpfkhd ePjpj;Jiw eltbf;if mjpfhupfis mjpf tpopg;Gzu;it 

Vw;gLj;jyhk; kw;Wk; kpff; Fiwe;j msT Fbkf;fspd; cupikfis 

myl;rpag;gLj;jyhk;. 

5.6 rptpy; r%f nraw;ghL (Civil Society Activism) 

rptpy; r%fk; nghJthf FLk;gk;> re;ij kw;Wk; murpw;F ntspNa 

,Uf;Fk; ,lk; vd tiuaWf;fg;gLfpwJ. rptpy; r%fk; vd;gjw;F 

xw;iw tiuaiw ,y;iy.  

n[/g;up mnyf;rhz;lu; ,d; $w;Wg;gb> “rptpy; r%fk; vd;gJ 

murpw;F ntspNa cs;s gy epWtdq;fisf; Fwpf;Fk; xU Fil 

Nghd;w fUj;jhFk;." rpyNtisfspy; midj;J tifahd jd;dhu;t 

rq;fq;fs; kw;Wk; murhy; fl;Lg;gLj;jg;glhj r%f njhlu;Gfis 

cs;slf;fpajhf rptpy; r%fk; fUjg;gLfpwJ.  

ikf;Nfy; gpuhl;lDf;F rptpy; r%fk; vd;gJ “r%f xj;Jiog;G> 

jd;dhu;t rq;fj;jpd; fl;likg;Gfs; kw;Wk; nghJ njhlu;G 

tiyaikg;Gfs; Mfpatw;why; tifg;gLj;jg;gLk; FLk;gj;jpw;Fk; 

muRf;Fk; ,ilapyhd r%f njhlu;G" MFk;.  

gy Kd;dzp Muha;r;rp ikaq;fshy; cUthf;fg;gl;l rptpy; 

r%fj;jpd; tiuaiwia cyf tq;fp Vw;Wf;nfhz;lJ> “rptpy; 

r%fk; vd;gJ nghJ tho;tpy; Kd;dpiyapy; cs;s muR rhuh 

kw;Wk; ,yhg Nehf;fw;w epWtdq;fspd; gue;j tupiriaf; 

Fwpf;fpwJ. newpKiw> fyhrhu> murpay;> mwptpay;> kj 

Nghd;wtw;wpd; mbg;gilapy; mtu;fspd; cWg;gpdu;fs; my;yJ 

kw;wtu;fspd; eyd;fs; kw;Wk; kjpg;Gfis ntspg;gLj;Jjy; Mfpad 
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,jd; gbfshFk;. rptpy; r%f mikg;Gfs; (CSOs) gytpjkhd 

mikg;Gfisf; Fwpf;fpd;wd: r%ff; FOf;fs;> muR rhuh 

epWtdq;fs; (NGOs)> njhopyhsu; rq;fq;fs;> goq;Fbapdu; FOf;fs;> 

njhz;L epWtdq;fs;> ek;gpf;if rhu;e;j epWtdq;fs;> njhopy;Kiw 

rq;fq;fs; kw;Wk; mbj;jsq;fs; vd;gd ,jDs; cs;slq;Ffpd;wd." 

rptpy; r%f <LghL nghJj;jiw eph;thf;jpy; ftdk; nrYj;jg;gl 

Ntz;baJ mtrpak;> me;j topapy; nfhs;if gFg;gha;T kw;Wk; 

thjpLjy;> mur nray;jpwd; kw;Wk; nghJ mjpfhupfspd; 

eltbf;iffs; kw;Wk; elj;ij Mfpatw;iw xOq;fgLj;Jjy; kw;Wk; 

fz;fhzpj;jy;;> r%f %yjdj;ij cUthf;Fjy;> Fbkf;fs; jq;fs; 

kjpg;Gfs;> ek;gpf;iffs;> Fbik newpfs; kw;Wk; [dehaf 

eilKiwfis milahsk; fz;L ntspg;gLj;jy;> murpay; kw;Wk; 

nghJ tptfhuq;fspy; KOikahf gq;Nfw;wy;>  ghjpf;fg;glf;$ba 

kw;Wk; xJf;fg;gl;l ntF[dg; gpuptpdiu mzpjpul;Ljy;;> mtu;fspd; 

nrhe;j kw;Wk; gpw r%fq;fspd; ey;tho;it Nkk;gLj;Jtjw;fhd 

tsu;r;rpg; gzpfis Kd;ndLj;jy; vd;gd rptpy; r%f 

nraw;ghLfSf;Fs; ,lk;ngWfpd;wd. ,e;jf; fz;Nzhl;lj;jpy;> rptpy; 

r%fk; ntspg;gilj;jd;ik> nray;jpwd;> ntspg;gilj;jd;ik> 

nghWg;Gzu;T kw;Wk; nghWg;Gf;$wy; Mfpatw;wpy; ftdk; 

nrYj;Jtjd; %yk; nghJj;Jiw eph;thfj;jpy; gq;Fnfhs;fpwJ. 

5.7 gpui[fs; gq;Fgw;wy; (Citizens’ Participation) 

mgptpUj;jpf; Nfhl;ghLfspd; gpd;dzpapy;> gq;Fgw;wy; vd;gJ 

mtu;fspd; tho;f;ifiag; ghjpf;ff;$ba KbntLf;Fk; nray;ghl;by; 

midtiuAk; Neubahf <LgLj;JtjhFk;. Nfh`d; mz;l; 

mg;`h/g; (1977) KO KbntLf;Fk; nray;ghl;by; kf;fspd; 

<Lghl;il cs;slf;fpaNj gq;Fgw;wy; vd;fpwhh;. midj;J 

KbntLf;Fk; nray;KiwfspYk; Rakhfg; gq;Nfw;gij 

typAWj;JfpwJ. gq;Nfw;ig ,uz;L jPtpu tbtq;fspy; fhzyhk;. 

vd;d elf;fg; NghfpwJ my;yJ vd;d ele;jJ vd;W kf;fSf;Fr; 

nrhy;yg;gLk; nrayw;w gq;Nfw;ghf ,J njhlq;fyhk;. kWGwk;> Ra 
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mzpjpul;ly;> mikg;Gfis khw;Wtjw;F ntspg;Gw epWtdq;fisr; 

rhuhky; Kd;Kaw;rpfis Nkw;nfhs;tjd; %yk; kf;fs; 

gq;Nfw;fpd;wdu;. gq;Nfw;G vd;gJ Muk;g epiyapypUe;J cw;gj;jpapd; 

tpepNahfk; kw;Wk; mjd; Efu;T tiu njhlq;FfpwJ. ve;jnthU 

ntspg;Gw jhf;fj;ijAk; rhuhky;> gy;NtW fl;lq;fspy; 

KbntLg;gij ,e;j nray;Kiw cs;slf;fpaJ. gq;Nfw;ig gy;NtW 

epiyfshf tifg;gLj;jyhk;: 

1. nrayw;w gq;Nfw;G 

2. jfty; nfhLg;gjpy; gq;Nfw;G 

3. fye;jha;T %yk; gq;Nfw;G 

4. nghUs; Cf;fj;njhif %yk; gq;Nfw;G 

5. nray;ghl;L gq;Nfw;G 

6. ClhLk; gq;Nfw;G 

7. Ra mzpjpul;ly; 

nghJ tplaq;fs; kw;Wk; murpay; Nghd;wtw;wpy; kf;fs; gq;Nfw;gjpy; 

gy ed;ikfs; cs;sd 

jpwik: gq;Nfw;gjd; %yk; fpilf;Fk; tsq;fis jpwk;gl 

gad;gLj;Jtij cWjpnra;a KbAk;. jpl;lkply; nray;Kiwapd; 

tpidj;jpwd; kw;Wk; nray;jpwid Nkk;gLj;Jtjw;F midj;J 

gq;Fjhuu;fspilNaAk; jq;fs; Nehf;fq;fs;> <LghL kw;Wk; 

xj;Jiog;ig miltjw;F kf;fSk; gpw epWtdq;fSk; 

nray;gLfpd;wd. 

nray;jpwd;: kuG uPjpahd mgptpUj;jp jpl;lq;fspy; mbg;gil mwpT 

,y;yhjjhYk; kf;fspd; gq;F ,y;yhjjhYk;> ngUk;ghyhd 

jpl;lq;fs; gadw;witahf NghAs;sij mtjhdpf;f KbAk;. kf;fs; 

gq;Nfw;G> Fwpf;Nfhs;fs; kw;Wk; cj;jpfisg; gpupg;gjpy; xU fUj;ij 

toq;Ftjd; %yk; tsu;r;rp cj;jpia kpfTk; gaDs;sjhf khw;w 

KbAk;. 

jd;dk;gpf;if: 'mbf;fb> cs;@u; kl;lj;jpy; cs;stu;fs; jq;fs; 

gpur;rpidfSf;Fj; jPu;T fhz ntsp epGzu;fs; my;yJ 
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murhq;fj;ij ehLfpd;wdu;. ,J cs;@u; mwpT ,y;yhjjhy; 

jpl;lkply; rpijTfs; kw;Wk; gadw;w jd;ikf;F toptFf;fpwJ. 

cs;@u; kf;fspd; RWRWg;ghd <Lghl;bd; %yk;> cstpay; jilia 

cilg;gJ kl;Lky;yhky;> mtu;fspd; tpopg;Gzu;T> jd;dk;gpf;if 

kw;Wk; epu;thfj;jpd; fl;Lg;ghl;il mjpfupf;fTk; KbAk;. cz;ikapy;> 

KbntLj;jy;> nray;gLj;Jjy; kw;Wk; fz;fhzpg;G Mfpatw;wpy; 

kdpj tsj;ij Nkk;gLj;j ,g;gq;Fgw;wy; cjTfpwJ. 

cs;sPh;g;G: KbntLf;Fk; nray;ghl;by; kf;fs; gq;Nfw;gJ 

jho;j;jg;gl;l kw;Wk; eype;j gpuptpdu; cl;gl midj;Jg; gpuptpduJk; 

cs;sPh;g;ig tpupTgLj;JfpwJ. 

5.8 jftYf;fhd cupik (Right to Information) 

jfty; mwpAk; cupik vd;gJ rl;lj;jpd; fPo; mZff;$ba 

jftYf;fhd cupikahFk;> ,e;j cupik nghJ mjpfhuj;jpd; 

fl;Lg;ghl;bd; fPo; cs;sJ: 

1. gzpfs;> Mtzq;fs;> gjpTfs; Ma;T. 

2. Mtzq;fs; my;yJ gjpTfspd; Fwpg;Gfs;> gpupj;njLj;jy; 

my;yJ rhd;wspf;fg;gl;l efy;fis vLj;Jf;nfhs;tJ. 

3. rhd;wpjopd; khjpupia vLj;Jf; nfhs;Sjy;  

4. xsp> xyp ehlhf;fs;> tPbNah my;yJ NtW VNjDk; kpd;dZ 

Kiwapy; my;yJ fzpdpapy; my;yJ NtW VNjDk; 

rhjdq;fspy; mj;jifa jfty;fs; Nrkpf;fg;gLk; 

mr;Rg;nghwpfs; %yk; jfty;fisg; ngwy; 

jfty; mwpAk; cupik vd;gJ jfty;fisj; NjLk; cupik kl;LNk 

vd;W nghJthf kf;fshy; kpfTk; jtwhfg; Gupe;J nfhs;sg;gLfpwJ> 

jftYf;fhd cupikapy; gpd;tUtd mlq;Fk;: 

1. jfty;fisj; NjLk; cupik. 

2. jfty;fisg; ngWtjw;fhd cupik. 

3. jfty;fisr; Nrkpf;Fk; cupik 
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mjpfhupfs; itj;jpUf;Fk; jfty;fs;> mtu;fspd; flikfspd; 

rl;lg;G+u;tkhd kw;Wk; tof;fkhd epiwNtw;wj;jpd; xU gFjpahf 

nghJkf;fSf;F ntspg;gLj;jg;gl Ntz;Lk;> mit Fbkf;fs; 

mZFtjw;F Vw;whw;Nghy; itf;fg;gl Ntz;Lk;. nghJ 

mikg;Gfspd; Ntiyfspy; ntspg;gilj;jd;ik kw;Wk; 

nghWg;Gzu;it Nkk;gLj;Jtjw;Fk;> rpwe;j epu;thfk; kw;Wk; 

mgptpUj;jp> Coiyf; fl;Lg;gLj;Jjy; Nghd;wtw;wpw;F kpf 

Kf;fpakhFk;. jfty; mwpAk; cupik vd;gJ r%fj;jpd; eyDf;fhf 

,aw;wg;gl;l xU r%fr; rl;lk;. ,J xU mbg;gil kdpj 

cupikahff; fUjg;gLfpwJ> ed;F nray;gLk; [dehafj;jpd; 

mbj;jskhfTk; fhzg;gLfpwJ. ,J muR> jdpahh; kw;Wk; 

nghJj;Jiw epWtdq;fspd; ntspg;gilj; jd;ikiaNa Ntz;b 

epw;fpd;wJ. 

 

gapw;rp tpdhf;fs;  

 
1. nghJj;Jiw eph;thfj;jpy; nghWg;Gf;$wypd; Kf;fpaj;Jtk; 

njhlh;gpy; Muha;f. 

2. nghWg;Gf;$wYf;Fk; fl;Lg;ghl;bw;Fk; ,ilapyhd njhlh;gpidf; 

Fwpg;gpl;L cs;sf kw;Wk; ntspaf fl;Lg;ghl;L topKiwfis 

tpgupf;Ff. 

jpwTr; nrhw;fs; 

nghWg;Gf;$wy;> fl;Lg;ghL> ntspg;gilj;jd;ik> fzf;fha;T 
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mj;jpahak; gw;wpa RUf;fkhd tpgupg;G: 

,t;tj;jpahak; mjpfhu xUKfg;gLj;jYk; gutyhf;fk; gw;wpAk; 

mtw;wpd; ed;ik> jPik gw;wpa tplaq;fisAk; njhFj;J 

Nehf;Ffpd;wJ  

 

mj;jpahaj;jpd; Nehf;fk;: 

mjpfhu xUKfg;gLj;jy;> gutyhf;fk; kw;Wk; eph;thfg; gutyhf;fk; 

gw;wpa tplaq;fis tpupthff; fw;wy; ,t;tj;jpahaj;jpd; 

Nehf;fkhFk;. 

 

vjph;ghh;f;iff; fw;wy; ngWNgWfs;:  

,t;tyfpid ntw;wpfukhff; fw;gjd; %yk; gpd;tUk; 

milTkl;lq;fis khzth;fs; mile;Jnfhs;s Ntz;Lk; vd 

vjph;ghh;f;fg;gLfpd;wJ:  

1. mjpfhug; gd;Kfg;gLj;jypd; Kf;fpaj;Jtj;ij mwpjy; 
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2. eph;thfg; gutyhf;fy; kw;Wk; mjd; rhjf> ghjfq;fisAk; 

gpupj;jhuha;jy; 

 

6.1 xUKfg;gLj;jypd; nghUs; tiuaiw (Meaning of 

Centralization) 

epu;thff; fl;Lg;ghl;bid xU Fwpg;gpl;l ikaj;jpy; ,izj;jy; 

xUKfg;gLj;jy; vdg;gLk;. ,J jiyikf; fhupahyaj;jpy; ,Ue;J 

fpisf; fhupahyaq;fis gupNrhjpj;jy; Nkw;ghu;it nra;jy; 

mwpTiu toq;Fjy; mwpf;iffisg; ngWjy; Nghd;wtw;iw 

Fwpg;gpLk;. 

xUKfg;gLj;jy; vd;gJ xU epWtdj;jpw;Fs; jpl;lkply; kw;Wk; 

KbntLg;gij cs;slf;fpa nray;ghLfs; xU Fwpg;gpl;l jiytu; 

my;yJ ,Ug;gplj;jpy; ftdk; nrYj;Jtijf; Fwpf;fpwJ. xU 

xUKfg;gLj;jg;gl;l epWtdj;jpy;> KbntLf;Fk; mjpfhuq;fs; 

jiyik mYtyfj;jpy; jf;fitf;fg;gLfpd;wd> kw;w midj;J 

mYtyfq;fSk; gpujhd mYtyfj;jpypUe;J fl;lisfisg; 

ngWfpd;wd. Kf;fpa KbTfis vLf;Fk; epu;thfpfs; kw;Wk; 

epGzu;fs; jiyik mYtyfj;jpy; cs;sdu;. 

xUKfg;gLj;jy; vd;gJ epu;thf mikg;gpd; cau;kl;lj;jpy; 

mjpfhuj;ij Ftpj;jy; vdg;nghUs;gLk;. kWGwk;> mjpfhug; 

gutyhf;fk; vd;gJ epu;thf mikg;gpd; fPo; kl;lj;jpdupilNa 

mjpfhuj;ij gpupg;gijf; Fwpf;fpwJ. vdNt> epu;thf mikg;gpy; 

KbntLf;Fk; mjpfhuj;jpd; ,Ug;gplj;ij xUKfg;g;gLj;Jjy; kw;Wk; 

mjpfhug; gutyhf;fk; gw;wpa gpur;rpid Roy;fpwJ. xU 

xUKfg;gLj;jg;gl;l epu;thf mikg;gpy;> fPo; kl;lq;fs; (fs 

mYtyfq;fs; vd;W miof;fg;gLfpd;wd) ,tw;why; jq;fs; nrhe;j 

Kaw;rpapy; nray;gl KbahJ. KbntLg;gjw;fhf mtu;fs; jq;fs; 

ngUk;ghyhd gpur;rpidfis cau; kl;lj;jpw;F (jiyikafk; vd;W 

miof;fg;gLthu;fs;) Fwpg;gpl Ntz;Lk;. mit nray;gLj;Jk; 
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epWtdq;fshf kl;LNk nray;gLfpd;wd. gutyhf;fg;gl;l epu;thf 

mikg;gpy;> kWGwk;> Fwpg;gpl;l tp\aq;fspy; fs mYtyfq;fs; 

jq;fs; nrhe;j Kaw;rpapy; nray;gl KbAk;. jiyikafj;ijf; 

Fwpg;gplhky; KbTfis vLf;f mtu;fSf;F mjpfhuk; 

toq;fg;gl;Ls;sJ. vdNt> mjpfhug;gutyhf;fj;jpd; rhuhk;rk; fs 

mYtyfq;fspy; KbntLf;Fk; mjpfhuj;ij toq;FtjhFk;. 

xUKfg;gLj;jy; vd;gJ mjpfhug; gutyhf;fj;jpw;F vjpuhdJ. 

,NjNghy;> xUKfg;gLj;jg;gl;l murhq;ff; fl;likg;gpy;> 

KbntLf;Fk; mjpfhuk; Nky;kl;lj;jpy; Ftpe;Js;sJ> kw;w midj;J 

fPo; kl;lq;fSk; mikg;gpd; fl;likg;gpd; Nky; ,Ue;J tUk; 

Mizfisg; gpd;gw;Wfpd;wd. 

6.2 gutyhf;fypd; nghUs; tiuaiw (Meaning of 

Decentralization) 

,d;W cyf ehLfs; midj;jpYk; mjpfhug; gfpu;T my;yJ 

gutyhf;fkhdJ VNjh xU tbtpy; ,lk;ngw;wpUf;fpd;wikAld; ,J 

,d;W ,d Kuz;ghLfspdhYk;> nghUshjhu tPo;r;rpapYk; 

rpf;fpapUf;fpd;w ehLfspy; Kf;fpakhdjhf ,Uf;fpd;wJ. ,t;thwhf 

mjpfhug; gutyhf;fk; ,U topKiwfspy; Nkw;nfhs;sg;gLtjid 

mtjhdpf;fyhk;. 

1. murpay; uPjpahd mjpfhug;gutyhf;fk;. 

2. epu;thf uPjpahd mjpfhug;gutyhf;fk;.  

 

murpay; uPjpahd mjpfhug;gutyhf;fk; vDk; NghJ mJ 

gpujpepjpj;Jtj;ij mbg;gilahff; nfhz;L gpuNjr uPjpahf 

Vw;gLj;jg;gLk; mikg;Gf;fisAk; mjw;fhd mjpfhuk;> 

flikfisAk; Fwpj;J epw;f> epu;thf uPjpahd mjpfhug;gutyhf;fk; 

vDk; NghJ kj;jpapy; ,Uf;Fk; mur ,yhfhf;fs;> jpizf;fsq;fs;> 

fhupahyaq;fspd; nraw;ghLfis fPo; kl;lq;fSf;Fk; (khtl;l 
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my;yJ gpuNjr) epiyfspy; tp];jupg;gw;fhf Vw;gLj;jg;gLk; 

mikg;Gf;fSf;F toq;fg;gLk; mjpfhuq;fisf; Fwpf;Fk;. 

mjpfhug;gutyhf;fypd; NghJ murpay;> epu;thf uPjpahd mjpfhug; 

gutyhf;fk; vd ,U tiffspy; Nkw;nfs;sg;gLfpd;wd. ,jpy; 

murpay; uPjpahd mjpfhug;gutyhf;fk; nra;ag;gLfpd;w NghJ epu;thf 

uPjpahd mjpfhuq;fSk; gutyhf;fg;gly; Ntz;Lk;. Vnddpy; 

mg;NghJjhd; epu;thfk; rPuhf ,aq;fp mjd; ,yf;fpidAk; mile;J 

nfhs;s KbAk;. 

ve;j ehl;bd; kj;jpa murhq;fkhdJ vt;thwhd jpwik tha;e;j 

muRfshf ,Ue;j NghJk; ehl;bYs;s rfy kf;fspd; NjitfisAk; 

G+u;j;jp nra;Jtpl KbahJ ,jdhy; kj;jpapy; Ftpe;jpUf;Fk; epu;thf 

uPjpahd jpizf;fs ,yhfhf;fspd; mjpfhuq;fis gpuNjr 

kl;lj;jpw;Fk; nfhz;L nrd;W mjd; %yk; mjpy; kf;fisAk; 

gq;Fgw;wr; nra;tjw;fhd mikg;Gf;fis Vw;gLj;jp 

Fwpj;njhJf;fg;gl;l mjpfhu flikfisAk; toq;Ftjid epu;thfg; 

gutyhf;fk; vdf; $wKbAk;. 

Muk;gj;jpy; murpay;> epu;thf tplaq;fs; xU jdpkdpjdplk; 

xg;gilf;fg;gl;bUe;jJ. mk;kdpjd; jdf;F tpUk;gpa rpy 

FOtpdUld; jd;Dila flikfisAk;> nghWg;Gf;fisAk; 

epiwNtw;wp te;jhd;.  Mdhy; kf;fs; njhifg; ngUf;fKk; kf;fs; 

Njit mjpfupg;Gk;> njhopy;El;g tsu;r;rpAk; mj;jifa 

jdpkdpjdhYk;> mtid cs;slf;fpa FOtpduhYk; kf;fspd; 

tpUg;G> ntWg;Gf;fis epiwNtw;w KbahJ vd;w epiyg;ghL 

Njhw;wk; ngw;W gpur;rpidfSk; Njhw;Wtpf;fg;gl;ld. ,jdhy; 

murpay;> epu;thf uPjpahf mjpfhuq;fis gyUf;Fk;> gy 

epWtdq;fSf;Fk; gutyhf;fk; nra;ag;gl Ntz;Lk; vd;w NjitAk; 

mtrpaKk; czug;gl;lJ.  

tsh;e;J tUk; ehLfspy; ,d;W kj;jpa muNrhL rfy 

mjpfhuq;fisAk; Nrh;j;J tpLjy; vd;gjw;F xd;Wkpy;iy. kWGwk; 



ntspthupg; gl;lg;gbg;Gf;fs; kw;Wk; njhopy;rhh; fw;iffSf;fhd epiyak; 
 

99 

 

murpd; fPo; cs;s muRfs; cr;r myFfSf;F G+uz jdp Rahl;rp 

mjpfhuk; nfhLf;fg;gl;lJ vk;khy; fhzKbahJs;sJ.  

Mdhy; ahg;G tpjpahfTk;> eph;thf topKiwfshYk;> 

gof;ftof;fq;fshYk;> kj;jpa gphpTfshYk; 

epu;khdpf;fg;gl;Ls;sitf;fpilapy; rpy mjpfhuq;fs; gphpj;J 

toq;fg;gl;Ls;sd. mjpfhu xJf;fPL gykhjphp fhzg;gl;lhYk; 

,uz;L nghJ mikg;Gf;fis nghJthf fhzg;glyhk;. ,it 

,uz;LNk mjpfhu xUKfthf;fk;> mjpfhu gd;Kfthf;fkhFk;. 

6.3 xUKfg;gLj;jypd; ed;ikfs; kw;Wk; jPikfs; 

xUKfg;gLj;jypd; ed;ikfs; 

xU njspthd fl;lis rq;fpyp fhzg;gly;: xUKfg;gLj;jg;gl;l 

mikg;G njspthd fl;lisr; rq;fpypapypUe;J gadilfpwJ> 

Vnddpy; epWtdj;jpy; cs;s xt;nthU egUk; ahuplk; Gfhuspf;f 

Ntz;Lk; vd;gJ njupAk;. epWtdkhdJ KbTfis tpiuthfTk; 

xUq;fpizf;fg;gl;l KiwapYk; nray;gLj;j Ntz;bapUf;Fk; NghJ 

njspthd fl;lisr; rq;fpyp ed;ik gaf;Fk;. 

Nehf;fj;jpy; ftdk; nrYj;jy;: xU epWtdk; xUKfg;gLj;jg;gl;l 

epu;thff; fl;likg;igg; gpd;gw;Wk;NghJ> mjd; Nehf;fj;ij vspjhf 

epiwNtw;Wtjpy; ftdk; nrYj;j KbAk;. xUKfg;gLj;jg;gl;l 

epu;thfk; ,y;yhj epiyapy;> njspthd mjpfhu tuk;Gfs; 

,y;yhjjhy;> Copau;fSf;F nra;jpia mDg;Gtjpy; Kuz;ghLfs; 

,Uf;Fk;.  

nryT Fiwtiljy;: xOKfg;gLj;jg;gl;l mikg;G> mYtyfk; 

kw;Wk; epu;thfr; nryTfisf; Fiwf;f cjTk; mj;Jld; epiyahd 

eilKiwfs; kw;Wk; Kiwfisf; filg;gpbf;fpwJ. Kf;fpa 

KbntLg;gtu;fs; epWtdj;jpd; jiyik mYtyfk; my;yJ 

jiyikafj;jpy; fhzg;gLth;. NkYk;> jiyik mYtyfj;jpy; 

Kf;fpakhd KbTfs; vLf;fg;gl;L> mjd; gpwF fpisfSf;Fj; 
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njuptpf;fg;gLtjhy;> mjd; fpisfSf;F epGzu;fis Ntiyf;F 

mku;j;Jtjw;F epWtdk; $Ljy; nryTfisr; nra;a 

Ntz;bajpy;iy. fl;lisapd; njspthd rq;fpypahdJ> 

epWtdj;jpw;F $Ljy; nryTfis Vw;gLj;jf;$ba nghWg;Gfspd; 

efy;fis Fiwf;fpwJ. 

KbTfis tpiuthf nray;gLj;Jjy;: xUKfg;gLj;jg;gl;l 

epWtdj;jpy;> KbTfs; xU rpwpa FOtpduhy; vLf;fg;gLfpd;wd> 

gpd;du; fPo;kl;l Copau;fSf;Fj; njuptpf;fg;gLfpd;wd. xU rpyupd; 

<LghL KbntLf;Fk; nray;Kiwia kpfTk; jpwikahdjhf;FfpwJ> 

Vnddpy; mtu;fs; xU $l;lj;jpy; xt;nthU Kbtpd; tptuq;fisAk; 

tpthjpf;f KbAk;. KbTfs; gpd;du; nray;gLj;Jtjw;fhf mikg;gpd; 

fPo; kl;lq;fSf;F njuptpf;fg;gLfpd;wd. KbntLf;Fk; nray;ghl;by; 

fPo;epiy Copah;fs; <Lgl;lhy;> mjpf Neuk; vLf;Fk; kw;Wk; 

Nkhjy;fs; vOk;.  

Ntiyapd; juj;ij Nkk;gLj;Jjy;: xUKfg;gLj;jg;gl;l epWtdj;jpy; 

jug;gLj;jg;gl;l eilKiwfs; kw;Wk; rpwe;j Nkw;ghu;it Ntiyapd; 

juj;ij Nkk;gLj;JfpwJ. ntspaPLfs; rPuhdjhfTk;> cau;jukhfTk; 

,Ug;gij cWjp nra;Ak; Nkw;ghu;itahsu;fs; xt;nthU JiwapYk; 

gzpahw;Wth;. 

,J KO epWtdj;jpYk; mjpfgl;r fl;Lg;ghl;il toq;FfpwJ. 

midj;J NtiyfSk; xNu khjpupahfTk;> mNj nghJf; 

nfhs;iffs; kw;Wk; topKiwfspd;gbAk; nra;ag;gLtij cWjp 

nra;fpwJ. 

Ntiy kw;Wk; gzpahsu;fis ifahSjy;> nghUl;fis thq;Fjy; 

kw;Wk; gad;gLj;Jjy; Nghd;w tp\aq;fspy; epu;thf KiwNfLfis 

kpfTk; fbdkhf;FfpwJ. 

gzpapd; efy;fisj; jtpu;g;gjd; %yk; epu;thfj;jpy; nghUshjhuj;ij 

cWjp nra;fpwJ. 
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,J gzpahsu; jiyikapd; nraypy; gq;F %yk; epWtdj;jpy; 

RWRWg;ig mwpKfg;gLj;j cjTfpwJ. 

mtruepiy kw;Wk; vjpu;ghuhj tp\aq;fisf; ifahs;tjw;F Vw;wJ. 

,J epWtdj;jpy; cs;s kdpj kw;Wk; nghUs; tsq;fis 

mjpfgl;rkhf gad;gLj;Jtij nray;gLj;JfpwJ. 

,itjtpu>  

rpwe;j eph;thff; fl;Lg;ghL> Ntiyf; Ftpg;Gf;fis ,yFthff; 

ifahsy;> jukhd Nkw;ghh;it> ,ae;jpuq;fs; cgfuzq;fspd; cr;r 

gad;ghL> tpN\l jpwik epGdj;Jtk;> Nritfisg; ngwy;> 

Copah;fisg; gad;gLj;Jtjpy; $Ljy; nefpo;r;rp jd;ik Nghd;w 

ed;ikfSk; fhzg;gLfpd;wd. 

xUKfg;gLj;jypd; jPikfs; 

jiyik epu;thfj;jpd; ru;thjpfhu tbtj;ij xj;jpUf;fpwJ> mq;F 

cau;kl;l epu;thfpfs; jq;fSf;F vd;d toq;Ffpwhu;fNsh mjd; 

KbTfis kl;LNk Copau;fs; nraw;gLj;j Ntz;Lk; vd;W 

vjpu;ghu;f;fg;gLfpwJ. gzpahsu;fs; epWtdj;jpd; KbntLf;Fk; 

nray;Kiwf;F gq;fspf;f KbahJ> NkYk; mtu;fs; cau; kl;lj;jpy; 

vLf;fg;gl;l KbTfis nray;gLj;Jgtu;fs; kl;LNk fhzg;gLth;. 

rpy KbTfis nray;gLj;Jtjpy; Copau;fs; rpukq;fis 

vjpu;nfhs;Sk;NghJ> epu;thfpfs; Gupe;J nfhs;s khl;lhu;fs;> 

Vndd;why; mtu;fs; KbntLg;gtu;fs; kl;LNk kw;Wk; KbTfis 

nray;gLj;Jgtu;fs; my;y. ,j;jifa nray;fspd; tpisthf 

nray;jpwd; FiwfpwJ> Vnddpy; fPo;kl;l Copau;fspd; cs;sPL 

,y;yhky; cau;kl;l Nkyhsu;fshy; vLf;fg;gl;l KbTfis 

nray;gLj;j Copau;fSf;F ce;Jjy; ,y;iy. 

jPu;khdq;fis epiwNtw;Wtij fz;fhzpf;f Neukpd;ikahy; 

epu;thfpfs; jtpf;fpd;wdu;. ,J Copau;fSf;F jaf;fj;ij 

Vw;gLj;JfpwJ. vdNt> epu;thfpfs; gy KbTfis vLf;fyhk; 
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gjpTfs; jiyik mYtyfj;jpw;F mDg;gg;gLtjhy; gzpapy; jhkjk; 

Vw;gLfpwJ. Copau;fs; Nky;kl;lj;jpy; ,Ue;J jq;fSf;Fj; 

njuptpf;fg;gLk; jftiy ek;gpapUf;fpwhu;fs;> NkYk; gjpTfis 

ntspapLtjpy; jhkjk; Vw;gl;lhy; kdpj-Neuq;fspy; ,og;G Vw;gLk;. 

mjhtJ> Copau;fs; jq;fs; mLj;j jpl;lq;fSf;fhd topfhl;Ljiyg; 

ngw ePz;l Neuk; fhj;jpUf;f Ntz;bapUe;jhy;> Fiwe;j 

cw;gj;jpj;jpwd; ,Uf;Fk;. 

gzpahsu;fs; jhq;fs; nra;Ak; Ntiyapy; jdpg;gl;l Kaw;rpfis 

mDkjpf;Fk; NghJ xU epWtdj;jpw;F tpRthrkhf ,Uf;fpwhu;fs;. 

mtu;fs; jq;fs; gilg;ghw;wiy mwpKfg;gLj;jyhk; kw;Wk; rpy 

gzpfisr; nra;tjw;fhd topfis gupe;Jiuf;fyhk;. ,Ug;gpDk;> 

xUKfg;gLj;jypy; ,J rhj;jpakw;wJ. 

fs mYtyu;fs;> cau; mjpfhupfSf;F mDg;gp itg;gjhy;> 

eltbf;if vLg;gjpy; jhkjk; Vw;gLfpwJ. 

,J fPo;gbe;jtu;fs; kPJ vNjr;rjpfhuf; fl;Lg;ghl;bw;F ,l;Lr; 

nry;fpwJ> ,jdhy; epu;thfj;jpy; nefpo;Tj;jd;ik ,y;yhkyhfpwJ. 

cs;@u; epiyikfs; kw;Wk; Njitfs; njupahky; jiyik 

mYtyfk; nray;gLtjhy; epu;thfj;ij nghWg;gw;wjhf Mf;FfpwJ. 

NkYk; $Ljyhd fl;Lg;ghL tpuf;jpia Vw;gLj;Jk;> $Ljyhd fbjj; 

njhlh;G gjpTfs; ,Uf;Fk;> eilKiwapy; mbikr; rhay; 

gpujpgypg;G> Ntiy eilKiwapy; jhkjk;> fPo; epiy eph;thfpfs; 

mgpg;gpuhaq;fs; Vw;fg;glhik> tsg;gad;ghL FiwT> kf;fs; 

gq;Fgw;Wjy; ,d;ik> kf;fs; Njit rpwg;ghf epiwNtw;whik> 

,izg;Gf;fs; fhzg;gl khl;lhJ Nghd;w jPikfSk; 

fhzg;gLfpd;wd. 

6.4 gutyhf;fypd; tbtq;fs; 

murpay; gutyhf;fk;: ,J ,e;jpahtpy; cs;s jd;dhl;rp khepyq;fs; 

my;yJ fdlhtpy; cs;s khfhzq;fs; Nghd;w Gjpa mstpyhd 
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murhq;fj;ij epWTtijf; Fwpf;fpwJ. $l;lhl;rp mikg;Gfspy;> 

murpay; mjpfhuk; kj;jpa murhq;fj;jpw;Fk; gpuhe;jpa 

murhq;fq;fSf;Fk; (,e;jpahtpy; cs;s khepy murhq;fq;fs; 

my;yJ fdlhtpy; cs;s khfhz murhq;fq;fs;) ,ilNa 

gpupf;fg;gl;Ls;sJ. mnkupf;fh my;yJ ,e;jpah Nghd;w $l;lhl;rp 

khepyq;fspYk;> gpupl;ld; my;yJ [g;ghd; Nghd;w xw;iwahl;rp 

khepyq;fspYk; jd;dhl;rp cs;@u; murhq;fq;fis cUthf;FtJ 

murpay; gutyhf;fj;ij Fwpf;fpwJ. ,t;thW mnkupf;fhtpy; efu 

murhq;fq;fs;> ,e;jpahtpy; gQ;rhaj;J uh[; kw;Wk; Kdprpgy; 

fhu;g;gNu\d;fs;> gpupl;ldpy; cs;s fTz;b murhq;fq;fs; kw;Wk; 

[g;ghdpy; khfhz murhq;fq;fs; Mfpait murpay; 

gutyhf;fj;jpw;F rpwe;j vLj;Jf;fhl;LfshFk;. 

gpuhe;jpag; gutyhf;fk;: ,J cau; mjpfhuj;jhy; gFjp epu;thf 

myFfis (fs mYtyfq;fs;) epWTtijf; Fwpf;fpwJ. 

cjhuzkhf> ,e;jpahtpy; gpupTfs;> khtl;lq;fs;> tl;lq;fs; kw;Wk; 

gytw;iw cUthf;Fjy;. ,it Fwpg;gpl;l tuk;GfSf;Fs; 

KbntLf;Fk; mjpfhuq;fisf; nfhz;Ls;sd> ,jdhy; mit 

Rje;jpukhd Kiwapy; nray;gLfpd;wd. 

nray;ghl;L gutyhf;fk;: ,J rpwg;G myFfspy; kj;jpa epWtdj;jhy; 

KbntLf;Fk; mjpfhuj;ij toq;Ftijf; Fwpf;fpwJ. 

vLj;Jf;fhl;lhf> ,e;jpahtpy; gy;fiyf;fof khdpaf; FO> nts;sf; 

fl;Lg;ghl;L thupak;> kj;jpa r%f ey thupak; Nghd;w njhopy;El;g 

my;yJ njhopy;Kiw mikg;Gfis cUthf;Fjy; ,jDs; 

cs;slq;Fk;. 

epu;thfg; gutyhf;fk; 

epu;thfg; gutyhf;fk; vd;gJ murhq;fj;jpd; gy;NtW epiyfspy; 

nghJr; Nritfis toq;Ftjw;fhd mjpfhuk;> nghWg;G kw;Wk; epjp 

Mjhuq;fis kWgq;fPL nra;a Kay;fpwJ. ,J rpy nghJr; 

nray;ghLfisj; jpl;lkpLjy;> epjpaspj;jy; kw;Wk; epu;tfpj;jy; 

Mfpatw;Wf;fhd nghWg;ig kj;jpa muR kw;Wk; mjd; Kfth;fsplk; 
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,Ue;J muR epWtdq;fspd; fsg; gpupTfs;> Jizg; gpupTfs; 

my;yJ muR epiyfs;> miu-jd;dhl;rp nghJ mjpfhupfs; my;yJ 

ngUepWtdq;fs; my;yJ gpuhe;jpa my;yJ nray;ghl;L mjpfhupfs; 

Nghd;wtw;W}lhf Kd;ndLf;fg;gLfpwJ. 

epu;thfg; gutyhf;fj;jpd; %d;W Kf;fpa tbtq;fs; -- Ftpg;G> 

gpujpepjpj;Jtk; kw;Wk; mjpfhug; gfpu;T -- xt;nthd;Wk; ntt;NtW 

Fzhjpraq;fisf; nfhz;Ls;sd. 

nrwpT ePf;fk;: ,J ngUk;ghYk; mjpfhug; gutyhf;fj;jpd; 

gytPdkhd tbtkhff; fUjg;gLfpwJ. Fwpg;ghf xw;iwahl;rp 

muRfspy; mbf;fb gad;gLj;jg;gLfpwJ-- KbntLf;Fk; 

mjpfhuk; kw;Wk; epjp kw;Wk; Nkyhz;ik nghWg;Gfis kj;jpa 

murpd; gy;NtW kl;lq;fspy; kWgfpu;T nra;fpwJ. ,J 

jiyefupy; cs;s kj;jpa murhq;f mjpfhupfsplkpUe;J 

gpuhe;jpaq;fs;> khfhzq;fs; my;yJ khtl;lq;fspy; 

gzpGupgtu;fSf;F nghWg;Gfis khw;wyhk; my;yJ kj;jpa 

murhq;f mikr;rfq;fspd; Nkw;ghu;itapd; fPo; tYthd fs 

epu;thfk; my;yJ cs;@u; epu;thf jpwid cUthf;fyhk;. 

Xg;gilg;G: vd;gJ gutyhf;fj;jpd; xU tpupthd tbtkhFk;. 

gpujpepjpfs; FO %yk;> kj;jpa muRfs; KbntLg;gjw;Fk; 

nghJ nray;ghLfis epu;tfpg;gjw;Fk; nghWg;ig kj;jpa 

murhq;fj;jhy; KOikahff; fl;Lg;gLj;jhj miu jd;dhl;rp 

mikg;GfSf;F khw;Wfpd;wd> ,J xU jw;fhypfkhd 

Vw;ghlhfTk; fhzg;gLfpwJ. 

mjpfhug; gfpu;T: %d;whtJ tif epu;thfg; gutyhf;fk; 

vd;gJ mjpfhug;gfpu;T. murhq;fq;fs; nray;ghLfis 

gfpu;e;jspf;Fk; NghJ> mit KbntLj;jy;> epjp kw;Wk; 

epu;thfj;jpw;fhd mjpfhuj;ij Gtpapay; uPjpahf mike;Js;s 

epWtdq;fSf;F gfph;e;jspg;gijf; Fwpf;fpd;wJ. ,e;j 

tifahd epu;thfg; gutyhf;fk; jhd; ngUk;ghyhd murpay; 

gutyhf;fj;jpw;F mbNfhYfpwJ. 
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epjp gutyhf;fk; 

epjpg; nghWg;G vd;gJ gutyhf;fj;jpd; xU Kf;fpa mq;fkhFk;. 

cs;@u; murhq;fq;fs; kw;Wk; jdpahu; epWtdq;fs; gutyhf;fg;gl;l 

nray;ghLfis jpwk;glr; nra;a Ntz;Lkhdhy;> mit NghJkhd 

mstpyhd tUtha;fisf; nfhz;bUf;f Ntz;Lk; - tuT kw;Wk; 

nrytpdq;fisg; gw;wp KbntLf;Fk; mjpfhuk; epWtdq;fSf;Nfh 

my;yJ fPo;kl;l murhq;fq;fSf;Nfh fhzg;gbd; ,J epjprhh; 

gutyhf;fk; vd;gLfpwJ. 

6.5 gutyhf;fypd; ed;ikfs; kw;Wk; jPikfs; 

6.5.1 gutyhf;fypd; ed;ikfs;  

gutyhf;fj;jpdhy; Nky;epiy Nkyhd;ikahd rhjhuz KbTfs; 

vLf;Fk; RikapypUe;J tpLtpj;J mth;fis Kf;fpa gpur;rpidfspy; 

KOf; ftdj;ijAk; nrYj;Jtjw;F cjTfpd;wJ. mj;Jld; Jiwrhu; 

tplaq;fspy; mjpfsT Nkyhsh;fis tsh;f;fpd;wJ. ,J xU 

epWtdj;jpd; tsh;r;rp tpupthf;fk; Nghd;wtw;wpw;Fk; ,J cjTfpd;wJ. 

mj;Jld; gzpfs; ve;j ,lj;jpy; Nkw;nfhs;sg;gLfpd;wJ. mq;Nf 

KbT vLf;Fk; mjpfhuk; xg;gilf;fg;gLtjdhy; Fwpj;j Jiw 

uPjpahd tpupthfTk; Fwpj;j fhyj;jpYk; KbntLf;f KbAk;.  

gpd;jq;fpa gpuNjrq;fspy; Vw;glg;NghFk; mopTfis Kd;$l;bNa 

Fiwf;f my;yJ jil nra;a Kbfpd;wJ. mj;Jld; eph;thfj;jpy; 

Ntiy nra;fpd;w Copah;fs; J}uk;> fhyjhkjk; Nghd;w 

fhuzq;fspdhy; eph;thf fhupahyaq;fSf;F Ntiyf;F tuhky; 

,Ug;gjpypUe;Jk; jLf;fpd;wJ. jtpu gpuNjrj;J kf;fs; jpwikapd; 

mbg;gilapy; eph;thfj;jpw;F njupT nra;aTk; tha;g;G Vw;gLfpd;wJ.  

[dehafj;jpy; <Lgl tpUk;Gk; kf;fSf;F $Ljy; tha;g;gpid 

mspf;fpd;wJ. kf;fSf;F rpwe;j jiyikj;Jtj;ij toq;Ffpd;wJ. 

fPo; kl;lj;jpypUe;J Nky; kl;lq;fSf;F mwpT MNyhridfs; 

rpwg;ghf nrd;wilaTk; Nky; kl;lq;fspypUe;J fPo; kl;lq;fSf;F 
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Mizfs;> fl;lisfs; fPo; Nehf;fp tuTk; fhyhf ,Uf;fpd;wJ. 

,jdhy; xU RgPl;rk;> Rje;jpuk; Vw;gl topaikfpd;wJ. xU gy;ypd 

rKjhaj;jpw;F ,J xU rpwe;jnjhU [dehaf topKiwahf 

Vw;Wf;nfhs;sg;gl;Ls;sJ. [dehafg; gz;Gfs; ,];jpukilaTk; 

murpay; fyhr;rhuk; kf;fspilNa tsh;r;rpailaTk; r%f 

ey;ypzf;fk; Vw;glTk; ,J fhuzkhf ,Uf;fpd;wJ. kf;fspd; 

fyhr;rhu jdpj;Jtk; ngsjPfj; jd;ik vd;gd ghJfhg;gjw;F ,J 

xU rpwe;j Vw;ghlhFk;. NkYk; ,jd; %yk; r%f rkepiy 

Vw;gLfpd;wJ. nghUshjhu nray;jpl;lq;fs; rpwg;ghf mKy; nra;a 

,J cjTfpd;wJ. mjpfhuf; Ftpg;ig jLf;fpd;wJ.  

etPd cyfpy; murpd; gzpfs; gue;Jgl;ljhf ,Ug;gjdhy; 

,itfis ,yFtpy; nra;a gue;Jgl;l epWtd uPjpahd 

mikg;nghOq;Ffs; nra;tJ mtrpakhFk;. ,jw;F xU 

vLj;Jf;fhl;lhf ,J fhzg;gLfpd;wJ. mgptpUj;jpaile;j 

ehLfSf;F mgptpUj;jpia J}z;Ltjw;F ,J xU ce;J rf;jpahf 

fhzg;gLfpd;wJ. ,jd; %yk; Jupj mgptpUj;jp Vw;gLfpd;wJ.  

cs;@H; kf;fSf;Fk; Nrit Nehf;fpy; gy ed;ikfis 

gd;Kfthf;fk;> gutyhf;fk; nfhz;Ls;sJ. mj;Jld; mgptpUj;jp 

Kd;Ndw;wk;> kdg;ghq;F nghWg;Gzh;T vd;gd> xOq;fikg;G 

gbKiwfspYk; ,J ed;ikfis nfhz;Ls;sJ.  

gd;Kfg;gLj;jy; kj;jpakakhf;fj;jpw;F vjpuhdjhf ,Ug;gjhy; 

kj;jpkakhf;fy; epiyapy; fhzg;gLk; jPikfs; vy;yhk; 

gd;Kfthf;fypd; %yk; ,y;yhky; nra;ag;gLfpd;wJ. 

kj;jpakakhf;fypfd; gpujhd ,U FiwghLfshtd. 

1- cs;@h; epiyaq;fSld; njhlh;Ggl;l epiyapy; fl;Lg;ghLfs; 

J}uj;jpy; ,Ue;J nrYj;jg;gLfpwJ. 

2- kj;jpa ];jhgdj;jpy; $ba Kfhikj;Jt nghWg;Gfs; my;yJ 

msT kPwpa Ntiyfs; vd;gd cs;sd.  
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,tw;NwhL Vida ed;ikfSk; gd;Kfthf;fypdhy; cs;sd. 

1- fs epiyaq;fs; kl;lj;jpy; my;yJ fPo; epu;thf kl;lq;fspy; 

cs;s mjpfhhpfSf;F ngUthhpahd mjpfhhpfSf;F ,af;f 

Ntiyfis gpugy;akhd fl;Lg;ghl;L tp];jhpg;ig Vw;gLj;j 

,g;gd;Kfthf;fk; cjTfpwJ.  

2- Fwpg;gpl;l r%f. fyhr;rhu> nghUshjhu mk;rq;fspy; 

epiyikfisAk; gz;GfisAk; njhLg;gjw;F Njrpa 

nfhs;iffspd; ,irthf;fj;ij trjpg;gLj;Jk;. 

3- cz;ikahd mjpfhuj;ijAk;> mjpfhu gd;Kfthf;fiyAk; 

cs;@h; myFfSf;F> mjd; gphpTfSf;F gfph;e;J nfhLj;J 

tplaq;fis tpiuTgLj;Jtjw;F fhyjhkjq;fis Fiwg;gjw;Fk; 

tPz;tpuaj;ij ,y;yhnjhop;f;fTk; Cf;Ftpf;fpd;wJ.  

4- gutyhf;fkhdJ eph;thfj;ij kf;fSf;F mz;kpf;fr; nra;fpd;wJ. 

mjd; %yk; eph;thfj;jpy; gpugy;akhd gq;fspg;ig 

Cf;Ftpf;fpd;wJ. Vnddpy; nghJf; $l;LwT vy;yh kl;lq;fspYk; 

tuNtw;fg;gLfpd;wJ. 

5- gykjq;fSf;Fk;> ,dq;fSf;fk;> murpay;> [hjp FOkq;fs; 

vd;gtw;Wf;F mgptpUj;jp jPh;khdq;fspy; mjpfkhd gpujpepjpj;Jtk; 

tfpf;ff; $ba xU Vw;ghlhf ,J cs;sJ. mj;Jld; murhq;f 

tsq;fisAk;> KjyPLfisAk;> xJf;fPL nra;tjpy; ngUksT 

rkj;Jtj;ij topg;gLj;jp fhl;Lk;. 

6- cs;@h; murhq;fj;Jf;Fk;> jdpahh; epWtdq;fSf;Fk; me;je;j 

gpuhe;jpaq;fspYk;> khtl;lq;fspYk; $ba eph;thf ,aYk; 

jd;ikia mgptpUj;jp nra;tjw;F toptFf;fpd;wJ. 

7- gutyhf;fk; ,irT> GJ vz;zq;fs;> gilg;ghw;wy; vd;gdtw;iw 

mjpfk; nfhz;l eph;thfj;Jf;F toptFf;fpd;wJ. gpuhe;jpak;> 

khfhzk;> khtl;lk; vd;w eph;thf myFfspd; mjp$ba 

re;jh;g;gq;fis Gjpa fUj;Jf;fis ghpNrhjpg;gjw;Fk; Gjpa 
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nfhs;iffis jpl;lq;fisAk; nfhz;L ghpNrhjpg;gjw;Fk; 

Fwpg;gpl;l gpuhe;jpaq;fspy; KO ehl;Lf;Fk; vd;w epajpia 

tpl;Ltpl;LePf;fp ,aq;f KbAk;. ,t;thwhd ghpNrhjid 

gpizf;Fk; NghJ mtw;wpd; jhf;fq;fs; rl;l tuk;Gf;Fs; 

kl;Lg;gLj;jg;gl;l xd;whf ,Uf;Fk;. mt;thW mg;ghpNrhjid 

ntw;wpailAkhapd; ,jDila nghWg;Gfis Vida 

gFjpfSf;Fk; gpuNahfpf;fyhk;. 

8- Njrpa nghUshjhuj;jpy; Nkyjpf ftdk; nrYj;jg;gLk; jd;ik 

cs;@h; kl;lj;jpy; Nkw;nfhs;sg;gLtjhy; Nkw;gb Nritfis> 

czTfis toq;Ftjw;F jpwikiaAk; fhl;lty;yJ.  

9- gutyhf;fk; cs;@h; jiyth;fis gpuhe;jpa nghUshjhuj;Jf;Fs; 

gpd;jq;fpa my;yJ jiyikg;glj;jg;gl;l gFjpfis 

xd;wpizg;gjw;F mth;fSila ,dq;fSf;Fs; tpidj;jpwd; 

kpf;fjhf cs;s trjpfisAk; cs;@h; NritfisAk; 

ngWtjw;F trjpapid mspf;fpd;wJ. mj;Jld; mt; cs;@h; 

jiyth;fSf;F kj;jpa jpl;lkply; Kfth;fshy; Mw;wg;gLtij 

tpl mjpf jpwikahd Kiwapy; mgptpUj;jp jpl;lq;fspd; 

nraw;ghl;bid kjpg;gPL nra;tjw;Fk;> fz;fhzpg;gjw;Fk; 

mDkjpf;fpwJ. 

10- jPh;khdk; vLj;jy; vd;w mgptpUj;jp jpl;lj;jpy; Neubahf $ba 

msT gq;Fgw;Wtw;F cs;s ,aYk; jd;ikia ehl;bd; gy 

gpupTfspy; cs;s gy FOf;fSk; toq;Ftjhy; Njrpa 

xUikg;ghl;ilAk;> murpay; cWjpg;ghl;ilAk; mjpfupg;gjw;F 

mjpfhu gutyhf;fj;jhy; KbAk;. mjd; %yk; murpay; 

fl;likg;ig guhkupg;gjpy; cs;s Nghl;bj; jd;ik mjpfhpf;Fk;.64 

11- Nky;kl;lj;jpy; cs;s ghjpg;Gf;fspd; Mgj;ij ePf;fpajw;Fk; 

jPtpukhd Nguhirj; jd;ikiaAk; ePf;Ftjw;F ,J cjTk;. 

mjpfhu gpuNahfk;> njhopw;ghLfs;> nghWg;Gfs; vd;gd 

xUgf;fj;jpy; kj;jpa mjpfhupfSf;F Rkj;jg;gLk; rikfis 
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Fiwg;gjw;F ,J toptFf;fpwJ. mj;Jld; mbkl;l myfpy; 

cs;sth;fSf;Fk; fs Kfth;fSf;Fk; cWjpg;ghl;bid 

Vw;gLj;Jk;. 

12- ghjpf;fg;gLk; kf;fs; cldbahf ,irthf;fj;ij ngWtjw;Fk; 

eph;thfj;jpl;lq;fspYk; mtw;iw nray;gLj;Jk; tplaq;fspYk; 

neUq;fpa jd;ikia ngw;Wf;nfhs;s KbAk;. 

13- mjpfhu gutyhf;fk; Ntfkhd nraw;ghLfis Cf;Ftpg;gJld; 

tPz;tpuaj;ij Fiwf;fTk; toptFf;Fk;. ,jdhy; eph;thf 

tpidj;jpwdpd; KO fl;likg;Gk; mjpfupf;Fk;.  

14- ,J ,ay;Gj; jd;ikia mjpfupg;gjw;Fk;> Rakupahijapid 

tsh;g;gjw;Fk;> cj;jpNahfj;jh;fs; fPo; gzpGupAk; eph;thfpfSf;F 

kj;jpapy; xw;Wikapid Vw;gLj;Jk; ,e;eph;thfpfs; ,jd; %yk; 

jq;fSf;Fs; ,irthf;fj;ij ngw;Wf; nfhs;s KbAk;. Ra 

jPh;khdq;fis vLj;Jf; nfhs;th;. nghWg;Gzh;r;rpfisAk; vLj;Jf; 

nfhs;syhk;. 

15- ,J gy gpupTfspilNa mgptpUj;jp Nehf;fk; ey;y Nghl;b 

kdg;ghq;fpid cUthf;Fk;.  

16- Charles werth vd;gth; fUj;Jg;gb gutyhf;fkhdJ epu;thf 

tplaj;jpy; kl;Lkd;wp NtW Kf;fpa epahaq;fisAk; nfhz;L 

fhzg;gLfpd;wJ. ,J jdpahs;> MSikjpwikia> Neubahf 

nfhz;Ls;sJ. mjw;F Mj;kPf fUj;JfSk; cz;L.  

17- xU eph;thf fl;likg;G.  

xU gpuNjrj;jpd; jdpj;Jtk; Ngzg;gl Ntz;Lk;. mg;gpuNjrj;jpd; 

kf;fspd; mgpyhirfs; epiwNtw;wg;gl Ntz;Lk;. mg;gpuNjrk; 

murpay;> r%f> nghUshjhu uPjpahf mgptpUj;jpaila Ntz;Lnkd;w 

epiyfNshL njhlu;GgLj;jp ghh;f;Fk; NghJ ,t;tifg;gl;l 

,Ugutyhf;f KiwfSk; mtrpakhdJ kl;Lkd;wp 50:50 vd;w 
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mbg;gilapy; ,lk; ngw Ntz;Lk;. Vnddpy; murpay; gutyhf;fk; 

,lk;ngw;W eph;thfg; gutyhf;fk; ,lk; ngwtpy;iyahapd; mq;F 

eph;thfj;ij eilKiwg;gLj;JtJ Kbahj fhupakhFk;. eph;thfg; 

gutyhf;fkhdJ nrwpT ePf;f topKiwfs; eph;thfk; 

tp];jhpf;fg;gLtjidf; Fwpg;gpl;lhYk; nrwpT ePf;fk; ,lk;ngWk; 

NghJ mgptpUj;jp eltbf;iffs; Nkw;nfhs;sg;gLk; 

,lq;fspnyy;yhk; mur mYtyfq;fs; mikf;fg;gl;L mgptpUj;jpg; 

gzpfis Nkw;nfhs;tjw;fhd epu;thf mjpfhuq;fs; mtw;wpw;F 

gfph;e;jspf;fg;gLk;. ,t;thW gpuNjr uPjpahf fhupahyq;fspNy epWTk; 

NghJ mg;gpuNjrq;fSf;F eph;thf mikg;Gf;fs; MNyhridfs; 

toq;ff; $bajhfTk; murhq;fj;jpd; mgptpUj;jpg; gzpapy; kf;fspid 

Neubahf njhlh;GgLj;jp ,izf;f $bajhfTk; ,Uf;Fk;. ,jd; 

%yk; gpuNjr kf;fspd; tpUg;G> ntWg;Gf;fspid mwpe;J 

mtw;wpw;Nfw;g jPh;khdq;fspid gpuNjr mYtyfq;fs; vLj;Jj; 

njhopw;glTk; mg;gpuNjr mYtyfq;fspd; Nehf;fk;> Fwpf;Nfhs; 

vd;gdtw;iw kf;fs; jkf;F Ntz;ba jfty;fspid cldbahfg; 

ngw;W mgptpUj;jpg; gzpfspy; <Lgl cjTfpd;wJ. mj;Jld; 

gpuNjrj;jpd; ngsjPf gz;ghl;Lj; jd;ikapid ,dq;fz;L mg;gpuNjr 

#oNyhL tho;e;J mDgtq;fspid ngWtJld; Fwpj;j gpuNjrj;jy; 

mgptpUj;jpg; gzpfspid jpl;lkpl;L nrayhw;Wtjw;fhfTk; ,e;j 

eph;thfg; gutyhf;fk; cjTfpd;wJ. mj;Jld; kj;jpa 

fhhpahyaj;jpypUe;J Kf;fpakhd nra;jpfs;> fl;lisfs;> gpuNjr 

mikg;Gf;fSf;F ,yFthf CLUtTk;> gpuNjr mYtyfq;fspd; 

Njitfs;> gpur;rpidfs; vd;gtw;iw jikikg;gPlj;jpw;F vLj;Jr; 

nry;yTk;> gpuNjr kf;fspd; jdpj;Jtj;jpid ghJfhf;fTk; 

mgptpUj;jp nra;aTk; cjTfpd;wJ.  

6.5.2 gutyhf;fypd; jPikfs; my;yJ rthy;fs; 

1. nkhj;j mikg;gpd; kPjhd kj;jpa fl;Lg;ghl;bd; msT Fiwtjhy; 

gy;NtW gpupTfspd; nray;ghLfspd; xUq;fpizg;ig ,J 

rpf;fyhf;FfpwJ. 



ntspthupg; gl;lg;gbg;Gf;fs; kw;Wk; njhopy;rhh; fw;iffSf;fhd epiyak; 
 

111 

 

2. ,J gy;NtW epiyfSf;fpilNaahd njhlu;ig fbdkhf;FfpwJ 

kw;Wk; mjd; %yk; mjd; nray;jpwidAk; ek;gfj;jd;ikiaAk; 

Fiwf;fpwJ. 

3. gzpapd; efy; kw;Wk; ikag;gLj;jg;gl;l guhkupg;G Nritfs; 

,y;yhjjhy; ,J epu;thfj;ij tpiy cau;e;jjhf Mf;FfpwJ. 

4. mtruepiy kw;Wk; vjpu;ghuhj tp\aq;fisf; ifahs;tjw;F 

Vw;wjy;y. 

5. ,J epWtdj;jpy; gpsTgLj;Jk; rf;jpfis Cf;Ftpf;fpwJ> 

,jdhy; epWtd xUq;fpizg;ig mr;RWj;JfpwJ. 

6. cs;@u;thjj;ij tsu;g;gjd; %yk; epu;thfj;jpy; Njrpa 

fz;Nzhl;lj;ij gytPdg;gLj;JfpwJ. 

7. ,J Coy;> epu;thf rPu;NfL> nrhe;j ge;jk; Nghd;w epu;thf 

KiwNfLfis mjpfupf;fpwJ.  

 
 
gapw;rp tpdhf;fs;  
 
1. mjpfhug; gutyhf;fk; kw;Wk; mjpfhuf; Ftpg;G Mfpatw;wpd; 

ed;ik> jPikfis NtWgLj;jp Muha;f. 

2. mjpfhug; gutyhf;fj;ij tiutpyf;fzg;gLj;jp> mjd; 

tbtq;fis tpgupf;Ff. 

 

jpwTr; nrhw;fs; 

mjpfhuf; Ftpg;G> mjpfhug; gutyhf;fk;> nrwpT ePf;fk;> mjpfhug; 

gfph;T 
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mj;jpahak; gw;wpa RUf;fkhd tpgupg;G: 

,t;tj;jpahak; ,yj;jpudpay; murhq;fk; kw;Wk; jhf;fq;fs;> 

,yj;jpudpay; murhq;fj;ij eilKiwg;gLj;jtjpy; cs;s rthy;fs; 

gw;wpa tplaq;fisAk; njhFj;J Nehf;Ffpd;wJ.  

 

mj;jpahaj;jpd; Nehf;fk;: 

,yj;judpay; murhq;f nrad;Kiw> mjd; jhf;fk; kw;Wk; 

rthy;fis tpupthff; fw;wy; ,t;tj;jpahaj;jpd; Nehf;fkhFk;. 

 

vjph;ghh;f;iff; fw;wy; ngWNgWfs;:  

,t;tyfpid ntw;wpfukhff; fw;gjd; %yk; gpd;tUk; 

milTkl;lq;fis khzth;fs; mile;Jnfhs;s Ntz;Lk; vd 

vjph;ghh;f;fg;gLfpd;wJ:  

1. ,yj;jpudpay; murhq;f eilKiwia mwpjy; 

2. ,yj;jpudpay; murhq;fj;jpd; jhf;fq;fs; kw;Wk; mjw;nfjpuhd 

rthy;fis milahsk; fhzy; 
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7.1 njhopy;El;gKk; eph;thfKk; (Technology And 

Administration) 

njhopy;El;gj;jpd; Muk;g khztu;fs; murhq;fj;jpy; cs;s 

njhopy;El;g rpf;fy;fis xU Kf;fpa eph;thf nray;ghlhf fUjhky; 

Gw mf;fiwahf fUjpdu;. njhopy;El;gk; vd;w fUj;J ,q;F 

jsu;thf gad;gLj;jg;gLfpwJ. ",ae;jpuq;fs; kw;Wk; mjpetPd 

rhjdq;fs;" vd;gjd; nghUs; jtpu> njhopy;El;gk; vd;gJ El;gq;fs; 

my;yJ gzpfisg; gw;wpa Ma;hFk;. murhq;fj;jpy; njhopy;El;gg; 

gad;ghl;bd; Kf;fpa Nehf;fq;fs; murhq;fj;jpd; cw;gj;jpj;jpwid 

mjpfupf;Fk; mNj Ntisapy; nghJj;Jiw epu;thfpfspd; epu;thfj; 

jpwid Nkk;gLj;JtjhFk;. nla;yupd; tpQ;Qhd Kfhikj;Jt 

,af;fk; ,e;j Nehf;Fepiyf;F xU rpwe;j vLj;Jf;fhl;lhFk;. 

tiuaWf;fg;gl;l gFj;jwptpd; vy;iyfis epu;tfpg;gjw;Fk; rpwe;j 

KbntLg;gjw;Fkhd cl;fl;likg;ig toq;Ftjw;Fk; njhopy;El;gk; 

fhzg;gl;lJ. njhopy;El;gk; vd;gJ mjd; fl;likg;G kw;Wk; mij 

gad;gLj;Jk; epWtdq;fspd; %Nyhghaj;jpd; Kf;fpakhd 

jPu;khdpg;gjhf thjplg;gl;lJ. ,izak; mwpKfk; kw;Wk; jdpegu; 

fzpdpfspd; gutyhd gad;ghL tiu> njhopy;El;gk; vd;gJ xU Gw 

tplakhf ,Ue;jJ. mJtiu> muR epWtdq;fspy; njhopy;El;gj;jpd; 

Kf;fpa gad;ghlhdJ> fzpdpfisg; gad;gLj;jp epjp guptu;j;jidfs; 

Nghd;w ntF[d guptu;j;jidfis jhdpaf;fkhf;FtjhFk;. ,jdhy;> 

epr;rakw;w jd;ikia epu;tfpg;gjw;F njhopy;El;gk; ikaj;jpy; 

,Ue;J ,ilaPL nra;ag;gl;lJ. 1980 fspy; jdpegu; fzpdpfspd; 

gutyhdJ xt;nthU nghJj;Jiw epu;thfpf;Fk; jdpg;gl;l jfty; 

njhopy;El;g mikg;ig toq;fpaJ> ,jdhy; murhq;fj;jpy; IT 

gad;ghl;bd; Gjpa fhyfl;lk; jpwf;fg;gl;lJ. ,e;j fl;lj;jpy;> 

njhopy;El;g Nkyhz;ik murhq;f epWtdq;fspy; gutyhf;fg;gl;lJ. 

mjpfhug; gutyhf;fj;Jld;> jfty; njhopy;El;gr; rpf;fy;fSk; 

murhq;fj;jpd; Kf;fpag; gzpfSld; xUq;fpizf;fg;gl Ntz;Lk; 

vd;w czu;Tk; te;jJ. %d;W Kf;fpa epfo;Tfs; nghJj;Jiw 
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epu;thfj;jpy; njhopy;El;gk; njhlu;ghd rpf;fy;fspd; xUq;fpizg;ig 

Nehf;fpa ,af;fj;ijf; Fwpj;jd.  

KjyhtJ efu;g;Gw jfty; mikg;Gfs; (URBIS) jpl;lkhFk;> ,J 

1973 Kjy; 1978 tiu fypNghu;dpah> ,u;tpd; gy;fiyf;fofj;jpy; 

gyjug;gl;l FOthy; elj;jg;gl;lJ. ,J “rpf;fyhd Nrit 

epWtdq;fspy; fzpdp gad;ghL njhlu;ghd nfhs;if kw;Wk; 

tpisTfspy; Fwpg;ghf ftdk; nrYj;Jk; Kjy; ngupa> Kiwahd> 

mDgt Ma;T" njhopy;El;gk; mjd; R+oyhy; fl;Lg;gLj;jg;gl;l - 

XusT fl;Lg;gLj;jg;gl;L tbtikf;fg;gLk; - njhlUk; r%f kw;Wk; 

murpay; nray;Kiwfis mJ ntspg;gLj;jpaJ. ,e;j 

Muha;r;rpahsu;fs; xU jpwe;j mikg;Gfs; Nfhl;ghL Kd;Ndhf;if 

Vw;Wf;nfhz;ldu;. njhopy;El;gk; kw;Wk; mjd; R+oy; kw;Wk; murhq;f 

epWtdq;fs; kw;Wk; mtw;wpd; cs; kw;Wk; ntspg;Gw R+oy;fSf;F 

,ilapyhd njhlu;r;rpahd njhlu;Gfis typAWj;jpaJ.  

,uz;lhtjhf> 1985 Mk; Mz;by;> Njrpa nghJ tptfhuq;fs; kw;Wk; 

epu;thfj;jpd; gs;spfs; rq;fk; (NASPAA) MPA jpl;lq;fspy; fw;Wj; 

jug;gLk; xU Kf;fpa jpwikahf fzpdp ,Uf;f Ntz;Lk; vd;W 

gupe;Jiuj;jJ.  

%d;whtjhf> Bozeman kw;Wk; Bretschneider (1986) nghJj;;Jiw 

epu;thf kjpg;gha;tpy; xU Kf;fpa fl;Liuia vOjpdhu;fs;> mjpy; 

njhopy;El;gk; murhq;fj;ij khw;WfpwJ vd;W thjpl;ldu;> NkYk; 

,e;j gFjpapy; ,J njhlh;ghd mjpf fy;tp ftdk; nrYj;jg;gl 

Ntz;Lk;. ,Ug;gpDk;> xU KO mstpyhd ,yj;jpudpay; murhq;fk; 

gw;wpa fUj;J ntspg;gLtjw;F ,izak; kw;Wk; ,izaj;jpd; 

gutyhd gad;ghl;bw;fhf fhj;jpUf;f Ntz;bapUe;jJ. ,jw;F Kd;> 

murhq;fj;jpy; IT gad;ghL Kjd;ikahf cs; kw;Wk; epu;thfkhf 

,Ue;jJ. 
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7.2 ,yj;jpudpay; murhq;fj;jpd; Muk;gk; (Beginning of E-

Government) 

‘,yj;jpudpay; murhq;fk;’ vdg;gLtJ “Njrpa eyid fUj;jpw; 

nfhz;L nghJ kf;fSf;F murpay;> nghUshjhu> r%f tplaq;fis 

jfty; njhlu;ghly; njhopy;El;gj;ijg; gad;gLj;jp toq;Fk; 

nrad;Kiw” vdg; nghJthff; $wKbAk;. ,yj;jpudpay; 

murhq;fkhdJ Mq;fpyj;jpy; Electronic Government vd 

miof;fg;gLfpwJ. ,J jtpu Digital Government, Online Government, 

Connected Government vd;W gy ngau;fshYk; mwpKfg;gLj;jg;gl;L 

tUfpd;wJ (ru;[_d; kw;Wk; wpghd;> 2011). NkYk; ,jid ‘kpd; 

murhq;fk;’ vd;w nrhy;Yk; Fwpj;J epw;fpd;wJ.  

,yj;jpudpay; murhq;fk; vdg;gLk; vz;zf;fUthdJ gyuhYk; 

tiutpyf;fzg;gLj;jg;gl;Ls;sJ.  

Osborne and Gabler (1992) Fwpg;gpLifapy;> “Fbkf;fs;> tzpfg; 

gq;Fjhuu;fs;> Copau;fs; kw;Wk; gpw murhq;f epWtdq;fs; 

Nghd;Nwhu; murhq;f Nritfis mZFtjw;Fk;> ngw;Wf; 

nfhs;Stjw;Fk; Vw;w tifapy; murhq;fkhdJ tiyj;js 

mbg;gilapyhd ,izag; gad;ghLfis ifahSfpd;wJ. Fwpg;ghf> 

Gjpa njhopy;El;gq;fisg; gad;gLj;jp murhq;f Nritfs;> 

jfty;fs; Nghd;wtw;iw kf;fSf;F toq;Ftjw;Fk;> Nritfspd; 

juj;ij Nkk;gLj;Jtjw;Fk;> [dehaf epWtdq;fs; kw;Wk; 

nrad;Kiwfspy; gq;Nfw;gjw;fhd tha;g;Gf;fis toq;Ftjw;Fk; 

,yj;jpudpay; murhq;fk;  xU topKiwahFk;” (as cited in Ntulo & 

Otike, (n.d). 

cyf tq;fp (2002) MdJ ,yj;jpudpay; murhq;fk; vDk; 

vz;zf;fUit gpd;tUkhW tiuaWf;fpd;wJ. 
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“Fbkf;fs;> tzpfq;fs; kw;Wk; murhq;fj;jpd; gpw epWtdq;fs; 

cldhd cwtpd; jd;ikia khw;wf; $ba jpwidf; nfhz;l 

jfty; njhopy;El;gq;fis murhq;f epWtdq;fspy; 

gad;gLj;JtjhFk; (cjhuzkhf gue;j mstpyhd tiyg;gpd;dy;fs; 

(Network), ,izak; kw;Wk;; nkhigy; fk;gpA+l;bq; Nghd;wd). 

,j;njhopy;El;gq;fs; Fbkf;fSf;F rpwg;ghf Nritfis toq;Fjy;> 

tzpfk; kw;Wk; njhopy;JiwAldhd njhlu;Gfis Nkk;gLj;Jjy;> 

jfty;fis mZFtjd; %yk; Fbkf;fSf;F mjpfhuk; my;yJ 

mjpf Nkyhz;ikia toq;fy; Nghd;w gytpjkhd Nritfisr; 

nra;af; $bad. NkYk; ,j;njhopy;El;gq;fs;; %yk; Coy; 

Fiwf;fg;gLfpd;wJ> ntspg;gilj;jd;ik mjpfupf;fpd;wJ> mjpf trjp 

Vw;gLj;jg;gLfpd;wJ my;yJ nryT Fiwf;fg;gLfpd;wJ Nghd;w 

ed;ikfSk; fpilf;Fk;” (World Bank, 2002). 

,yj;jpudpay; murq;fj;jpd; Njhw;wKk; gupzhk tsu;r;rpAk; xt;nthU 

ehl;bw;F ehL tpj;jpahrg;gLfpd;wJ. cjhuzkhf ,yq;ifapy; 

1983Yk; INuhg;ghtpy; 1999k; Mz;bd; gpd;dUk; mNkupf;fhtpy; 1997d; 

gpd;dUk; ,k;Kiwapd; Njhw;wk; ,lk;ngw;wpUe;jJ vd Ma;Tfs; 

$Wfpd;wd. 

,yj;jpudpay; murhq;fj;jpd; gupzhk tsu;r;rp gw;wp ghR (2004) 

gpd;tUkhW $Wfpd;whu;. “fz;Lgpbg;G nray;ghLfspy; Kd;Ndhbahf 

tpsq;Fk; If;fpa mNkupf;fhtpy; $l ,r;nrhy;yhdJ ntWk; VO 

Mz;LfshfNt guk;gy; mile;Js;sJ. INuhg;ghit nghWj;jstpy;> 

,e;epiyf;F khw;wkhf 1999k; Mz;by; epWtg;gl;l ‘Europe 2002, An 

information society for All’ vd;w rq;fj;jpd; %yk; INuhg;gpa 

xd;wpaj;jpdhy; jfty; rq;fj;jpw;fhd Kjy; nray; jpl;lj;jpw;F 

mbj;jskplg;gl;lJ. ,r;nraw;ghlhdJ INuhg;ghtpy; ,yj;jpudpay; 

murhq;fj;jpd; Njhw;wj;jpw;F topNfhypaJ. 

,yj;jpudpay; tzpfj;jpd; Muk;gj;jpy; epWtdq;fs; guptu;j;jid 

Nritfis toq;Ftjw;Fk;> tzpf Kd; - ,Wjp kw;Wk; gpd; - ,Wjp 

xUq;fpizg;Gf;Fk; xU tiy ,Ug;ig (Web Presence) kl;LNk 
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nfhz;bUe;jd. gpd;du; mJ tsu;r;rpaile;jJ vd Tapscott (1998) 

gupe;Jiuj;jhu;. ,jw;F xg;ghdnjhU topapNyNa ,yj;jpudpay; 

murhq;fKk; tsu;r;rpaile;Js;sJ. mjhtJ> ,jd; tsu;r;rpf; 

fl;lq;fs; xspgug;G (Broad Casting) vDk; fl;lj;jpy; Jtq;fp gpd;du; 

njhlu;G (Interection) Vw;gLj;jg;gl;L mjd; gpd;du; guptu;j;jid 

(Transaction) fl;lk; cUthf;fg;gl;L ,Wjpahf xUq;fpizg;G 

(Intrgration) vd tpUj;jpaile;Js;sJ vd;whu; (Basu, 2004). 

1990 fspy; ,Ue;J murhq;fj;ij kPz;Lk; fz;Lgpbg;gJ xU 

Nkyhjpf;f fUg;nghUshf cs;sJ> ,jpy; cynfq;fpYk; cs;s 

murhq;fq;fs; nghJ Nrit toq;fy; mikg;Gfis Nkk;gLj;j 

Kaw;rpf;fpd;wd. jfty; kw;Wk; njhlu;ghly; njhopy;El;gj; Jiwapy; 

(ICT) Nkw;nfhs;sg;gLk; tpiuthd Kd;Ndw;wq;fs; murhq;fq;fspd; 

kW fz;Lgpbg;ig vspjhf;fpaJ kw;Wk; gy;NtW r%fj;jpd; 

NjitfSf;F Nrit nra;a mtu;fis jahu;gLj;jpAs;sJ. NtW 

thu;j;ijfspy; $Wtjhdhy;> jfty; Afk; mbg;gilfis 

kWtiuaiw nra;Js;sJ kw;Wk; Nrit toq;Ftjw;fhd 

epWtdq;fs;> mtw;wpd; nray;ghLfs; kw;Wk; mjd; mq;fj;jpdUld; 

njhlu;GgLj;Jk; tpjj;ij khw;Wtjw;fhd tpUg;gj;jpd; 

topKiwfisAk; khw;wpAs;sJ.  

7.3 ,yj;jpdpay; murhq;fj;jpd; gbepiyfs; (Stages of E-

Government) 

,yj;jpudpay; murhq;fj;jpd; ntt;NtW gbepiyfs; Fwpg;gpl;l 

msTNfhy;fspd; mbg;gilapy; milahsk; fhzg;gLfpd;wd: 

1. vspa jfty; guty; (xU topj; njhlu;G)- kpfTk; 

mbg;gilahd tbtkhff; fUjg;gLfpwJ> Vnddpy; ,J 

ntWk; jftiyg; gug;Gtjw;Fg; gad;gLj;jg;gLfpwJ. 
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2. ,Utopj; njhlu;G (Nfhupf;if kw;Wk; gjpy;)- kpd;dQ;ry; 

mikg;G kw;Wk; ,izajs tbtpy; jfty; kw;Wk; juT 

gupkhw;w njhopy;El;gq;fSld; tifg;gLj;jg;gLfpwJ. 

3. Nrit kw;Wk; epjp guptu;j;jidfs;- ,iza mbg;gilapyhd 

Ra NritfSf;F toptFf;Fk; Md;iyd; Nritfs; kw;Wk; 

epjp guptu;j;jidfs;;. 

4. xUq;fpizg;G (nrq;Fj;J kw;Wk; fpilkl;l ,uz;Lk;)- ,e;j 

fl;lj;jpy; murhq;fk; kw;Wk; cs;-murhq;f xUq;fpizg;ig 

Vw;gLj;jy;. 

5. murpay; gq;Nfw;G- ,e;j epiy vd;gJ Md;iyd; thf;fspg;G> 

Md;iyd; nghJ kd;wq;fs; kw;Wk; murhq;fj;Jld; mjpf 

Neub kw;Wk; gue;j njhlu;Gf;fhd fUj;Jf; fzpg;Gfisf; 

Fwpf;fpwJ. 

kpd; MSikapd; kw;nwhU tifg;ghL MW epiyfisf; 

nfhz;Ls;sJ> mjpy; Kjy; ,uz;Lk; NkNy cs;s tifg;ghl;ilg; 

Nghd;wJ. kPjKs;s ehd;Fk; gpd;tUkhW: 

%d;whk; epiy- gy;Nehf;F Nghu;l;ly;fisf; Fwpf;fpwJ> ,J 

thbf;ifahsu;fs; jfty;fis mDg;gTk; ngwTk; kw;Wk; gy 

Jiwfspy; guptu;j;jidfisr; nray;gLj;j xU EioTg; 

Gs;spiag; gad;gLj;j mDkjpf;fpwJ. 

ehd;fhtJ epiy- Nghu;l;ly; jdpg;gadhf;fj;ijf; 

nfhz;Ls;sJ> ,jpy; thbf;ifahsu;fs; jhq;fs; tpUk;Gk; 

mk;rq;fSld; Nghu;l;ly;fisj; jdpg;gadhf;f 

mDkjpf;fg;gLfpwhu;fs;;. 

Ie;jhtJ epiy- gfpug;gl;l Nritfs; kw;Wk; nghJthd 

Nritfspd; f;s];lupq; Mfpatw;iw tpiuTgLj;Jtjw;fhf 

nghJthd topfspy; murhq;fj; Jiwfs; Nritfis 

toq;FtJ.  
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MwhtJ kw;Wk; ,Wjp epiy- Kd; kw;Wk; gpd; 

mYtyfj;jpw;F ,ilNa cs;s ,ilntspiaf; Fiwf;f 

njhopy;El;gk; NkYk; xUq;fpizf;fg;gl;Ls;sJ. 

7.4 ,yj;jpudpay; murhq;fj;jpd; jhf;fq;fs; (Implications 

of E-Government) 

nghJthf ,yj;jpudpay; murhq;fj;jpd; Clhf gy rhjfkhd 

tplaq;fs; ,lk;ngWfpd;wd. mit gpd;tUKhW: 

1. murhq;f Nritfspd; toq;fy; kw;Wk; nray;jpwid 

Nkk;gLj;JfpwJ 

2. tzpfk; kw;Wk; njhopy;JiwAld; murhq;f njhlu;Gfis 

Nkk;gLj;Jjy; 

3. jfty; mZfy; %yk; Fbkf;fs; mjpfhukspj;jy; 

4. kpfTk; jpwikahd muR epu;thfk; 

5. epu;thfj;jpy; Coy; FiwT 

6. epu;thfj;jpy; ntspg;gilj;jd;ik mjpfupj;jJ 

7. Fbkf;fs; kw;Wk; tzpfq;fSf;F mjpf trjp 

8. nryTf; Fiwg;G kw;Wk; tUtha; tsu;r;rp  

9. murhq;fj;jpd; mjpfupj;j rl;lG+u;tkhd jd;ik 

10. epWtd fl;likg;ig rkd; nra;fpwJ (Fiwthd gbepiy) 

11. epu;thfr; nray;ghl;by; Mtzq;fs; kw;Wk; rptg;G ehlh Kiw 

Mfpatw;iwf; Fiwf;fpwJ> ,jd; tpisthf murhq;fj;jpd; 

ntt;NtW epiyfSf;F ,ilNa rpwe;j jpl;lkply; kw;Wk; 

xUq;fpizg;G Vw;gLk;. 

12. nghJ mjpfhupfSf;Fk; rptpy; r%fj;jpw;Fk; ,ilapyhd 

cwTfis Nkk;gLj;Jjy; 

13. epu;thf nray;Kiwfspd; kWfl;likg;G 
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7.5 ,yj;jpudpay; murhq;fj;jpd; gpur;rpidfs; (Problems of 

E-Government) 

,yj;jpudpay; murhq;fj;jpw;fhd gpur;rpidfshf gpd;tUtdtw;iw 

Ma;thsh;fs; gl;baw;gLj;jpAs;sdh;. 

1. nghJthd ,yf;Ffs; kw;Wk; Nehf;fq;fs; Fiwthff; 

fhzg;gly; - $l;lhd vz;zk;> ,yf;Ffs; ,d;ikahdJ 

murhq;f Kfth;fspilNa Fog;gj;ij cUthf;FtJld; 

nghWg;Gf;$wypyhd Kuz;ghl;ilAk; Vw;gLj;jp tpLk;. 

 

2. cupj;Jilik kw;Wk; mjpfhuk; - ,J Ml;rp kw;Wk; 

cupj;Jilik gw;wpa gpur;rpidahFk;. ,yj;jpdpay; 

murhq;fj;jpy; ahh; nghWg;Gf; $w Ntz;bath; vd;gij 

milahsq; fhz;gJ fbdkhFk;. 

 

3. topfhl;ly; jj;Jtq;fs; - nghJthf kj;jpa murhq;fk; 

,yj;jpudpay; murhq;fk; njhlh;ghf J}uNehf;F Vw;ghLfisf; 

nfhz;bUf;Fk;. mj;J}uNehf;if cz;ikapy; vt;thW 

milayhk; vd;gJ gw;wpa epiykhw;wj;Jf;fhd tplaq;fis 

Vida epWtdq;fs; ifahSk;. ,jd;NghJ nghJthd 

topfhl;ly; jj;Jtq;fs; mtrpakhfpd;wd. 

 

4. epjp neUf;fb – nghJthf murhq;fj;jpd; epjp ,yj;jpudpay; 

murhq;fj;jpd; jpl;lq;fSf;fhdjhf xJf;fg;gLtjpy;iy. 

vdNt NghJkhd epjp kw;Wk; MjuT ,d;wp ntw;wpfukhd 

,yj;jpdpay; murhq;fj; jpl;lj;ij Nkw;nfhs;s KbahJ. 

 

5. njhopy;El;gg; gpur;rpid - tpj;jpahrkhd njhopy;El;gf; 

nfhs;if> rupahd njhopy;El;gg; gad;ghL> Fiwthd 

nkd;nghUs; trjpfs;> Nghd;w njhopy;El;gg; gpur;rpidfSk; 

,yj;jpudpay; murhq;fj;jpw;fhd jilfshf cs;sd. rpwe;j 
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ICT mbg;gil trjpfs; ,d;ikAk; ,yj;jpudpay; murhq;f 

mgptpUj;jpf;fhd jilahff; fhzg;gLfpd;wJ. 

 

6. ghJfhg;Gg; gpur;rpidfs; - ,yj;jpudpay; murhq;fj;jpd; 

ntw;wpahdJ murhq;fk; kw;Wk; gadhspfSf;F ,ilapyhd 

ek;gpf;ifia Vw;gLj;JtjpNyNa jq;fpAs;sJ. ,jd;NghJ 

,iza Fw;wq;fs; Vw;gl mjpf tha;g;Gz;L.  

 

7. tsg; gw;whf;Fiw – mjpfkhd tsh;Kf ehLfspy; 

murhq;fq;fs; ,yj;jpudpay; murhq;f jpl;lq;fis 

G+uzg;gLj;Jtjw;fhd tsq;fisf; nfhz;bUg;gjpy;iy. 

,jdhy; ngUk;ghyhd ,yj;jpudpay; murhq;f nraw;ghLfs; 

MNuhf;fpakhd ntspaPl;il toq;Ftjpy; Njhy;tpiaNa 

fz;Ls;sd. 

 

8. Fiwe;jsthd epWtd Cf;Ftpg;G – mjpfkhd epWtdq;fs; 

,yj;jpudpay; murhq;f nrad;Kiwfis Vw;Wf; nfhs;tjw;F 

,d;Dk; G+uzkhf jahuhftpy;iy. ,jw;fhf jw;NghJ epWtd 

mYtyfh;fSf;F ,yj;jpudpay; murhq;fj;ij 

eilKiwg;gLj;jy; gw;wpa gapw;rp toq;fg;gLfpd;wJ. 

 

9. kf;fspd; xj;Jiog;gpd;ik – tsh;Kf ehLfspy; kf;fs; kuG 

uPjpahd KiwapNyNa Nrit toq;fiy vjph;ghh;f;fpd;wdh;. 

mj;Jld; midtUf;Fk; ,yj;jpudpay;> ,iza trjp 

fpilf;fhik vd;gJk; gpujhd jilahf cs;sJ. 
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gapw;rp tpdhf;fs;  

1. nghJj;Jiw eph;thfj;ij etPdkag;gLj;Jtjpy; njhopy;El;gj;jpd; 

tfpghfj;ij Muha;f. 

2. ,yj;jpudpay; murhq;fj;jpid tiutpyf;fzg;gLj;jp> mjd; 

gy;NtW jhf;fq;fis tpgupf;Ff. 

 

jpwTr; nrhw;fs; 

njhopy;El;gk;> ,yj;jpudpay; murhq;fk;> ,izak;> 

ntspg;gilj;jd;ik 
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